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Languages

SpanisP

gortuIuese

Wtalian

EnIlisP

About

vitP o8er y fears in tPe dasPion in,ustrf' W.8e tPri8e, drom personal stflist to 
sales a,8iser' specialisinI in customer experiences an, excee,inI sales tarIetsM 
Ff expertise inclu,es orIanisinI e8ents' traininI new Pires' an, creatinI impactdul 
8isual mercPan,isinIM bluent in Basic SpanisP' gortuIuese' Wtalian' an, EnIlisP' mf 
8ersatilitf enPances anf retail settinIM

RANOhS vKATEh vWHG

2rupo glaenIe SU2 (ni8ersitf od HPe Oations Y)vNFZ Xara WOhWHE|

Experience

ARCHITECT VOLUNTEER WORK
(ni8ersitf od HPe Oations Y)vNFZ J 0un U163 - 0un U16y

Fashion Customer Experience Specialist
2rupo glaenIe J Far U165 - hec U16•

Creative Fashion Stylist
SU2 J hec U166 - hec U16U

q SpearPea,e, tPe customer ser8ice ,epartment' Pan,linI inzuiries' 
an, pro8i,inI personali%e, dasPion a,8ice' lea,inI to a U1k increase in 
returninI customersM 
q KrIani%e an, con,uct PiIP-en, dasPion e8ents an, pop-up sPops' en-
PancinI Bran, 8isiBilitf an, customer enIaIementM 
q he8elop an, implement traininI proIrams dor new Pires docuse, on 
customer ser8ice excellence an, pro,uct ãnowle,IeM Creati8e basPion 
Stflist SU2' S9o gaulo 
q Curate, dasPion mercPan,ise ,isplafs dor in-store an, win,ow presen-
tations tPat capture, customer interest an, ,ro8e salesM 
q CollaBorate, witP tPe marãetinI team to create compellinI promotional 
materials an, social me,ia content tPat increase, online enIaIement Bf 
51kM 
q FanaIe, in8entorf an, liaise, witP suppliers to ensure pro,uct a8ail-
aBilitf an, 8arietf' impro8inI customer satisdactionM

Sales Assistant
Xara WOhWHE| J Far U166 - hec U166

q hirecte, ,ailf operations od a Boutizue dasPion store' consistentlf ex-
cee,inI sales tarIets Bf an a8eraIe od 6•kM 
q gro8i,e, exceptional customer ser8ice' resol8inI issues swidtlf an, 
maintaininI a customer satisdaction rate od o8er L•kM

Education & Training

U1U5 University of East London
RacPelor od Science in NrcPitecture' 

U1UU London College of Contemporary Art
RN Nrt an, hesiIn boun,ation' 

U165 Universidade Pitagoras de Londrina
RN NrcPitecture Nn, Fan,scape' 

U165 Universidade Filadél*a
Ruil,inI Construction HecPnoloIf' 
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