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About

gdperiencef retaiD proZessionaD witx roDes at RATA anf .xe Tanhek S-iDDef in cus,
tomer servicey inventorP controDy anf compDaint resoDutionk broven aFiDitP to man,
ahe tas-s unfer pressure wxiDe ensurinh customer satisZactionk BDediFDe anf afapt,
aFDe to various retaiD environmentsk

NTAWES OKTIgE OH.|

RATA .xe Tanhe gverhen SoDar

Experience

SALES AGENT/BOOKING AGENT
gverhen SoDar M 2aP 040J , /un 040J

bresenty promote anf seDD profuctszservices usinh soDif arhuments to 
edistinh anf prospective customers berZorm cost,Fenelt anf neefs 
anaDPsis oZ edistinhzpotentiaD customers to meet txeir neefs 
gstaFDisxy feveDop anf maintain positive Fusiness anf customer reDa,
tionsxips Teacx out to customer Deafs txrouhx coDf caDDinh gdpefite txe 
resoDution oZ customer proFDems anf compDaints to madimi'e satisZac,
tion Acxieve ahreef upon saDes tarhets anf outcomes witxin scxefuDe 
Coorfinate saDes e•ort witx team memFers anf otxer fepartments �
AnaDP'e txe territorPzmar-etqs potentiaDy trac- saDes anf status reports 
SuppDP manahement witx reports on customer neefsy proFDemsy inter,
estsy competitive activitiesy anf potentiaD Zor new profucts anf servicesk 
Ieep aFreast oZ Fest practices anf promotionaD trenfs ContinuousDP 
improve txrouhx ZeefFac-

CUSTOMER SERVICE EXECUTIVE
RATA M /un 0400 , Sep 0400

6 brovifinh an eDevatef customer edperience to henerate a DoPaD cDientk 
6 Tepresentinh onDine eDement oZ Franf anf processinh orfers 
6 EeveDopinh a reputation as an e8cient service provifer witx xihx DeveDs 
oZ accuracPk 
6 gnsurinh superior customer edperience FP affressinh customer con,
cernsy femonstratinh empatxP anf resoDvinh proFDems on txe spotk 
6 2anahinh a wife varietP oZ customer service anf afministrative tas-s 
to resoDve customer issues 5uic-DP anf e8cientDPk �
6 |anfDinh minimum +1 caDDs per faPz%4 cxatsk 
6 Acxievef %49 accrefitation Zor soDvinh customer 5ueriesk 
6 
6 Acxievef 344: score on ZeefFac- reportsk 
6 Createf customer service reports txat provifef -eP insihxts into cus,
tomer preZerences anf Fexaviors 
6 TesoDvef customer compDaints in a timeDP anf e•ective mannery resuDt,
inh in a G+: customer satisZaction score 
6 EeveDopef customer service scripts anf procefures txat improvef 
customer service consistencP anf 5uaDitP

TUTOR
 M Sep 0403 , Eec 040j

6 brovifinh areas anf revision timetaFDe Zor -ifs to wor- witxk 
6 2anahinh stufents in person anf onDinek 
6 BaciDitatef fiscussions to xeDp stufents feveDop communication anf 
proFDem,soDvinh s-iDDs 
6 2otivatef stufents to txin- criticaDDP anf Fecome infepenfent Dearn,
ers 
6 EeveDopef Desson pDans txat e•ectiveDP affressef eacx stufentqs aca,
femic neefs 
6 CoDDaForatef witx teacxers anf afministrators to create an infivifuaD,
i'ef pDan Zor eacx stufent to reacx txeir acafemic hoaDs 
6 2onitoref stufent prohress anf provifef prohress reports to parents 
to ensure accountaFiDitP anf support 
6 gncourahef stufents to Fecome infepenfent Dearners FP provifinh 
resources anf impDementinh stratehies to xeDp txem succeefk 
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6 brovifinh 3 3 xeDp witx stufents in CSg anf A DeveDs reacx txeir tar,
hetef hrafes in matxs anf science specilcaDDPk �
6 .eacxinh stufents in smaDD anf Darhe hroups Zrom txe ahes oZ 34,3+ in 
aDD suF ects anf aDD areask 
6 breparinh Zor Dessons FP Desson pDanninh anf ZeefFac-k 
6 CDearDP communicatinh witx parentsk 
6 gnsurinh a positive prohress Zor eacx stufentk 
6 Acxievef hreat ZeefFac- Zrom parents anf stufents pDeasef witx re,
suDts FP txe enf oZ txeir CSgsk 
6 2anahinh a wife ranhe oZ ahes oZ -ifs at 3 time anf ensurinh aDD neefs 
are metk

RETAIL ASSISTANT
.xe Tanhe M Apr 0404 , Sep 0404

6 SupervisorP roDe on faP to faP Fasis in Zast pacef environment 
6 gdceDDent customer care anf con ict resoDution s-iDDs �
6 Oor-ef as an edceptionaD team pDaPer 
6 NuiDfinh customer DoPaDtP txrouhx Zosterinh stronher reDationsxips 
6 brovifinh prompt service wxiDst ta-inh orfers 
6 .a-inh orfers FP puttinh txem into txe fataFase anf repeat orfers to 
ensure accuracP 
6 brocessinh casxzcarf paPments correctDPy ensurinh huaranteef 5uaDitP 
oZ service txrouhx e•ective communication witx customers �
6 Assessinh crew memFers s-iDDs anf o•eref support witx tas-s �
6 Hncreasinh companPqs hrowtx anf revenue txrouhx saDes madimi'ation 
anf Zre5uent Stoc- cxec-s 
6 brocessinh invoicesy receipts anf paPments 
6 Confuctinh xeaDtxy saZetP anf ris- assessmentsk 
6 Awarfef empDoPee oZ txe montx awarf 
6 Confuctef inventorP aufits to ensure accurate stoc- DeveDs anf ifentiZP 
areas oZ Doss prevention 
6 TesoDvef customer compDaints anf issues in a courteous anf proZes,
sionaD manner


