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About

xit( pro)en ePpertise at ThIBI UAIhAd anm Massiuo E,ttic B eP.eD in .,stouer 
engageuentc )is,aD uer.(anmisingc anm eP.eeming saDes targetsF bD,ent in yasi. 
hngDis( anm bren.(c B ameptDf amapt to -astkpa.em en)ironuentsc ens,ring eP.epk
tionaD s(opping ePperien.es t(ro,g( s,perior prom,.t RnowDemge anm teauworR 
sRiDDsF
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Experience

ASSISTANT MANAGER
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K,tDine B pDafem a .r,.iaD roDe in s,pporting t(e saDes teau yf engaging 
wit( .,stouersc pro)iming prom,.t in-oruationc anm ens,ring a positi)e 
s(opping ePperien.e to ,DtiuateDf mri)e saDes anm .,stouer satis-a.k
tionF 

Ref responsiyiDities 

o :eamers(ipC K)ersaw anm mire.tem maiDf operationsc meuonstrating t(e 
ayiDitf to Deam anm uoti)ate a teau eqe.ti)eDfF o Ieau 'oDDayorationC 
bosterem a .oDDayorati)e worR en)ironuentc prouoting open .ouu,k
ni.ation anm .ooperation auong teau ueuyersF o ',stouer Oer)i.eC 
Tro)imem eP.eptionaD .,stouer ser)i.ec ens,ring .,stouer satis-a.tion 
t(ro,g( eqe.ti)e proyDeu soD)ing anm ammressing in1,iriesF o Vis,aD 
Mer.(anmisingC TDafem a Ref roDe in )is,aD uer.(anmisingc .ontriy,ting 
to t(e aest(eti. appeaD o- t(e store anm en(an.ing t(e o)eraDD .,sk
touer ePperien.eF o Bn)entorf ManageuentC Managem in)entorf De)eDsc 
uonitorem sto.Rc anm iupDeuentem eqe.ti)e sto.R rotation strategies 
to optiui|e prom,.t a)aiDayiDitfF o OaDes OtrategfC 'ontriy,tem to t(e 
me)eDopuent anm ePe.,tion o- saDes strategiesc ueeting or eP.eeming 
saDes targets anm .ontriy,ting to re)en,e growt(F o Iraining anm Ee)eDk
opuentC 'onm,.tem training sessions -or new eupDofeesc -ostering t(eir 
pro-essionaD me)eDopuent anm ens,ring a RnowDemgeayDe anm sRiDDem 
teauF o TroyDeu OoD)ingC Eeuonstratem strong proyDeuksoD)ing sRiDDs 
in ammressing .(aDDenges reDatem to operationsc .,stouer .on.ernsc anm 
staq uanageuentF Iiue ManageuentC h9.ientDf uanagem tiue anm rek
so,r.esc yaDan.ing )ario,s tasRs to ueet meamDines anm uaintain suoot( 
store operationsF o AmaptayiDitfC Amaptem to .(anges in retaiD trenmsc 
.oupanf poDi.iesc anm uarRet meuanmsc ens,ring t(e store reuainem 
.oupetiti)e anm responsi)e to .,stouer neemsF o 'ouu,ni.ation ORiDDsC 
Maintainem eqe.ti)e .ouu,ni.ation wit( yot( teau ueuyers anm (ig(k
er uanageuentc -a.iDitating a transparent Тow o- in-oruationF o ',sk
touer SeDations(ip Manageuent N'SMWC BupDeuentem anm uaintainem 
'SM strategies to y,iDm anm retain a DofaD .,stouer yaseF o U,mgetingC 
Assistem in y,mget uanageuentc .ontriy,ting to t(e lnan.iaD s,..ess o- 
t(e store yf uonitoring ePpenses anm optiui|ing reso,r.e aDDo.ationF o 
Trom,.t HnowDemgeC Ee)eDopem a meep ,nmerstanming o- Tetit Uatea,еs 
prom,.t Dinec pro)iming a..,rate in-oruation anm re.ouuenmations to 
.,stouersF o OaDes SeportingC 'oupiDem anm anaDf|em saDes reports to 
assess per-oruan.e anm imenti-f opport,nities -or iupro)euentF

SALES ASSISTANT
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K,tDine B pDafem a .r,.iaD roDe in s,pporting t(e saDes teau yf engaging 
wit( .,stouersc pro)iming prom,.t in-oruationc anm ens,ring a positi)e 
s(opping ePperien.e to ,DtiuateDf mri)e saDes anm .,stouer satis-a.k
tionF 

Hef SesponsiyiDities o B (a)e (onem uf .,stouer ser)i.e sRiDDs yf prok
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)iming eP.eDDent ser)i.e to .,stouers anm Dearning (ow to intera.t wit( 
t(eu in a pro-essionaD anm -rienmDf uannerF o Mf RnowDemge o- prom,.ts 
(as greatDf iupro)em as B (a)e gainem a t(oro,g( ,nmerstanming o- t(e 
-eat,resc yeneltsc anm pri.es o- t(e prom,.ts soDm at Massiuo E,ttic anm 
B au ayDe to pro)ime )aD,ayDe in-oruation to .,stouersF o I(ro,g( uf 
ePperien.e at Massiuo E,ttic B (a)e Dearnem (ow to ,se eqe.ti)e saDes 
te.(ni1,es to pers,ame .,stouers to uaRe a p,r.(aseF 
o B (a)e ye.oue prol.ient in .as( (anmDing anm .an (anmDe .as(c .remit 
.armc anm ot(er -orus o- pafuent in a responsiyDe uannerF o B (a)e 
me)eDopem uf )is,aD uer.(anmising sRiDDsc Dearning (ow to arrange promk
,.ts in t(e store in a )is,aDDf appeaDing uanner to attra.t .,stouersF o 
Mf .ouu,ni.ation sRiDDsc yot( )eryaD anm writtenc (a)e iupro)em sigk
nil.antDf t(ro,g( uf intera.tions wit( .,stouers anm .oDDeag,esF o B 
(a)e Dearnem (ow to uanage uf tiue eqe.ti)eDf anm worR e9.ientDf 
,nmer press,reF o B (a)e me)eDopem uf teauworR sRiDDsc Dearning (ow 
to worR weDD wit( ot(ersc .ouu,ni.ate eqe.ti)eDf anm s(are tasRs anm 
responsiyiDitiesF B au ayDe to amapt to miqerent sit,ations anm worR weDD 
in a -astkpa.em en)ironuent wit( .(anging prioritiesF o B (a)e me)eDopem 
a strong attention to metaiDc w(i.( aDDows ue to a..,rateDf pro.ess transk
a.tions anm (anmDe .,stouer in1,iriesF
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K,tDine 
B aimem in t(e -a.iDitation o- .ouu,nitf gro,ps anm t(e estayDis(uent o- 
new .ouu,nitf ser)i.esc as weDD as oqering am)o.a.f to inmi)im,aDs anm 
gro,psc generating lnan.esc anm uanaging y,mgetsF �
Hef SesponsiyiDities o Sesear.(ing potentiaD sponsorsF o xriting -,nming 
proposaDs anm senming t(ese to potentiaD sponsorsF o 'reating uarReting 
anm prouotionaD a.ti)itiesF o Ee)eDoping -,nmraising e)entsF o Maink
taining re.orms o- sponsorsF o Krgani|ing .aupaigns t(at wiDD Deam to 
monationsF o Iraining )oD,nteersF

NHS SUPPORT LINE
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K,tDine 
B aimem in t(e -a.iDitation o- .ouu,nitf gro,ps anm t(e estayDis(uent o- 
new .ouu,nitf ser)i.esc as weDD as oqering am)o.a.f to inmi)im,aDs anm 
gro,psc generating lnan.esc anm uanaging y,mgetsF �
Hef SesponsiyiDities 

o Seuote IriageC o huotionaD O,pportC o zeaDt( hm,.ationC o Eata 'oDk
De.tion anm SeportingC o 'oormination wit( zeaDt(.are Tro)imersC o Otaf 
Bn-oruem on I,imeDinesC o :ang,age anm ',Dt,raD Oensiti)itfCF o Maink
tain 'onlmentiaDitfC o AmaptayiDitf anm 'risis Manageuent o 'oDDayorate 
wit( M,Dtimis.ipDinarf Ieaus o J,aDitf Ass,ran.e o Eo.,uentation anm 
Se.orm HeepingC o (anmDe Bn1,iries anm 'on.ernsC Sesponm to a (ig( )oDk
,ue o- .aDDsc euaiDsc or uessages -rou inmi)im,aDs seeRing in-oruationc 
am)i.ec or reass,ran.e reDatem to 'KVBEk лвF
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Hef responsiyiDitf o A.t as t(e point o- .onta.t -or .,stouers on t(e 
s(op Тoorc meDi)ering eP.eDDent .,stouer ser)i.e anm aDwafs a.ting wit( 
a .,stouerklrst uinmset w(en answering .,stouer 1,estions o Aim in 
in)entorf uanageuent in storec in.D,ming uanaging meDi)eriesc sto.Ring 
anm repDenis(ing prom,.tsc anm ,sing in)entorf uanageuent sfsteus o 
Bmenti-f anm .ouu,ni.ate yarriers to .oupDeting assignem tasRsc .onk
stantDf DooRing at wafs we .an iupro)e o,r pro.esses -or a yetter .,sk
touer ePperien.e o IaRe owners(ip anm prime in t(e appearan.e anm 
stanmarms wit(in t(e storec Reeping t(e store as .Dean anm yea,ti-,D as it 
was on Eaf л in.D,ming sto.R rotation anm resetting s(eD)es o xorR wit( 
store Deamers to Reep t(e p(fsi.aD sa-etf anm (ig(k1,aDitf stanmarms o- 
t(e storec in.D,ming .Deaning o- aDD s,r-a.es anm ens,ring anf sa-etf .onk
.erns are eqe.ti)eDf .ouu,ni.atem o Ter-oru ot(er m,ties as assignem 
yot( inmi)im,aDDf anm as a teauc potentiaDDf worRing in en)ironuents wit( 
)arfing teuperat,res o Maintain anm .ontin,o,sDf iupro)e RnowDemge 
o- prom,.tsc pro.essesc anm oqers in store to gi)e .,stouers .orre.t 
anm (eDp-,D in-oruation o IaRe a proa.ti)e approa.( to proyDeu soD)ing 
wit(in store



Education & Training

03лK k 030л WESTMINSTER CITY SCHOOL
A :hVh:Oc 

03лL k 03лK St Ursula's Convent School for Girls
I'Ohc 


