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About

'zm a resuDts-Nriven DeaNer wit( stronh orhanikationaD s,iDDsx proven in team man-
ahement anN compDe. probect oversih(tM yf e.perience anN NeNication can Irinh 
meaninhBuD c(anhe to four Nfnamic companfM 'zm committeN to ac(ievinh companf 
hoaDs wit( unwaverinh DofaDtf anN innovative proIDem-soDvinhx strivinh Bor e.ceD-
DenceM

ARWPES OKRTgE O'HJ

| HeDemar,etinh

Experience

Senior Operations Manager
| HeDemar,etinh 2 |an 0183 - Sep 010•

5 PehotiateN price anN service wit( customers anN venNors to Necrease 
e.penses anN increase prolt 8%LM 
5 +eN a team oB 8119 ahentsx ac(ievinh a •1L revenue increase wit(in 80 
mont(sM 
5 gn(anceN empDofee enhahementx resuDtinh in a 81L Dower turnover 
rateM 
5 gDevateN saDes conversion rates If 81L anN reNuceN (anNDinh time If 
7LM 
5 HraineN •1 new empDofees wit( a 811L aN(erence to protocoDs anN 
service stanNarNsM 
5 WssisteN in (irinh anN traininh 01 team memIersx ac(ievinh a 7%L new 
(ire retention rateM

Team Leader
| HeDemar,etinh 2 Pov 018% - Eec 0184

5 yanaheN a team oB 84 representativesx Nrivinh a 80L saDes perBormance 
improvementM 
5 'ncreaseN team proNuctivitf If 8 8L anN raiseN customer satisBaction 
If 8qLM 
5 jroviNeN mentors(ip DeaNinh to a 81L improvement in inNiviNuaD saDes 
perBormanceM

Customer Service Representative
| HeDemar,etinh 2 Wuh 018q - Kct 018%

|-teDemar,etinhx RawaDpinNi 
5 NeDiverinh e.ceptionaD service to dMSM customersM 
5 gDectiveDf (anNDeN customer reEuests Bor proNuctsx servicesx anN com-
panf inBormationx resuDtinh in a 7%L customer satisBaction rateM

Education & Training

010• - 010q BPP University
ySC yanahement -probect manahementMx 

0118 - 0184 PMAS Arid Agriculture University
yaster oB Science in Computer Sciencex 

Punjab College of IT Rawalpindi
j(fsicsx Computer Science )SC F'CSUx 
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