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Experience

People & Culture
TOh HosDitalit2 - ADr jCjj b IeD jCjj

Tracked and coNNunicated Dro.ect status, tiNelines, 8udhets and action 
iteNs froN Dro.ect inceDtion to deliOer2+ gn(anced talent acquisition 
and recruitNent Drocess usinh ranhe of DlatforNs to access toD qualit2 
talent+ Yanahed recruitNent and on8oardinh of xC6 eNDlo2ees Handled 
eNDlo2ee enquiries and coNDlaints, escalatinh issues to Nanahers p(en 
needed+ Liaised pit( recruitNent ahencies to source qualit2 candidates+ 
Ran Da2roll Drocesses and uDdated eNDlo2ee 8eneVts details+ Gonb
ducted eNDlo2Nent and coNDliance c(ecks+ PreDared for c(anhes to 
lehislation due to Wre5it, creatinh inbdeDt( action Dlans to ensure sNoot( 
transitions+ )acilitated eNDlo2Nent o–ers and drafted contracts+

Junior Project Manager
0CCC(ea Es - IeD jCj0 b Eec jCj0

Srhanised Vnancial and oDerational data to (elD pit( 2earl2 8udhetinh 
and Dlanninh+ Golla8orated pit( crossbfunctional teaNs to draft stratehic, 
realistic Dro.ect sc(edules and Dlans+ EeliOered Dro.ects on tiNe and 
under 8udhet+ Yanahed Dro.ect scoDe and deadlines usinh PRMvGgj 
Net(od+

HR Generalist
0CCC(ea Es - Auh jCj0 b IeD jCj0

Yanahed HR calendar to deliOer oDtiNuN DerforNance NanaheNent 
and traininh sc(edule+ ProOided urhent resDonse to Nanahers on Natb
ters relatinh to heneral HR queries+ gn(anced on8oardinh Drocesses 82 
DreDarinh induction Dacks and settinh uD MT DroVles for nep starters+ 
Goordinated induction traininh and on8oardinh Drocedures for nep 
starters+ Assisted HR teaN pit( heneral adNinistration suc( as Ninute 
takinh, Droofreadinh and data entr2+ GoNDleted nep .oiner on8oardinh 
docuNentation and reference c(ecks+

HR & Talent Acquisition OBcer
GaDital I Taynh Ltd - IeD jC0z b )e8 jCj0

Yaintained accurate and detailed coNDliance records+ ReOieped and 
resolOed coNDlaints to uD(old DositiOe coNDan2 reDutation+

drank Manager
|ucci and Eior Harrods - Yar jC03 b )e8 jC0z

Professional ProVle  London , gnhland Ya5iNi ed custoNer enhaheb
Nent and satisfaction 82 deliOerinh e5cellent custoNer serOice+ EeOelb
oDed onhoinh DrohraNNes usinh hood teaN coNNunication and colb
la8oration+ Ya5iNised reOenue 82 stratehic uDsellinh of (ih(er Narhin 
iteNs+

MarSeting ank vales Executime
Redrock Ltd - IeD jC0  b Yar jC03

ItiNulated custoNer interest, conductinh Droduct deNonstrations to 
(ih(lih(t unique features+ Gonstantl2 e5ceeded custoNer e5Dectations 
82 Vndinh costbsaOinh oDtions, resultinh saOinhs+ )acilitated e–ectiOe folb
lopbuD 82 creatinh and Naintaininh accurate sales records in Ialesforce+ 
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ADDlied DositiOe custoNer serOice aDDroac( to increase satisfaction leOb
els+

HuUan Resources oBcer 
Yarriott Mnternational - voO jCjj b vop

Ekucation & Training
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