
Meer Dabagh
MSc Computing and Informa-
tion Systems graduate with 
working experience as a re-
tail assistant for department 
stores.
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Languages

(nglish Nvati)eK

Furdish NWluentK

About

bith a foundation in supporting retail operations at vext and Ee,enhamsz I excel 
in using technology to enhance customer ser)ice and thri)e under the pressure 
of peak sales periods. Wluent in (nglish and Furdishz my expertise spans across 
high street to premium retail sectorsz specialiBing in menswearz womenswearz 
accessoriesz footwearz and ,eauty products.

RAOvES bTAF(E bIH|

Ee,enhams Syft vext |arrods

Experience

Retail Store Colleague
vext J 2un 0•00 - Sep 0•00

P Urocessed customer orders with accuracy and e1ciency. 
P 4tilised new technologies to enhance customer ser)ice. Ee)eloped 
strong customer relationships and resol)ed issues 
P promptly.

Retail Store Colleague
Ee,enhams J Eec 0•0• - May 0•0q

P Uro)ided expert sales ad)ice and maintained a clean store en)iron-
ment. 
P Eemonstrated strong time management skills during ,usy sales peri-
ods.

Xydrobe VR Cinema Tech
|arrods J 2un 0•03 - vow

- |ost VA experiencesz pro)iding an engaging and immersi)e experience 
for high-proDle clients.
- Hrou,leshoot technical issues to ensure the seamless operation of VA 
e7uipment.
- Colla,orate with team mem,ers to set up and maintain VA installa-
tions.
- Communicate e<ecti)ely through Slack to coordinate with the team and 
address any issues promptly.

Education & Training

0•0q - 0•0= CardiU vniser(ity Pfri)y(gol CaerdyddQ
Master of Science in Information Systemsz 

0•q> - 0•0• Mueen Lary vniser(ity o) 'ondon
Rachelor of Sciencez 
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