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Languages

gnhlisA

SpanisA

About

Senior Sales vssociate witA extensime experience in custo.er sermice and stock 
.anahe.ent at Weekend Max MaraP bassionate aKout acAieminh sales Ibfs and 
delimerinh AihA lemels oF custo.er satisFactionP Bluent in SpanisA and proDcient in 
gnhlisAP

RNvOES WTNIgE WfHZ

Weekend Max Mara ZgNOvOEgG CvNGv LTCfSHf,X MgUf,vO ,/SHTMS RNTIgN

INTM BTNWvNEfOC vCgOH|INTM LTCfSHf,S ,fOgMvS ,fOgRTU

Experience

SENIOR SALES ASSOCIATE
Weekend Max Mara J 2an 030- q Oow

vssisted custo.ers witA tAe Krand pAilosopAyX sermiceX and juality stanq
dardsP ,ontriKuted to store Ibfs Ky acAieminh indimidual and tea. oKzecq
timesP Manahed stockX includinh delimery intakeX replenisA.entX and req
turnsP ,oordinated postqsales actimities and elaKorated .ontAly reportsP 
Cained new clientsX .et conmersion hoalsX and sermiced existinh clientsP 
gnsured proper display and orhani1ation oF .ercAandiseP Eelimered exq
cellent custo.er sermice to ensure AihA lemels oF satisFactionP

BUSINESS DEVELOPMENT MANAGER
ZgNOvOEgG CvNGv LTCfSHf,X MgUf,vO ,/SHTMS RNTIgN J 2an 0306 q 
Oow

Eemeloped sea.less custo.er relationsAips and .anahed key R0R client 
portFoliosP Liaised witA colleahues and custo.ers to ensure s.ootA opq
erationsP Supported custo.ers mia e.ail and mideo callsX resolminh issues 
pro.ptlyP brepared and coordinated Kids and supported tAe Marketinh 
depart.ent witA content creationP Zandled custo.er jueries e9ectimelyP

BUSINESS ANALYST
INTM BTNWvNEfOC vCgOH|INTM LTCfSHf,S J 2an 036Y q 2an 036–

,/SHTM RNTIgNX MgUf,T ,fH4 036Y 7 036– 
,oordinated and .onitored tAe salestea. and promided 05|8 custo.er 
sermiceP ,reated .ontAlyand annual inco.e|proDt reportsFortAe ,o.q
.ercial Eepart.entP Manahed client portFolios and prospected new R0R 
clientsP Bollowed up on FreihAt Kids and coordinated sermice proposq
als and pricinhP Zandled custo.er co.plaints and clai.s Kyenhahinh 
internal stakeAoldersP /pdated custo.er status in Kusiness soFtwareP 
vssisted in tAe execution oFbresidential ,o..ittee plansP

MARKETING ASSISTANT
,fOgMvS ,fOgRTU J 2an 036  q 2an 036Y

Supported tAe .arketinh tea. witA marious .arketinh .ix actimitiesP 
vssisted in creatinh pro.otional e.ailsX yersX and KrocAuresP Oehoq
tiated witA Dl. co.panies For pro.otional collaKorationsP barticipated 
in .arketinh ca.paihns across e.ailX social .ediaX and o ine cAanq
nelsP vssisted in desihninh and producinh online and o ine KrocAuresP 
,o..unicated witA custo.ersX captured rejuire.entsX and Aandled 
jueriesP

Education & Training

036 Anahuac University
Eiplo.a in fnternational HradeX 

https://www.dweet.com/
https://www.dweet.com/consultants/cGcLlULbr


036– q 0303 English school Speak Up.
fnter.ediate gnhlisA ,ourseX 

0366 q 036 Cristobal Colon University
Marketinh StratehyX 


