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About

(mperienced custover serTice representatiTe at HR( EICy OLNN(OHCL, WHEOFf 
sPilled in resolTing issues and enhancing satis.actionb Adapta-le to Tarious retail 
enTironventsf proDcient in product Pnowledgef order handlingf and upselling withS
in previuv and high street venswear and accessories sectorsb
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Experience

Architectural designer
|inistr) o. korPs 2 Be- 030q S Lct 030q

Iesearched latest industr) trends to sta) a-reast with deTelopvents 
and -est practicesb Oonducted site inspections and surTe)s to detervine 
conditionsb Oalculated veasureventsf divensions and vaterial data .or 
design plansb b IeTised and revodelled designs to covpl) with reJuests 
o. clientsb

Customer service representative
HR( EICy OLNN(OHCL, WHEOF 2 1an 0300 S 1ul 0300

Randled custover covplaintsf proTiding appropriate solutions to guarS
antee positiTe outcovesb Assisted custovers with Tar)ing Juestions usS
ing product Pnowledge and serTice empertiseb Answered custover teleS
phone calls provptl) and ivproTed onShold wait tivesb b |anaged dail) 
callsf taPing orders and escalated cancellationsb

Education & Training

037  S 030q Bells unversity of technology 
ygd and -scf Architecture 
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