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Customer Logistics Coordinator
Garg)s 0 Iep -J-- 3 :)D -J-•

As f)stomer zogistiBs foorbinator Ffzfc in a m)DtinationaD mokiDe Bom3
p)ting aBBessorR BompanR ser,ing a Darge portPoDio oP gDokaD BDientsS x was 
responsikDe Por5 

q Managing t(e orber to beDi,erR proBess Por B)stomer anb k)siness in 
more t(an ' Bo)ntries )nber mR Barey 
q 2ro,ibing B)stomer ser,iBe to kot( e.ternaD anb internaD B)stomers 
ens)ring t(at aDD orbers are proBessebS generateb anb beDi,ereb in Dine 
wit( B)stomer anb k)siness reX)irementsy 
q xnterPaBing wit( B)stomersS saDes anb BompanRUs zogistiBs Ier,iBe 
2ro,ibers FzI2c anb aBteb as an ab,oBate Por mR aBBo)nts to ens)re 
Ro) ma.imise P)DlDment oP B)stomer orbers to e.peBteb time Dines anb 
ma.imise re,en)e Por t(e BompanRy 
q Ier,ing as t(e operationaD point oP BontaBt Por B)stomers anb Bo)ntries 
wit(in hMhA pro,ibing e.BeDDent B)stomer ser,iBey 
q 2re anb post saDes s)pport ,ia emaiDS teDep(oneS svRpeS anb in persony 
q 2ro,ibing BDear proPessionaD Bomm)niBation to B)stomersS saDes man3
agersS anb team memkers regarbing anR B(anges to orbers or iss)es t(at 
wo)Db impaBt saDes re,en)ey 
q foDDakorating wit( t(e B)stomer pDanner to ma.imi|e Base lDD ratey 
q foorbinating wit( DogistiBs ser,iBe pro,ibers to ens)re orbers are 
piBvebS paBvebS anb beDi,ereb on time anb in P)DDy 
q Managing anR ret)rns reX)ests Prom B)stomersS ,eriPR t(at ret)rn 
meets t(e agreeb BriteriaS anb Brebit penbing ret)rnsy 
q 2roBessing aDD warrantR orbers anb ke t(e main point oP BontaBt Por o)r 
BompanR e.ternaD Bare pro,ibersy 
q Managing anR warrantR esBaDations Prom t(e Bons)mer Bare team anb 
pro,ibe a soD)tion Por t(e B)stomery

Supply Chain Coordinator
drapoDogR 0 uek -J-- 3 Mar -J--

OesponsikDe Por5 
q 2DaBing t(e orbers wit( t(e PaBtorR in f(ina Por paBvaging prob)Btion 
q Arranging beDi,erR oP pre3prob)Btion anb lnaD prob)Btion sampDes Por 
B)stomer Bonlrmation ,ia A2fS LzC anb ECzy 
q Managing s(ipments kaseb on B)stomer reX)irements ,ia airPreig(tS 
sea Preig(tS h"dS uTWS EEQS etBy 
q Managing beDi,erR wit( Preig(t Bompanies Prom f(ina Por t(e beDi,erR 
oP goobs eit(er to t(e drapoDogR ware(o)se or bireBtDR to t(e B)stomer 
ware(o)se 
q 2reparing s(ipment boB)ments FWzS 2aBving DistS in,oiBeS etBc Por t(e 
BDient or s(ipping BompanR Por B)stom BDearanBe oP t(e goobs 
q EaiDR s(ipment monitoring oP t(e Bontainers in ureig(t BompanRUs wek3
site anb )pbating air3takDe sRstem aBBorbingDR Por traBving oP t(e Bargo 
kR t(e BDientsy 
q Qpbating t(e 17)iBvkoovs1 transport management sRstem wit( aDD t(e 
inPormation anb boB)ments Por eaB( orbery
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Export Freight Management Assistant
ArBabia Lro)p 0 Mar -J/6 3 Iep -J/6

OesponsikDe Por5 
q fDassilBation oP prob)Bts )sing t(e hQ (armoni|eb tari& sB(eb)De anb 
QI tari& sB(eb)De FBDot(ingS aBBessories anb Pootwearc Por B)stoms p)r3
posesy 
q foorbination oP roab Preig(t operations 
q 2roBessing oP boB)mentation Por s(ipment oP stoBv bireBt Prom origin 
to t(e QIAy 
q 2rob)Bing fommerBiaD h.port EoB)mentation )sing t(e internaD sRstem 
to ens)re smoot( e.port oP merB(anbise Prom t(e QH to t(e QIA kR sea 
anb air as appropriatey 
q fompDetion oP B)stoms entries )sing t(e fCxhu weksite Por merB(anbise 
Dea,ing t(e QHy 
q f(eBving t(e aDDoBation oP stoBv intenbeb Por t(e QI kaseb on QI 
B)stoms reX)irements anb Diaising wit( t(e Wranbs on anR iss)esy 
q ziaising wit( t(e QI f)stoms Wrover on QI f)stoms reX)irements anb 
BDearanBe oP goobsy 
q 2rob)Btion oP abbitionaD boB)mentationjBertilBates as reX)ireb be3
penbing on prob)Bty 
q f(eBving t(e aBB)raBR oP inPormation reBei,eb Prom t(e Eistrik)tion 
fentres anb ureig(t uorwarbers ens)ring anR bisBrepanBies are resoD,eb 
prior to bispatB( Prom t(e QHy 
q EeaDing wit( X)eries Prom t(e WranbsS Eistrik)tion fentresS ureig(t 
uorwarbers anb QI Wrover regarbing t(e proBessing anb bispatB( oP 
goobs Prom t(e QH anb bireBt Prom ot(er originsy 
q fomm)niBating s(ipment inPormation anb 4ig(t betaiDs to reDe,ant 
partiesy 
q dorving as part oP team to ens)re aDD beabDines are mety y

Import Freight Management Assistant
ArBabia Lro)p 0 TBt -J/– 3 uek -J/6

OesponsikDe Por5 
q Answering X)eries on timings oP stoBv Boming into t(e QH on a bireBt 
import kasis Prom aDD origins toget(er wit( X)eries on met(obs oP s(ip3
ment appDiBakDey 
q foorbination oP roab Preig(t Porwarbers 
q ziaising wit( EfUs anb proBessors o,er beDi,erR iss)es  PoDDowing )p 
wit( nominateb Preig(t Porwarbersy 
q EeaDing wit( X)eries Prom ureig(t uorwarbers kot( internationaDDR anb 
in t(e QH regarbing t(e s(ipment oP importeb goobsy 
q EeaDing wit( X)eries Prom I)ppDiers regarbing Preig(t Porwarbers anb 
origin proBeb)resy 
q f(eBving t(e aBB)raBR oP inPormation reBei,eb anb resoD,ing X)eries in 
a timeDR waR kR Bomm)niBating wit( W M FW)Rers  MerB(anbisersc anb 
ureig(t uorwarbers in orber to pre,ent beDaRs oP beDi,erR to Eistrik)tion 
fentresy 
q 2reparing weevDR H2x reports anb B(eBving weevDR H2xs pro,ibeb kR 
Preig(t Porwarbersy 
q f(eBving Porwarbers baiDRjweevDR reports anb writing aBti,itiesy 
q Managing baiDR 4ow oP inPormation t(ro)g( t(e ArBabia h.tranety 
q ziaising wit( Wranb zogistiBs to pro,ibe s)pport anb manage X)eries 
t(at reX)ire esBaDation wit( regarb to t(e nominateb Preig(t Porwarbersy 
q 2reparing in,oiBe Por Preig(t anb beab3Preig(t B(arges to s)ppDiers Por 
speBilB orbersy 
q ziaising wit( I)ppDier fompDianBe regarbing s(ort beDi,erR anb bam3
ageb Bargo anb P)rt(er PoDDow )p wit( Porwarbeb anb s)ppDiersy

Shipment and Logistics Coordinator
xWxEhK fTySzGEy 0 TBt -J/' 3 Ko, -J/–

:)D -J/'3 Iep -J/' 3 I(ipment anb zogistiBs foorbinator 

OesponsikDe Por5 
q IaDes anb p)rB(ase orber proBessing anb beDi,erR arrangement 
q xss)ing beDi,erR notesS senbing s(ipping bata ,ia onDine sRstem 
q Letting orbers Prom BDients 
q ziaison wit( Preig(t PorwarbersS negotiating priBes anb rates anb traBv3
ing beDi,eriesy 
q Managing Deab time inBD)bing Diaison wit( B)stomersS Porwarbers anb 
man)PaBt)ring site 



q Qpbating B)stomerUs PoreBasts anb s(ipping reBorbs 
q Oeporting s(ipping Bost s)mmarR to o,erseas C7 
q Maintain prob)Bt batakase in t(e DogistiB sRstem 
q foorbination oP Doabing anb transportation oP goobs wit( s)ppDiers 
q 2ro,ibing 2roPorma xn,oiBe to t(e BDients kaseb on aDDoBation anb t(e 
speBilB BDientUs reX)irements

Sales Advisor
E)ne s(oe I(opS Co)se oP uraser 0 Apr -J/' 3 :)n -J/'

q OesponsikDe Por Bontrik)ting to t(e o,eraDD perPormanBe oP t(e store kR 
bri,ing saDes at e,erR opport)nitR w(iDst at t(e same time maving s)re 
e,erR B)stomer reBei,es e.BeptionaD De,eDs oP ser,iBe anb en oRs t(eir 
,isit to t(e storey 
q xn B(arge oP )npaBving BDot(esS (anging t(em anb t(en seB)ritR tagging 
t(emy 
q Ier,ing B)stomers at t(e saDes Bo)ntery 
q T&ering PaBe to PaBe ab,iBe to B)stomers on t(e store prob)Btsy 
q Ma.imi|ing t(e store re,en)e kR s)ggesting appropriate aBBessoriesy 
q 2roBessing ret)rns anb reP)nbs as reX)ireb in Dine wit( t(e s(op pro3
Beb)res 
q Meeting anb greeting B)stomers w(en t(eR enter t(e s(opy 
q Answering X)eries Prom s(oppers anb reBei,ing beDi,eries Prom s)ppDi3
ersy 
q Letting items Prom t(e stoBv roomy 
q CeDping B)stomers lnb bi&erent prob)Bts wit(in t(e store )sing t(e 
stoBv management sRstem to DogS B(eBvS DoBate anb mo,e stoBv kot( in 
anb o)t oP t(e storey 
q OesponsikDe Por t(e baiDR management oP t(e tiDD in t(e aksenBe oP t(e 
senior memkersy 
q CanbDing B)stomer BompDaints in a BaDm manory

Sales and logistics executive
A..om 0 Mar -JJ6 3 Iep -J/

q zogistiBs e.eB)ti,e Por paint anb resin prob)Bts wit( t(e PoDDowing 
portPoDio5 ay K)pDe. Oesin FCoDDanbc  -JJJ mt importeb ann)aDDR ky IasoD 
IoD,ent FIo)t( APriBac  Appry /JSJJJ mt import wit( marvet ,aD)e oP /'m 
QIE By fristaD t(e KationaD Gitani)m Eio.ibe fompanR ztb FIa)bi Arakiac 
 Appry /-SJJJ mt importeb ann)aDDR by :ana hpo.R Oesins FIa)bi Arakiac 
 Appry /-SJJJ mt importeb ann)aDDR 

q zeabers(ip oP a smaDD team oP )nior DogistiBs Boorbinators 
q 2roaBti,e re,iew anb Boorbination oP zf reDateb iss)es wit( t(e s)ppDi3
ers anb t(e B)stomers ens)ring anR reX)ireb amenbments are impDe3
menteb in a timeDR mannery 
q 2artiBipateb in E)kai foating I(ow e.(ikition e,erR two Rears 
q h.pebiteb t(e importing proBess Por in4ammakDe materiaDs s)B( as 
MhHS ABetone  xspropRDoD kR proaBti,eDR proposing a s)rrenber message 
sRstemy 
q GimeDR Boorbination anb management oP s(ipment boB)ments s)B( as 
WzsS in,oiBesS fTT  paBving Distsy 
q hns)ring BDient satisPaBtion kR pro,ibing reg)Dar )pbates on t(eir s(ip3
ments anb veeping a Di,e B(anneD oP inPormation ketween t(e s)ppDiers 
anb t(e BDientsy 
q Qseb en(anBeb negotiation sviDDs to worv wit(in t(e DegaD Prameworvs 
aro)nb t(e to)g( sit)ation on xranian marvetsy Mabe BonsiberakDe e&ort 
in negotiations wit( Poreign s)ppDiers kR )sing ,ario)s open Brebit sRs3
tems s)B( as •Jj6J to seB)re a p)rB(ase Por t(e BDientsy 
q Monitoreb marvet trenbs Por t(e main prob)Bts kR (oDbing reg)Dar 
meetings wit( t(e main B)stomers anb re4eBting t(e trenb on t(e p)r3
B(ase anb priBing oP t(e goobsy 
q fonb)Bteb marveting researB( Por importation oP MaDeiB An(Rbribe 
PoDDoweb kR a met(obiBaD assessment oP import prospeBts Por MaDeiB 
An(Rbribe anb a P)DD researB( on t(e potentiaD s)ppDiers Deabing to a 
BontraBt wit( a f(inese BompanRy 
q Assisting t(e saDes bepartment wit( t(e marveting oP t(e mont(DR 
aDDoBations as agreeb wit( t(e s)ppDiersy

Sales and logistics coordinator
Ka,a| foy F fanastra xnBy fanabac 0 uek -JJ  3 uek -JJ6

q ABti,e in t(e leDb oP Poob proBessing maB(inerRS kottDing anb paBving 
eX)ipment xranUs bistrik)tory 



q Kegotiation wit( t(e BDients ako)t t(e 2xS 2riBe anb paRment termsy 
q uoDDowing )p t(e paRment aPter seDDing t(e maB(inerR or t(e eX)ipment 
Prom BDientsU sibey 
q forresponbenBe wit( s)ppDier in orber to arrange t(e s(ipment oP t(e 
goobs anb inPorming t(e BDients aBBorbingDR

Sales and logistics coordinator
M2T foy 0 MaR -JJ• 3 uek -JJ

q ABti,e in t(e leDb oP fontroD IRstems anb xnstr)mentation Por 2etro3
B(emiBaD Bompanies  oiD anb gas relneriesy 
q 2ro,ibing 2roPorma xn,oiBe to t(e BDients kaseb on t(eir reX)irementsy 
q uoDDowing )p t(e o&er anb t(e paRments wit( t(e BDientsy 
q Monitoring s(ipments anb wit( t(e s)ppDiers anb Preig(t Porwarbersy 
q 2reparing s(ipment boB)ments Por s)kmission to t(e BDientsy 
q 2reparing t(e s(ipment boB)ments inBD)bing in,oiBeS WzS fertilBate oP 
originS paBving zist anb ot(er

Education & Training

-JJ• Azad University
WaB(eDor oP ArtsS 

Industrial Management Institute
uoreign p)rB(ase anb proB)rement Bo)rseSS 


