
Andreea Butacu
Bilingual Customer Service 
Representative with High Cus-
tomer Satisfaction Rate.

View proDle on (weet

Languages

Romanian N)ativeE

Fnglish NxluentE

About

Fdperienceb retail professional with a strong kacygrounb in sales anb customer 
service. Currentl, a Shop Supervisor at FccoA syilleb in inventor, managementA 
hanbling pa,mentsA anb promoting probucts. Wbaptakle anb bebicateb to achieving 
targets in b,namic retail environments.

BRW)(S OKRIF( OT&H

(olce G Makkana Selfribges Russell anb Bromle, &he (une Mroup

FCCK Shoes Retail SC LK)&FK &RWVFP SRP SC SCW(K CWURTCTW SRP

RFS&W|RW)& KS&FRTW RKLW FCCK Shoes eurochange

Experience

Retail Supervisor
Fcco J 2un 0•00 - )ow

Sales Assistant
Russell anb Bromle, J Lar 0•00 - )ow

q Serving customers anb bealing with en'uiries 
q Urocessing cashA carb anb online pa,ments 
q |pbating customer recorbs in the compan,1s batakase as re'uireb 
q Hanbling probuct returns anb pa,ment refunb re'uests 
q Reporting an, inventor, or service issues to management anb the 
appropriate Wccount Lanager 
immebiatel, 
q Uromoting probucts kaseb on the compan,1s birectives 
q Wrranging probucts on the shelves anb on promotional bispla,s 
q |npacying anb sorting new stocy beliver, 
q Lanaging probuct inventor, at the store 
q Ieeping the store clean

Sales Advisor
&he (une Mroup J )ov 0•0/ - Lar 0•00

q Wpproach customers anb o"er them abvice on probucts to persuabe 
them to ku, 
q Urovibe information anb other services such as hanbling returns of 
merchanbise 
q Pocate probucts on kehalf of customers 
q (eal with complaints in a patient anb helpful manner 
q &aye anb recorb orbers through a computer s,stem in person or over 
the phoneYe-mail 
q |pbate customer information in batakases 
q Mo the 9edtra mile9 to meet targets 
q Lonitor shelves inventor, anb unloab new probucts when neebeb 
q Kperate cash registers anb close bail, revenues 
q Laintain a clean anb orberl, environment in the store

Sales Advisor
FCCK Shoes Retail J 2an 0•0• - 2ul 0•0/

q CWSH W)( UW7LF)& CWR( 
q URFSF)&T)M URK(|C&S 
q SFPPT)M URK(|C&S 
q URFSF)&T)M WCW(FLTC I)KOPF(MF &K C|S&KLFRS WBK|& URK(-
|C&S W)( BF)FxT&S 
q RFSUK)(T)M &K S|UFRVTSKR RKPF 
q HFPUT)M &FWL W)( LW)WMFLF)& &K WCHTFVF OFFIP7 W)( LK)&P7 
&WRMF&S 
q UWR&TCTUW&T)M T) URKLK&T)M )FO S&7PFS

https://www.dweet.com/
https://www.dweet.com/consultants/Vg7Gpdw4T


TRAVEL OFFICER
SC LK)&FK &RWVFP SRP J 2an 0•/8 - (ec 0•/8

q URFUWRFA URFSF)& W)( SFPPT)M HKPT(W7 UWCIWMT)M 
q OKRIT)M OT&H URKLK&TK)S (FW(PT)F 
q W)SOFRT)M &K C|S&KLFRS CWPPS W)( URKVT(F T)xKRLW&TK)S 
q HW)(PT)M UW7LF)&S 
q UWR&TCTUW&F &K &K|RTSL FVF)&S 
q &RWVFP T) K&HFR CK|&RTFS xKR B|ST)FSS RFWSK)S

Retail Assistant
SC SCW(K CWURTCTW SRP J Lar 0•/5 - (ec 0•/4

q HW)(PT)M UW7LF)&S 
q KR(FRT)M S&KCI 
q URKLK&T)M )FO S&7PFS 
q x|PP SFPPT)M URKCFSS

Floor Supervisor
RFS&W|RW)& KS&FRTW RKLW J La, 0•/D - 2an 0•/5

q S|UFRVTST)M OWT&RFSS &FWL 
q OFPCKLF CPTF)&S 
q W)SOFRT)M RFSFRVW&TK)S W)( &WIF WOW7 CWPPS 
q HW)(PT)M UW7LF)&S 
q WCHTFVT)M &WRMF&S 
q KUF) HK|RS &WPIT)M OT&H &FWL 
q FVFR7 (W7 RFW(T)M &WRMF&S W)( TLUPFLF)&S )FO T(FWS

Foreign Exchange Sales Advisor
eurochange J Sep 0•00 - Lar 0•0E

- Uromote  edchambe probucts
- Urocess transactions 
- Branch ownership 
- Wnti Lone, Paunbering regulations anb rules 
- |psale
- Tssuing travel carbs
- Tnternational  kany transfers

Education & Training

0•0• - 0•0E Anglia Ruskin University
(iploma of Higher Fbucation in B|ST)FSS W)( &K|RTSL LW)WMF-
LF)&A 

0••8 - 0•/0 COLLEGE
W-Pevel or e'uivalent in FCK)KLTCS W)( U|BPTC W(LT)TS&RW&TK)A 


