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dor.inh at mntiHissiHi was an awesoHe ecperienIe w(ere m was a'le to 
hain qal)a'le s.ills in I)stoHer serqiIe 'B assistinh I)stoHers in Dnxv
inh t(e per,eIt pieIesb zo)yll also (aqe t(e opport)nitB to learn a'o)t 
xijerent ,a'riIs- stBles- anx si:es- (elpinh I)stoHers ,eel aHa:inh anx 
IonDxent in t(eir I(oiIesb AxxitionallB- m Host en1oBex t(e (anxsvon 
ecperienIe wit( qis)al HerI(anxisinh- Ireatinh eBevIatI(inh xisplaBs t(at 
s(owIase t(e 'ea)ti,)l IolleItionsb C(is was a ,)n anx rewarxinh 1o' t(at 
allows Bo) to Ha.e a positiqe iHpaIt on I)stoHersb 
dor.inh as a sales assistant in t(e retail inx)strB (as proqixex He wit( 
qal)a'le ecperienIe anx ta)h(t He a wixe ranhe o, s.ills t(at are appliIv
a'le to qario)s pro,essional settinhsb fere are soHe o, t(e .eB lessons m 
(aqe learnexP b |)stoHer SerqiIe gcIellenIeP mnteraItinh wit( I)stoHers 
on a xailB 'asis (as (onex HB a'ilitB to proqixe ecIeptional serqiIeb m 
(aqe learnex to hreet I)stoHers warHlB- aItiqelB listen to t(eir neexs- 
anx ojer appropriate assistanIeb m (aqe xeqelopex t(e s.ill o, xealinh 
wit( xi I)lt I)stoHers in a IalH anx pro,essional Hanner- ens)rinh 
t(eir IonIerns are axxressex ejeItiqelBb 0b rox)It TnowlexheP dor.inh 
in retail (as ena'lex He to aIk)ire invxept( .nowlexhe a'o)t a xiqerse 
ranhe o, prox)Itsb m (aqe learnex a'o)t prox)It ,eat)res- 'eneDts- anx 
)sahe- allowinh He to IonDxentlB assist I)stoHers in Ha.inh in,orHex 
p)rI(asinh xeIisionsb C(is .nowlexhe (as also translatex into ejeItiqe 
)psellinh anx Irossvsellinh teI(nik)es- Iontri')tinh to inIreasex sales 
anx I)stoHer satis,aItionb Yb Sales CeI(nik)esP C(ro)h( HB retail ecpev
rienIe- m (aqe xeqelopex proDIienIB in qario)s sales teI(nik)esb m (aqe 
learnex (ow to ixenti,B I)stoHer neexs- pitI( prox)Its pers)asiqelB- 
oqerIoHe o'1eItions- anx Ilose salesb C(ese s.ills (aqe proqen qal)a'le 
in Heetinh anx ecIeexinh sales tarhets- as well as ,osterinh I)stoHer 
loBaltBb
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