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About

g aE a IeIiyateI retail proxessional wit( e,pertise in yWstoEer ser)iye. sales. anI 
)isWal Eery(anIisinmB g e,yel at xosterinm yWstoEer lofaltf. Eanaminm in)entorf. anI 
aIaptinm to )arioWs retail en)ironEents eOyientlfB
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Experience

Waitress
JTRg 0 'an 3-34 • Apr 3-3:

z Yadeawaf uaydinmC hOyientlf ormanibeI anI paydeI tadeawaf orIers. 
ensWrinm ayyWrayf anI tiEelf Ieli)erf to en(anye yWstoEer satisxaytionB 
z Stoyd G(eydC GonIWyteI remWlar in)entorf y(eyds anI restoydeI sWp•
plies to Eaintain optiEal stoyd le)els anI ensWre sEoot( restaWrant 
operationsB 
z RestaWrant Leep GleaninmC uerxorEeI t(oroWm( yleaninm ox t(e restaW•
rant. inylWIinm dity(en areas anI Iininm spayes. aI(erinm to (ealt( anI 
saxetf stanIarIsB 
z GWstoEer Ser)iyeC uro)iIeI attenti)e anI personalibeI ser)iye to yWs•
toEers. aIIressinm t(eir neeIs anI ensWrinm a positi)e Iininm e,peri•
enyeB 
z qardetinmC AssisteI in proEotional ayti)ities anI Eardetinm yaEpaimns 
to attrayt yWstoEers anI inyrease restaWrant )isi?ilitfB 
z uW?liy SpeadinmC hnmameI wit( yWstoEers yonDIentlf. proEotinm Iailf 
speyials anI EenW iteEs to en(anye t(eir Iininm e,perienyeB 
z Gleaninm SWrxayes. S(el)es. anI Lis(esC qaintaineI yleanliness anI 
(fmiene ?f remWlarlf yleaninm sWrxayes. s(el)es. anI was(inm Iis(es. 
yontri?Wtinm to a pleasant Iininm en)ironEentB 
z

Sales Assistant (Tills)
qaEa 'ay[]s 0 'Wl 3-33 • Apr 3-34

z uroEoteI anI solI xooI anI Irind iteEs. yontri?Wtinm to sales tarmets 
anI o)erall store perxorEanyeB 
z hnmameI wit( yWstoEers. s(arinm ent(WsiasE xor proIWyts anI pro)iI•
inm insim(ts into proIWyt xeatWres anI ?eneDtsB 
z AssisteI in traininm new sta@ EeE?ers. xosterinm a yolla?orati)e anI 
sWpporti)e teaE en)ironEentB 
z gEpleEenteI )isWal Eery(anIisinm stratemies to en(anye proIWyt )is•
i?ilitf anI Iri)e salesB 
z uartiyipateI in store e)ents anI proEotions. ayti)elf enmaminm wit( 
yWstoEers anI proEotinm ?ranI lofaltfB

Retail Associate
|Yran[Wilitf Mealt( anI KeaWtf 2 0 'Wl 3-3- • AWm 3-3-

z AyteI as a ?ranI aE?assaIor. eE?oIfinm t(e yoEpanf]s yWltWre anI 
)alWes w(ile enyoWraminm teaE EeE?ers to Io t(e saEeB 
z LeEonstrateI stronm dnowleIme ox xas(ion anI lixestfle proIWyts. pro•
)iIinm personalibeI reyoEEenIations to yWstoEersB 
z KWilt anI EaintaineI rapport wit( yWstoEers. ensWrinm a positi)e s(op•
pinm e,perienye anI xosterinm yWstoEer lofaltfB 
z Leli)ereI proxessional. aWt(entiy. anI xearless yWstoEer ser)iye. aI•
Iressinm in[Wiries anI resol)inm issWes eOyientlfB 
z qanameI in)entorf. Eery(anIisinm. anI store presentation to alimn 
wit( ?ranI stanIarIs anI attrayt yWstoEersB 
z AIapteI to )arfinm s(ixt sy(eIWles. ensWrinm Ae,i?ilitf to yo)er Ii@erent 
Iafs anI tiEes as re[WireIB
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Education & Training

Pinner high school
BGSh. 

Avanti House Secondary School
Ale)els. 


