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f retail proxehhional witY emperience in cbhtoder hervice anO orOer danagedent at 
uXXN Ts-PfPRXy-sy anO SbhhH fnOH AahYion .obhe, Albent in ArencYI snglihYI anO 
uorbFaI B empertlH YanOle Oiverhe cbhtoder interactionhI hYowcahing aOaptaFilitH 
acrohh xahtPpaceO retail environdenth,

WyfTES KXyksE KB-.

EooUe Bnnovation Center law anO vihah SbhhH fnOH AahYion .obhe

-ranhport anO Rort Managedent SHhted |dboFiala .igY ScYool

uXXN Ts-PfPRXy-sy

Experience

Retail Fashion Picker and Packer
uXXN Ts-PfPRXy-sy 2 Xct 030J P 4an 030•

L 1ocating tYe correct gooOh ah per cbhtoder orOerh bhing FarcoOeh anO 
herial nbdFerh 
L |hing wareYobhe dacYinerH to dove gooOh xrod htorage areah to 
pacUaging areah 
L Bnhpecting gooOh xor Oadage or xablth Fexore tYeH are pacUeO 
L |hing inObhtrial pacUaging daterialhI hbcY ah carOFoarO FomehI wooOen 
palleth anO FbFFle wrap to haxelH anO hecbrelH pacUage gooOh 
L 1oaOing pacUageO gooOh into containerh xor hYipping 
L Codpleting paperworU or entering Oata into hoxtware to allow orOerh to 
Fe tracUeO 
L snhbring tYat htorage areah are Uept xbllH htocUeO at all tideh 
L Aollowing YealtY anO haxetH policieh anO proceObreh in tYe wareYobhe

Freelance customer service agent
SbhhH fnOH AahYion .obhe 2 AeF 030' P 4an 030J

L Manage a large adobnth ox incoding pYone callhI edailh anO live cYath, 
L WbilO hbhtainaFle relationhYiph anO trbht witY cbhtoderh/ accobnth 
tYrobgY open anO interactive coddbnication, 
L Meet perhonal;cbhtoder hervice tead haleh targeth, 
L .anOle cbhtoderh/ codplainthI proviOe appropriate holbtionh anO alP
ternativeh witYin tYe tide lidithq xollowP bp to enhbre reholbtion, 
L keep recorOh ox cbhtoder interactionhI procehh cbhtoderh/ accobnth 
anO Dle Oocbdenth, 
L fhhiht Oeterdining pricing hcYeObleh xor 8botehI prodotionh anO negoP
tiationh,

Client Service Representative
law anO vihah 2 Xct 03'7 P Mar 0303

L MonitoreO cahe progrehh anO notiDeO tYe iddigration lawHer on anH 
concernhI potential proFledh anO contriFbting inxordation to tYe tead/h 
cahe review, 
L yehponOeO to aFobt 063 en8birieh in a weeU anO reholveO 7%5 ox clienth/ 
codplainth tYrobgY pYoneI edailhI live cYath anO inPperhon, 
L ConverteO jj percent en8birieh to haleh, 
L ConObcteO Fbhinehh reviewh anO client hatihxaction hbrveH to enhbre 
clienth were hatihDeO witY tYe hervice renOereO, 
L ConclbOeO caheh FH verixHing obthtanOing Falanceh anO prepareO hetP
tledent Oocbdentation,

Human Resource Intern
EooUe Bnnovation Center 2 MaH 03'6 P 4bn 03'7

L fhhihteO in paHroll OihFbrhedent xor a tead ox j edploHeeh, 
L RrepareO canOiOate portxolioh anO YeaOYbnteO xor Feht Dth xor new 
pohition openingh, 
L RohteO zoF Oehcriptionh onlineI rehponOeO to canOiOatehI anO ahhihteO 
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in interview procehheh xrod htart to DnihY, 
L MaintaineO '335 accbracH anO tidelH hcYeOble ox bpOating edploHee 
recorOhI accobnting xor new Yireh anO edploHee rehignationh,

Communication and Technical Support OLcer
-ranhport anO Rort Managedent SHhted 2 Tov 03'j P Eec 03'%

L 1iaiheO witY tYe Tigerian Rort fbtYoritH on FeYalx ox tYe clienthPidP
porterh anO emporterhI to enhbre proper Oocbdentationh are codplete 
xor clearing gooOh at tYe port ox OeliverH, 
L ConDrdeO tYe abtYenticitH anO tracUing ox conhigndenth, 
L snhbreO codpliance witY organi"ationh control deahbreh anO donP
itoring ox tbrnarobnO tide on hervice OehUh tYrobgY tYe conObct ox 
hpotPcYecUh, 
L RroviOeO tecYnical hbpport to tYe cbhtoder hervice Oepartdent, 
L yehponOeO to over •33 en8birieh weeUlH xrod all over tYe worlO anO 
reholveO clienth/ ihhbeh regarOing tYeir conhigndenth, 
L fwarOeO tYe Weht sdploHee ox tYe Hear  in 03'%,

French &anguage Teacher
|dboFiala .igY ScYool 2 Sep 03'• P 4bn 03'j

L -abgYt ArencY langbage to heconOarH htbOenth Fetween tYe age ox '3 
Hearh '• Hearh 
L EevelopeO detYoOologieh cbhtodi"eO xor eacY ox dH htbOenth learning 
pace anO evalbateO tYe e ectivenehh ox tYe dHtYologieh tYrobgY weeUlH 
perxordance teht

Education U Training

03'J NVIYERSITB OF AMOéEB CA&AYI
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