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Hi, I'm a recent graduate with 
5 years of hospitality and cus-
tomer service experience. 
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Languages

(nglish N)ativeb

About

I Kring extensive customer service and sales experience from zinBa Reauty. I excel in 
creating welcoming environments, handling transactions, upselling products, and 
maintaining store organisation to enhance the shopping experience.

RAS)EW OTAz(E OILH

Lrinity CaKan Monservatoire of Jusic and Eance-Wouth (ast Condon

Aesource gate-Cuton Impact Mare Wervices-Cuton

P E Oetherspoon |CM-Condon zinBa Keauty-Cuton

Experience

Event Steward
Lrinity CaKan Monservatoire of Jusic and Eance-Wouth (ast Condon 2 Spr 
040• - )ow

j (nsured a safe and enqoyaKle experience for attendees at various 
events Ky providing crowd control, 
monitoring safety haBards, and upholding emergency procedures. 
j |rovided exceptional customer service Ky answering kuestions, resolv-
ing issues, and ensuring a 
welcoming environment. 
j MontriKuted to the smooth operation of events Ky assisting with setup, 
Krea1down, and maintaining 
order.

Support Worker
Aesource gate-Cuton 2 Wep 0409 - )ow

j |rovided compassionate and empathetic care to clients, fostering a 
sense of well-Keing and 
independence. 
j Eeveloped and implemented individualiBed care plans to meet clients' 
speciDc needs and goals. �
j Jaintained a clean, safe, and supportive living environment. 
j (Fectively communicated with clients, families, and healthcare profes-
sionals to ensure coordinated 
care. 
j Eemonstrated strong teamwor1 and collaKoration s1ills to provide 
exceptional support.

Care Worker
Impact Mare Wervices-Cuton 2 Jay 0409 - Wep 0409

j |rovided compassionate and empathetic care to clients, promoting 
their well-Keing and independence. 
j Sssisted clients with daily living activities, ensuring their comfort and 
safety. 
j Eeveloped and implemented individualiBed care plans to meet clients' 
speciDc needs and goals. �
j Jaintained clear and concise communication with clients, families, and 
healthcare professionals. 
j MollaKorated eFectively with the care team to deliver exceptional and 
coordinated care. 
j |rovided compassionate and individualiBed care to clients, fostering a 
sense of dignity and respect.

Cross trained bartender/Kitchen team leader
P E Oetherspoon |CM-Condon 2 Eec 049: - )ow

j 8ood |reparation  |repared all food orders to ensure kuality and ad-
herence to recipes. 
j zitchen Jaintenance  Jaintained a clean, organiBed, and functional 
1itchen environment. 
j Inventory Janagement  Sssisted with stoc1 control, receiving deliveries, 

https://www.dweet.com/
https://www.dweet.com/consultants/GS2BB_Egr


and defrosting fridges. 
j Reverage Wervice  Wet up the Kar area, prepared drin1s, and provided 
excellent customer service. 
j Leamwor1  Wupported and supervised the team, while handling some 
o ce administration tas1s.

Sales Assistant
zinBa Keauty-Cuton 2 Jay 049  - Jay 049

I thrived in a fast-paced salon environment during my wor1 experience 
placement. Lhis experience not 
only Koosted my customer service s1ills Kut also helped me Kuild conD-
dence and gain valuaKle exposure 
to the professional world 
.

Education & Training

0409 - 040• Trinity Laban
Rachelor of Srts in Jusical theatre, 

049: - 040• Luton Sixth Form College
Jusical theatre, History, Jusic practice, 


