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About

Business Analyst with an in-depth experience in designing and implementing 
Change Management processes and Transformation Projects for some of the 
worldzs leading Dnancial organiHations liIe SqBC, American (xpress, kBq. qpe-
cialiHing in rebuirements elicitation, vusiness process design and standardiHation 
through worIshops with cross-functional teams including senior staIeholders, with 
a passion for Endian Rintage arts haRing vuilt a social enterprise from grounds up 
worIing to preserRe Rintage Endian emvroideries and weaRes. qeeIing to join in a 
role where E can contrivute eNectiRely leReraging my experience and Inowledge.
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American (xpress Technologies Collinson |roup SqBC |loval )inance Centre

EBM Endia PRt. Ltd. Wang WiwaaH Creations Jansa Endia Ltd

Experience

Business Analyst
Collinson |roup 2 0un 1711 - Xct 1711

kesigning process for E)Wq-65 implementation driRen organiHational 
changes spanning across Credit Control Webuirements for accounting of 
Premium, (arnings and Wemittance for Collinson Policies sold vy third 
party TraRel Ensurance sellers. Business Process kesign for automation 
of Premium Bordereaux for suv-ledger -and general ledger E)Wq-65 re-
porting of TraRel Ensurance policies sold vy third party TraRel Ensurance 
sellers.

Founder & Managing Director
Wang WiwaaH Creations 2 0an 176– - May 1711

qetting up a self-sustaining enterprise creating organiHation roadmap 
and strategy which now runs in a self-sustained mode supporting 65-17 
migrant worIers, artisans including women worIers, designers and dig-
ital marIeting qM(s. Creating associations with Rarious organiHations 
worIing on reRiRal of Vintage Crafts in Endia, to ensure continuation of 
worI and support for artisans getting associated with the organiHation. 
XRerall strategic management along with cash 8ow operations manage-
ment.

Manager - Finance Systems Projects
SqBC |loval )inance Centre 2 0un 1767 - kec 176Z

Sead of ME Change )orum 3 quperRised and organiHed the Monthly ME 
Change Management forum for approRal of change rebuest emanating 
from SqBC Business and )unctional Leads impacting |)C ME Weport 
Production team comprising of oN-shore ME actiRities circa 17777 ac-
tiRities, with sign-oN from Business Seads, Xperation Teams and )i-
nance qystems. |loval ME Change |oRernance Process 3 (stavlished the 
|oRernance process for ME Change Management vy deDning approRal 
and escalation Metrics. qet-up the |loval Change Management teams vy 
deDning roles 5 responsivilities and hiring the candidates. )inance Trans-
formation Program - WeRised Process on-voarding for Xperations teams 
with deRelopment and deliRery worIshops and communications. Chart 
of Account Alignment 3 Accounting qtandard and )inancial Controller 
Change Management process to ensure alignment of Rarious gloval 
charts of accounts followed in SqBC for (xternal Weporting, ME Weporting 
and operational accounting. |loval Accounting qchematics Emplemen-
tation 3 Emplementation of E)Wq compliant accounting for suv-ledger 
migration, analyHing system interfaces and site reporting rebuirements. 
|eneral Ledger Emplementation 3 qupport for UAT, Sistorical kata Con-
Rersion and Parallel Wun. qource qystem ConRersion 3 AnalyHe and ke-
sign |L interface for SqBC Credit Cards and Accounts Payavles qystems 
SqBC UniRersal BanIing qystem. People Management Managing a team 
of Y )inance professionals for Change Management Process proRiding 
functional oRersight and People Management.

https://www.dweet.com/
https://www.dweet.com/consultants/Ub9HBl4Jl
https://www.linkedin.com/in/jyotivsingh


Senior Business Analyst
American (xpress Technologies 2 )ev 1775 - 0un 1767

Xracle quv-ledger Emplementation 3 Legacy (WP platform migration to 
Xracle (-viH suite and vusiness process re-engineering for Accounts 
Payavles and (mployee Payavles qystems. The program was rolled out 
in phased manners across |eographies, vased on Business Users, regu-
latory rebuirements. |loval AdRertising Brand Management Automation 
3 Process reengineering and integration of the vudgeting and procure-
ment tool used vy |ABM, to enavle automated vudgeting, procurement 
and year-end accrual process. Ameriprise BanI qeparation 3 Empact As-
sessment and process design for the impacted regions with Ameriprise 
BanI qeparation. Legacy (WP qystem qM( 3 BAU Changes impact as-
sessment and implementation with Business User sign-oN worIing with 
third party Rendor teams proRiding technical support for system en-
hancements and LiRe qystem qupport. People Management Third Party 
Rendor resources engagement and functional management spanning 
across organiHations liIe Xracle, EBM, keloitte, qyntel and qatyam.

Senior Programmer Analyst
EBM Endia PRt. Ltd. 2 Mar 177– - )ev 1775

KWqP (nhancements 3 Credit and kevit Cards qystem for keRelopment 
BanI of qingapore. Acting as qM( and qystem Analyst for regular en-
hancement and compliance projects liIe PEO VeriDcation (nhancements, 
qpending Limit Eero updates for Un-emvossed Master Cards, Automated 
BlocIing of kevit Cards etc. Legacy qystem Analysis for )inacle Emple-
mentations - Analysis of legacy systems to ve decommissioned with 
introduction of )inacle and preparation of qystems Empact Assessment 
documents for Current Accounts, qaRing accounts, )ixed keposits and 
ProRident funds accounts. People Management )unctional management 
of F Analysts Programmers

Programmer Analyst
Jansa Endia Ltd 2 0ul 177F - Mar 177–

MasterCard and Visa Card scheme Changes 3 Xngoing Salf Gearly (n-
hancements of the Credit Card qystem to comply with the regulatory 
Card qcheme changes for Visa and Master Card BanI of qcotland kisen-
gagement - (nhancement of the Transaction Clearing Module to disallow 
any transactions coming from BanI of qcotland on Barclay Cards through 
Rarious Merchant OetworIs 0CB Chip-PEO (nhancements 3 qystem (n-
hancements to accept Chip-PEO enavled transactions from Barclaycardsz 
0CB Cards People Management Oone


