
Mahfuza Ahmed
I'm a dedicated luxury retail 
professional with strong cus-
tomer service skills and a pas-
sion for personalized service.

View proDle on Eweet

Languages

(nglish N)ativeS

About

(xperienced Aales bssociate with a strong ,ackground in luxury retail. Akilled in 
customer engagementq upselling techniBuesq and product knowledge. bdapta,le 
and motivated to thrive in dynamic retail environments. Aeeking temporary roles 
to further develop my retail expertise.
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Experience

Learning Support Assistant
Jrest bcademy 2 Uun 030• - )ow

P 1rovided support to A() and non-A() students in an inclusive class-
room environment. 
P |y responsi,ilities included assisting the teacher in delivering tailored 
lessonsq o:ering individualised support to A() studentsq fostering a pos-
itive and inclusive classroom atmosphere. 
P Jolla,orating with the teaching team to ensure the diverse learning 
needs of all students were met e:ectively. �
P 1roviding 4F4 support to students with additional needs outside of 
lessons within science.

Luxury Sales Associate
Atephanie Uackson Wecruitment 2 Aep 0303 - Uan 0308

- bctively engaging with customersq identifying their needsq and suggest-
ing appropriate products to enhance the shopping experience.
- Mtilising upselling techniBues to increase sales and meet individual and 
store sales targets. 
- Eemonstrating a deep understanding of luxury products and ,rands 
carried ,y the retail store to assist customers with informed purchasing 
decisions

Student Helper
Mniversity of Tent 2 Aep 0303 - Uun 0300

P Reing a friendly presenceq assisting new student with enBuiries across 
campus and giving tours of the campus. Kther duties include promoting 
(mploya,ility 9estival and helping students who are self-isolating. 
P Hhis role ena,led my a,ility to develop my interpersonal skillsq resolving 
concerns and acting professionally.

Sales Associate
|onica Vinader 2 Kct 034j - 9e, 034;

P�Oorked full time during my gap year to contri,ute to the development 
of the ,rand's image ,y giving a personalisedq ,espoke luxury service.
P�Jontri,utes towards the store reaching and exceeding weeklyq Buar-
terly and annual o, ectives and goals  also responsi,le for reaching and 
exceeding personal sales goals.
P�(nhanced my a,ility to work independently ,ut as part of a wider teamq 
as well as ,eing adapta,le and thinking on my feet.

Education & Training

034; - 030• The University of Kent
Rachelor of Acienceq 
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