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About

Rs a Customer Care Rssistant at ,eissI x ecdellev in dustomer ser.ide anv .isual 
merd(anvisinA5 Rssistev 0y dustomers vail'I resol.ev domplaints ebdientl'I anv 
indreasev sales t(rouA( provudt vemonstrations5 xBm Nuent in Wasid )rend( anv 
Spanis(I avaptaWle to v'namid retail en.ironments5
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Experience

Customer Sales Assistant
,eiss 3 -un •y•P 9 Sep •y•P

% fro.ive outstanvinA dustomer ser.ideI redei.inA kyG anv aWo.e in 
dustomer ser.ide MeevWad4 sur.e's 
% Lreetev dustomers warml'I av.isinA on durrent promotions anv pro9
.ivinA Auivande wit( provudt seledtions5 
% Rvvressev anv resol.ev domplec dustomer domplaints in dalmI ebdient 
anv Mrienvl' manner5 
% /aintainevI dleanI presentaWle anv stunninA provudt vispla's W' don9
vudtinA routine .isual merd(anvisinA tas4s anv veep dleans5 
% hemonstratev perMormande anv Mundtion oM provudts e?edti.el'I 
(eiA(teninA dustomer interest anv indreasinA sales5 
% Cas(ev up till s'stems adduratel'I esdalatinA visdrepandies to manaAe9
ment5 
% frodessev multiple vail' stod4 veli.eries to maintain addurate orver 
numWers anv in.entor' redorvs5 
% Rssist an a.eraAe oM 0y dustomers per va' in DnvinA or seledtinA itemsI 
anv pro.ivinA redommenvations5

Education & Training

•y•P 9 •y•@ The John Roan School
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