About

With a rich background at Harrods Ltd., | excel in providing outstanding customer
service, mastering product knowledge, and meeting daily targets. Highly adaptable
with IT proficiency, | thrive in retail's fast-paced settings, particularly within luxury
womenswear, accessories, and footwear departments.

BRANDS WORKED WITH
Shannay Lindsay
Experience

| always aim to be my best
and

work hard in my career, and |
am always eager to learn new

Retail Sales Assistant
Harrods Ltd. | Aug 2022 - Feb 2024

* Advise customers on products

skills * Show customers to reception and their treatments
* Ring through bills

View rofile on Dweet * trained on all products sold
* Replenishment on all shelves
* Achieve daily target

Languages

guag Waitress
English lvy Asia Chelsea | Mar 2022 - Jul 2022

* Greet all guests in a welcoming manner.

* Table allocations

* Experienced with wine recommendations
* Taking orders

* Recommendations on menu choices

* Managing designated areas

Waitress
The Fat Crab Ltd | Sep 2021 - Mar 2022

* Greeting Customer

* Clearing tables

* Handling high volume of customers
* Memorising food orders

* Open and closing the store

* Dealing with orders over the phone

Retail Assistant
Deichmann | Sep 2019 - Sep 2021

* Filling stock

* Selling shoe care

* Working on till

+ Serving and assisting customers
* Cleaning store

* Close store up

Catering Assistant
JUICY JERK | Jun 2019 - Aug 2019

* Preparing meals

* Marinating meats

* Serving at events

* Taking food orders for events
* Assisting on creating menus

Education & Training

2018 - 2019 Kingston College
Btech in Level 2,



https://www.dweet.com/
https://www.dweet.com/consultants/ux23tbbDR




