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NAIFTgSO- b F melieve EMaE as a fefmer oy uocr Eeaf F will me .offiEEed Eo meiDh 
aD efplouee EMaE .aD .oDndeDElu mcild relaEioDsMips wiEM .csEofers aDd is driveD 
Eo deliver .ofplifeDEaru .csEofer servi.ex F af a jekimle aDd .lear .offcDi.aEor 
EMaE eD,ous worBiDh iD a Eeaf aDd wMeD pcE iD Dew siEcaEioDsR F cscallu nDd iE 
sifple Eo adapE aDd me.ofe .ofyorEamlex TcrEMerforeR F re.ohDise EMe ifporEaD.e 
oy alErcisEi. .csEofer servi.eR EMcsR F pcE fu all iDEo fu worB aDd F af driveD Eo 
.reaEe a .offcDiEubmased eDviroDfeDEx
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Experience

Customer Assistant
Oes.o 2 0aD 1•1C b Iow

q KepleDisMiDh SEo.B aDd Kedc.EioDs 
q UoDdeDsiDh sEo.B aDd MaDdliDh |rodc.Es wiEM .are Eo faiDEaiD prodc.E 
'caliEu 
q FDEera.EiDh wiEM .csEofers aDd serviDh EMef oD UMe.BocE

Energy Consultant (BROKER-SALES)
SwiyE SwiE.M 2 0cD 1•1C b 0aD 1•1C

q NaBiDh ocEmocDd .alls aDd heDeraEiDh Dew mcsiDess opporEcDiEies wiEM 
prospe.Eive .csEofers a.ross EMe GP 
q WcildiDh a sEroDh pipeliDe oy opporEcDiEies eDscriDh salesR OarheEsR aDd 
P|F;s are feE 
q WcildiDh loDh Eerf relaEioDsMips aDd developiDh a..ocDE plaDs yor 
prospe.Eive .csEofersR 
q UapEcriDh .csEofer iDyorfaEioD .orre.Elu wiEMiD EMe UKN susEef 
q GDdersEaDdiDh EMe cEiliEies iDdcsEru Eo o/er advi.e RhcidaD.eR aDd scpb
porE Eo feeE mcsiDess Deeds oy .csEofer aDd Eo me amle Eo hive EMe mesE 
UcsEofer Servi.e 
q NaBiDh re.offeDdaEioDs aDd aDsweriDh 'cesEioD Eo save .csEofers 
Eife aDd foDeu mu faE.MiDh EMe mesE .oDEra.E yor cEiliEies Eo EMeir mcsib
Dessx

Receptionist
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q 9reeEiDh aDd wel.ofiDh hcesEs aDd providiDh EMef wiEM a posiEive nrsE 
ifpressioD 
q |eryorfed AdfiDisEraEive aDd Uleri.al EasBsR exhx NaDahiDh all gfails 
aDd taEamase 
q ADsweriDh aDd tire.EiDh pMoDe .alls 8 providiDh iDyorfaEioD Eo Uallers 
q Ke.eiviDh aDd sorEiDh fail aDd |a.Bahes 
q NaiDEaiDed aDd EooB pride iD EMe appearaD.e oy EMe re.epEioDR eDscriDh 
iE is Eidu aE all Eifes

Hotel Management / House odcer
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q Lelp EeDaDEs leave EMe a..offodaEioD aDd assisE EMef Eo EMeir Dew 
liviDh a..offodaEioD 
q TirsE poiDE oy .oDEa.E wMeD dealiDh wiEM 'ceries amocE EMeir properEies 
aDd all aspe.Es oy EeDaD.u faDahefeDE 
q UMe.B EeDaDEs iD aDd eDrol EMef iD Eo EMeir roofs 
q UarruiDh ocE MealEM aDd sayeEu .Me.Bs iD .offcDal areas aDd eDscriDh 
EMe mcildiDh aDd hrocDd are saye aDd pleasaDE yor EMe resideDEs 
q HeeBlu LealEM aDd SayeEu3 welyare .Me.Bs oD EMe resideDEs 
q LaDdiDh UofplaiDEs yrof EeDaDEs aDd wriEiDh deEailed iD.ideDE reporEs 
Eo Lofe - .e 
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tcriDh EMis posiEioDR F was amle Eo develop fu UoffcDi.aEioD EraiEs as 
F Mad Eo worB .oDyorfiDh Eo EMe Deeds aDd preyereD.es oy EMe yafilies 
aDd iDdividcals EMaE F worBed wiEMx OMis re'cired EMaE we esEamlisMed a 
reliamle aDd ErcsEiDh relaEioDsMip EMaE was faiDEaiDed EMrochM a.Eive aDd 
rehclar .offcDi.aEioDx SifclEaDeocsluR iE defaDded EMaE fu pcD.Ecb
aliEu aDd EifeborhaDisaEioD sBills eDMaD.ed as F Mad Eo orhaDise weeBlu 
s.Medcles EMaE worBed aloDhside everuoDe;s s.Medcles aDd iD.lcded all 
ekErab.crri.clar aDd weeBlu .offiEfeDEsx

Sales Assistant
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Sales Assistant
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Sales Assistant
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q 9reeEiDh .csEofers wMeD EMeu eDEer EMe sEore aDd providiDh prob
yessioDal aDd yrieDdlu .csEofer servi.e Eo eDscre pleasaDE .csEofer 
ekperieD.ex 
q triviDh sales aE everu opporEcDiEu aDd a.MieviDh dailu sale EarheEsx 
q A.BDowledhiDh .csEofers .ofplaiDEs aDd deali Dh wiEM iE e/e.Eivelu 
wMilsE sEauiDh proyessioDal 
q SEo.B Kepla.efeDE 
OMis ,om allowed fe Eo worB aloDhside a Eeaf Eo deliver .csEofer servi.e 
Eo a sEaDdard oy ek.elleD.e x tcriDh EMis posiEioDR F was amle Eo mcild 
se.cre relaEioDsMips wiEM fu .olleahcesR ocr loual aDd .oDsisEeDE .csb
Eofers aDd .reaEe .oDDe.EioDs wiEM Dew .csEofersx OMcsR F was amle Eo 
eDMaD.e fu .csEofer servi.e sBills iD.lcdiDh meiDh a .oDndeDE .ofb
fcDi.aEorR paEieD.e aDd a yrieDdlu aEEiEcdex TcrEMerR EMis role eDEailed 
faiDEaiDiDh EidiDess oD EMe sMop joorR sEriviDh Eo feeE dailu EarheEs aDd 
deal wiEM .csEofer iD'ciries ya.e Eo ya.e aDd over EMe pMoDex

E&ucation T Praining

1•C  b 1•1• a&&ington Aca&emy
Jevel  WOgU gkEeDded tiplofa iD LealEM ADd So.ial Uare b ttNR 


