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Experience

Partnership and sponsorship executive
dower TEterEatioEal 2 Kct 0-0- / Wow

Create aEy maEaBe leay BeEeratioE activit| tarBetiEB poteEtial Eew 
spoEsors. partEers, supportiEB the RusiEess DevelopmeEt Heam• 
kCreate aEy maEaBe commuEicatioE with curreEt spoEsors. partEers, 
marfetiEB, aEy leBal teams• 
kCooryiEatiEB the siBE/oq oz rebuests zor spoEsorship iEc• gveEt spoE/
sorship, ra:e priMes, aEy Bizt vouchers• 
kAeportiEB oE the scope aEy scale oz support oE aE aEEual (asis• 
kCoEzereEce aEy eveEts support) worfiEB with the RusiEess Develop/
meEt xaEaBers to yeliver aBreey marfetiEB support activities iEcluyiEB 
DeleBate tarBetey commuEicatioE 3dre.dost eveEtF, g&hi(itioE StaEy De/
siBE aEy xaiEteEaEce, Aoller (aEEer DesiBE aEy Suppl|, driMe yraw eEtr| 
slip proyuctioE• 
kOorf with e&istiEB TEDesiBE templates aEy 1ry dart| DesiBEers to create 
aEy suppl| artworf to aBreey yeayliEes zor ayvertisiEB iE specialist eyu/
catioE pu(licatioEs, as well as seasoEal school eveEt proBrams 3e•B• Qatar 
WatioEal Da|, Qatar Sports Da|F• Oorf with thiry part| yesiBEers aEy 
priEters iE the creatioE aEy provisioE oz aE| Eecessar| (raEy artworfs 
to proyuce a raEBe oz marfetiEB assets aEy coEsuma(les as rebuirey• 
TyeEtiz| opportuEities to maiEtaiE aEy iEcrease compaE| (eEents• 
kCollectiEB aEy collatiEB usa(le yata aEy iyeas zrom partEers aEy these 
parties to use iE zuture colla(oratioEs• 
kNct as the maiE poiEt oz marfetiEB coEtact iE the a(seEce oz the dart/
Eership aEy SpoEsorship xaEaBer• 
k9ull aymiEistrative aEy orBaEiMatioEal support to eEa(le the 
kdartEerships team to zulnl coEtractual aBreemeEts ClieEt aEy aBeEc| 
liaisoE pre, at aEy post eveEt / worfiEB closel| aEy colla(orativel| to 
eEsure the smooth yeliver| oz riBhts, withiE strict yeayliEes 
kDevelopiEB stroEB relatioEships with clieEts aEy fe| iEterEal yepart/
meEts to eEsure smooth yeliver| aEy results zor partEers• DeliveriEB 
partEerships oEsite at zestivals across Qatar as rebuirey 
kCompletiEB 
kxaiEtaiEiEB accurate recorys aEy loBs 3iEcluyiEB (ut Eot limitey to 
accouEtiEB Z iEvoiciEB.coEtract summaries.creative assets.proBram re/
capsF•

Admin Assistant
dower TEterEatioEal PolyiEB 2 Dec 0-0- / xar 0-0L

Nssist iE Kq/(oaryiEB aEy KE/(oaryiEB process 
kScheyule appoiEtmeEts aEy maiEtaiE caleEyars 
kScheyule aEy cooryiEate staq aEy other meetiEBs 
kCollate aEy yistri(ute mail 
kdrepare commuEicatioEs, such as memos, emails, iEvoices, reports, aEy 
other correspoEyeEce 
kOrite aEy eyit yocumeEts zrom letters to reports aEy iEstructioEal yoc/
umeEts 
kCreate aEy maiEtaiE nliEB s|stems, (oth electroEic aEy ph|sical 
kxaEaBe accouEts aEy perzorm (ooffeepiEB

E-Commerce and Social Media Specialist
Qatar Nirwa|s 2 Wov 0-L7 / Wov 0-0-

Kversee our customer service team oz ;eE Desf, 5iveChat, aEy dhoEe 
Support NBeEts 
kxaEaBe, renEe, aEy implemeEt all customer service processes 
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kSet reasoEa(le customer satiszactioE Boals aEy worf with the team to 
meet them oE a coEsisteEt (asis 
kTEteract with customers oE a yail| (asis, respoEyiEB to their buestioEs 
aEy BuiyiEB them as Eeeyey• 
kKE/(oary aE| poteEtial Eew aBeEts aEy traiE them (asey oE |our e&/
pertise aEy sfillset 
kCreate aEy implemeEt aE eqective customer lo|alt| proBram

Customer Service Representative
Qatar Nirwa|s 2 Npr 0-LJ / Sep 0-L7

Nct as proyuct fEowleyBe e&pert zor the relevaEt yepartmeEts' Aeser/
vatioEs, HicfetiEB• 
kAespoEy to customer bueries over the telephoEe, email 
kSell' up/sell aEy cross/sell Qatar Nirwa|s proyucts aEy services to the 
customer 
kxafe out(ouEy calls to customers to proviye iEzormatioE as aEy wheE 
is is rebuirey 
kIeep oEeselz upyatey with the Eew proyucts aEy services oqerey (| 
Qatar Nirwa|s 
kPaEyliEB multi/proyucts aEy services as rebuirey (| the orBaEiMatioE 
azter the Eecessar| traiEiEB has (eeE proviyey 
kdroviye persoEaliMey customer service at the hiBhest level• 
kgscalate bueries to seEior CoEtact CeEter staq as appropriate 
kSupportiEB the preparatioE aEy e&ecutioE oz actioE plaEs, which iE/
crease reservatioE sales aEy associatey (usiEess 
kSupport Customer Service NBeEts with comple& bueries 
kgEsure all Qatar Nirwa|s iEzormatioE is upyatey aEy availa(le oE all 
sharey resources 
kNssist TE the implemeEtatioE oz Eew proyucts, processes, aEy s|stems 
kDeputiMe zor Heam 5eayer wheE rebuirey

Real Estate Executive (
Casa Tmmo 2 9e( 0-L  / aE 0-LJ

droviye BuiyaEce aEy assist sellers aEy (u|ers iE marfetiEB aEy pur/
chasiEB propert| zor the riBht price uEyer the (est terms 
kDetermiEe clieEts  Eeeys aEy nEaEcials a(ilities to propose solutioEs 
that suit them 
kTEtermeyiate EeBotiatioE processes, coEsult clieEts oE marfet coEyi/
tioEs, prices, mortBaBes, leBal rebuiremeEts aEy relatey matters, eEsur/
iEB a zair aEy hoEest yealiEB 
kderzorm comparative marfet aEal|sis to estimate properties  value 
kDispla| aEy marfet real propert| to possi(le (u|ers 
kdrepare Eecessar| paperworf 3coEtracts, leases, yeeys, closiEB state/
meEts etcF 
kxaEaBe propert| auctioEs or e&chaEBes 
kxaiEtaiE aEy upyate listiEBs oz availa(le properties 
kCooperate with appraisers, escrow compaEies, leEyers aEy home iE/
spectors 
kDevelop Eetworfs aEy cooperate with attorEe|s, mortBaBe leEyers aEy 
coEtractors 
kdromote sales throuBh ayvertisemeEts, opeE houses aEy listiEB services


