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About

moxing frox Lu.ury cFildren)pear bu)ine)) bacEground, ( engaged in  lu.ury retail 
porEing and xanufacturing enJironxent) )ince young ageR A) a re)ult, xy career 
in hngland pa) a xi))ion ba)ed on xy Da))ion and cFildFood e.Derience)R 

A) an e.Derienced toD )eller pitF )eJeral DroJen record), ( FaJe been inJe)ting 
xucF tixe in mTM oJer tFe year) of careerR ;Fe aboJe pa) credited botF frox 
cFildFood and xy acadexic acFieJexent) in AntFroDologyR ( ax alpay) fa)cinated 
about client), curiou) to Enop tFex xore- tFrougF tFi) Droce)), a clo)e but al)o 
coxxercial interDer)onal relation)FiD i) built, ba)ed on friend)FiD in bu)ine)) and 
tru)tR 

hJer )ince ( FaJe taEen uD xanagerial role) and re)Don)ibilitie)- ( engage and 
re)earcF xore in bu)ine)) xanagexent and retail oDerationR ;o under)tand out2
going and reJenue, ( exbarEed AA; cour)e BLeJel 0N in accounting and booEEeeDingR 
;Fi) Fa) enFance xy budgeting )Eill) pFen ( Drice internal co)t) eg alterationR  Cor 
tFe coxing year 050S, ( ax al)o )tarting a certiVcate in Otrategic su)ine)) Planning 
at 6.ford UniJer)ity, tFi) i) a one year Dart tixe cour)eR 

Profe))ionally )DeaEing, xy )Fort career )o far, Fa) in)Dired xe to adJance xy 
DeoDle xanagexent )Eill) and retail oDeration)R ( ax xanaging a )xall teax of /, 
and ( alpay) found it Fard FopeJer intriguing to learn about indiJidual)R ;Fi) pay of 
tFinEing allop) xe to re)Dect xy )ta4 and di)coJer indiJidual )trengtF…peaEne)) 
and cooE all tFe)e into a good di)F 2 )ucce))ful teax porER 
( xanage a )xall boutique tFat ( ax 0’ Four) to call builder) inHR  LocE)xitF if ( ax 
unlucEyR ;Fe)e all are Jaluable encounter) for xe to Fandle any )ituationR 

Per)onally, (&x Jery intere)ted in Droduct  training and education xy)elfR Put it tFi) 
pay 2 ( ax a lifelong learner and ( Vnd any oDDortunity to grop and deJeloDR 

All xy exDloyer) could not agree xoreR  ( ax a))et)R 
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Experience

Boutique Assistant Manager
Clag)FiD |Je) Oalxon London z 6ct 050: 2 Mar 050’

;o )uDDort UK2pide )ale) teax) ;o xa.ixi•e )ale )trategie) pitF tFe 
xanager) and UK retail director ;o xaintain…uDdate tFe boutique wM in 
accordance pitF tFe wM guideline ;o deJeloD client) and accoxxodate 
xarEeting actiJitie), )ucF a) Dre)) xedia and mollection PreJiep eJent) 
;o coordinate Clag)FiD soutique rota for tFe alterier and )tocE teax, 
)ale) teax and )ecurity booEing ;o coordinate all )erJice) in…out )tore 
pitF eacF teax)[ cold Otorage…furrier, garxent cleaning…e.ternal, tai2
loring…rexodeling…alteration, and )erJice) cFarge)…accountant ;o reDort 
to tFe UK IiJi)ional Manager and tFen soutique Manager ;o coordi2
nate UK…hU logi)tic) tFrougF tFe )uDDort of )tocE teax UK Y logi)tic 
teax in Crance Bforeign )FiDDingN ;o coordinate tFe )tore oDeration BVre 
alarx…electrician…lift…mm;w etcN pitF tFe oDeration coordinator and o]ce 
adxin ;o coordinate soutique OtocE pitF UK online )tocE 
9 to naxe a fep 2
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Sales Manager in Training
Iolce Y 'abbana UK Ltd z ADr 0505 2 OeD 050:

8s6C Te)Don)ibilitie)7 ;o oDerate tFe till and ca)F Fandling, including 
daily )tore oDen…clo)ing banEing, en)ure tFe receiDt), tran)action) and 
axount of xoney are accurate ;o )end clo)ing exail Vnali)ing daily trade 
reDort and daily KP( 
;o reDort to tFe buying teax) ba)ed on trading analy)e), add uD toD 
Derforxing Droduct) ;o )uDDort )tocE teax )tocE taEing and en)ure 
)FiDxent) and )ea)onal return) are uD to date in coxDari)on to DFy)ical 
)tocE in )tore ;o uDdate )tocE teax pitF )tore tran)fer)…reque)t) and 
EeeD record) of )FiDDing arrangexent) ;o cFecE )tocE roox pitF tFe 
)tandard) on peeEly ba)i) ba)ed on tFe rare of Dride li)t ;o cFecE and 
xaintain tFe be)t quality of tFe Droduct), eRgR, Derfect DacEaging in)ide- 
pell Drotected cotton coJer oJer leatFer good) in one Der rail ;o Vler 
)tore exail)[ )Fare pitF tFe teax, and coordinate attacFxent) )aJed in 
correct Vle)…driJe) 

8C6G Te)Don)ibilitie)7 ;o xa.ixi•e )tore target and indiJidual KP( ;o 
DroJide guild and education to tFe teax to xaintain tFe FigFe)t )tandard 
of tFe )FoD23oor xaintenance, eRgR, Fanging…folding on di)Dlay…folding 
in cabinet)…folding in )tocEroox or bacE o]ce…Fanger) di)tancing and 
Droduct cleaning ;o )uDDort indiJidual xexber of tFe teax for tFeir 
)ale), eRgR, contacting client), initiating )ale) cerexony and engaging 
client) tFrougF Jariety of aDDroacFe)…digital deJice ;o educate teax 
xexber) Drocedure) of )tore tran)fer), DFone and exail coxxunica2
tion pitF UK…hU pareFou)e), )tore daily routine, indiJidual ta)E), rule) in 
)tocE roox), bacE of Fou)e, xaintaining wM guideline ;o guild tFe teax 
pay) to )ource collection)…Droduct) for )DeciVc client) ;o DroJide…)Fare 
digital re)ource) aJailable for tFe teax to aDDly in clientele, tFe)e can 
be frox tFe ADD) or frox )ocial xedia) and moxDany exail) ;o giJe 
xorning brieVng to tFe teax pFen xanager i) not aJailable ;o uDdate 
indiJidual KP(, porE pitF eacF )ale) a))ociate, porE on indiJidual ac2
tion Dlan) ;o follop uD tFe teax pitF tFeir indiJidual mlient sooE, eRgR 
Dro)Dect client), runpay client), )ea)onal and )ale) client) ;o )uDDort tFe 
wM teax porEing in tFe )tore ;o uDdate wM DFoto) on )tore iPod, reDort 
to wM teax if any cFange) require attention ;o uDdate tFe )tore wM DFo2
to) to Milan Gead 6]ce on Criday xorning) ;o )uDerJi)e indiJidual ta)E) 
on daily ba)i) before )tore oDening and after )tore clo)ing B)ignature 
required and cFecE pitF wM iPodN ;o reDort to tFe xanagexent teax 
tFe outcoxe) of daily ta)E, cFecEing )tocE and condition of )tocEroox), 
uDdating aDDointxent calendar ;o Fandle coxDlain) and )olJe Droblex) 
for client) Jia DFone and exail)

Senior Client Advisor
Iolce Y 'abbana UK Ltd z Ceb 05:  2 Mar 0505

(&x

Senior Sales Associate
marolina Gerrera UK LtdR z Aug 05:  2 Ceb 05:

;o be a teax Dlayer ;o continue deJeloDing )trategie) of clientele, in2
cluding uDdating client booE, and )teD2by )teD aDDroacFe) pitF nep and 
e.i)ting client) ;o carry out initial alteration ta)E), including xea)uring, 
Dinning, and drafting alteration reDort for tFe tailor ;o xaintain tFe 
FigFe)t )tandard of tFe boutique wM ;o carry out daily routine) in tFe 
soutique ;o Fandle )tore deliJerie), tran)fer), online…teleDFone order), 
e.cFange and cu)toxer feedbacE…coxDlaint) in accordance pitF tFe 
coxDany Dolicy

Sales Associate
AKT(O, Garrod) monce))ion z Iec 05:  2 Wul 05:

Sales Associates
hlite) A))ociate) Ltd z voJ 05:  2 Iec 05:

Programme Co-Ordinator
'reater mFina z ADr 05:  2 May 05:

Prograxxe, Oinological IeJeloDxent mFaritable Coundation, mFina (n2
)titute, O6AO 



6utreacF and Droxote tFe )uxxer Drograxxe e.ternal frox O6AO 
Te)earcF and e)tabli)F a client databa)e for future contact Maintain 
uD2to2date Drogre)) pitF tFe colleague) in Gong Kong, UROR, and Tu))ia 
Tecruit aDDlicant) for tFe 05:  Ouxxer OcFool Prograxxe Manage 
peb)ite and )ocial xedia uDdate Maintain exail coxxunication) pitF 
all client) and acadexic in)titution)

Programme Co-Ordinator
1;Fe Mu)eux Otudio1, OcFool of Mu)eux Otudie), UniJer)ity of Leice)ter 
z OeD 05:’ 2 OeD 05:S

Education Assistant
mFarle) IicEen) Mu)eux z Ceb 05:  2 Wul 05:

Education & Training

05:  2 05:/ School of Museum Studies University of Leicester
PFR I mandidate,, 

05:: 2 05:0 The Study of Religions, School of Oriental & African Stud-
ies
MPFil,, 

055  2 05:5 London School of Economics
MOc, AntFroDology of Learning Y mognition,, 

055/ 2 055 University of She eld
Ma)ter of Art), 

055’ 2 055/ Aletheia University
sA, ADDlied Coreign Language),, 

: / 2 055: Tainan University of Technology
IiDloxa, Mu)ic Perforxance Bkind)N,, 


