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About

m ay a IigIlz organiued, rehocrfebcl and engaging leader wIo ih trclz pahhionate 
avoct tIe ongoing dexelopyent ob people witIin a vchinehh to drixe e.feptional 
flient e.perienfeT kIrocgI yz energetif and trchted htzle ob leaderhIip, m Iarnehh 
a bofched and pohitixe worOing fcltcreT 1xer tIe laht 6; zearh m Iaxe gained a vroad 
hpeftrcy ob htrengtIh, tIehe are, patienfe, affcrafz in all foyyerfial aftixitzB m het 
yzhelb IigI htandardh and drixe tIe veht oct ob tIe teay arocnd yeT mb yz fcrrent 
leaderh wocld dehfrive ye, tIez wocld haz m ay detail orientated, engaging witI 
tIe teay and a trce vrand ayvahhador, leading broy tIe brontT

ARNSEW H1RKsE HmkF

NCRNhia Eaxid Linlez Fardingh ArotIerh Wilxer Wealine Prciher KnoyoT

Knoyo, WelbridgehT LN Citnehh Miele MonhterT Farrodh

Monhter &rodcfth LtdT MzoOa Wpa, Filton FotelT WfIeceryann | Po NgT

Experience

Showroom Manager
Eaxid Linlez 2 Mar 0-00 j Sow

shtavlihI and iyproxe foypanz polifieh, goalh and ov•eftixeh and to gain 
yaintain internal e/fienfz 
'&roxide and enhcre a habe worOing enxironyent bor eyplozeeh and 
gcehth 
'HorO witI otIer hIowrooy yanager and foordinator to iypleyent 
tIe htrategz ob hIowrooyh witI Eireftor, Arand MarOeting and enhcre 
fonhihtenfz ob vrand£iyage 
'mnxentorz yanageyent and fontrol 
'Managing tIe sjfoyyerh orderh 
'HorOing flohelz witI tIe MarOeting teay to organiuing e.flchixe sxenth 
'RehearfIing trendh to hcpport new vchinehh pitfIeh and fcrrent proj
•efth bor flientqh relationhIip dexelopyent

Promotion Manager
Fardingh ArotIerh Wilxer Wealine Prciher 2 

Sales Consultant
LN Citnehh 2 

Events Manager
NCRNhia 2 

Multi-site London Retail Manager
Miele 2 Mar 0-06 j Mar 0-00

Led on all ahpefth ob htore operationh afrohh tIe Clag hIip htore and 
Farrodh fonfehhion, 60 direft reporterh inflcding to Nhhihtant Managerh 
'HorOing in a lc.crz enxironyent witI international prehtigioch£rozal 
flienteleT 
'NfIiexe and e.feed haleh and proDt vcdgeth, 80T; yillion broy NpriljEef 
0-06 
'Refrcit, train, yotixate and dexelop tIe teay to optiyiue htore perborj
yanfe to reJeft tIe vrand GcalitiehT 
'NdIere to FR polifieh and profedcreh 
'Eexelop aftion planh to infreahe haleh and teayqh yeyverh perborj
yanfe 
'snhcre e3eftixe foyycnifation to all teay yeyverh ob htore perborj
yanfe on a dailz, weeOlz, and yontIlz vahihT 
'mypleyented holid weeOlz rIztIyh | roctineh to enIanfe operational 
and xihcal htandardhT Fcgelz iypafting prodcft fontrolhT kIrocgI inj
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hpiring foyycnifation and veing affehhivle ah a leader, tIe teayh 
worOed in IaryonzT m engaged witI Iead o/fe weeOlz afrohh all ahpefth 
ob vchinehh 
'Acilding a longjtery relationhIip and worOing flohelz witI Farrodh 
yanageyent perhonal hIopper teay 
'HorOing witI tIe teay to afIiexe tIeir dexelopyent planh and goalhT 
'HorOing flohelz witI tIe VM and yarOeting teay to plan cpfoying 
proyotionh and window dihplazh 
'HorOing flohelz witI tIe Foye sfonoyiht teay to plan exenth to drixe 
haleh 
'&lanning Gcarterlz htofO focnt

Retail Manager
KnoyoT 2 Maz 0-67 j 4cl 0-0-

Led on all ahpefth ob htore operationh afrohh Poxent 5arden JaghIip, 1.j
bord Wtreet, Welbridgeh Ponfehhion and Pologne hiteh, drixing 67 yeyverh 
ob hta3, inflcding + yeyverh ob yanageyentT 
�Acilt a htrong henhe ob ownerhIip and pafe tIrocgIoct tIe teay wIifI 
enhcred ya.iycy fonDdenfe wIen engaging witI a wide xarietz ob 
flienthT Leading on an e.feptional htandard ob flient fare ih xerz iyporj
tant to yeB wIifI injtcrn inJcenfeh and iypafth tIe teay 
�&artnering witI FR m wocld hign o3 on all refrcityent and boryaliued 
tIe appraihal profehh, enhcring ongoing dexelopyent and goal hetting 
were freated 
�kranhboryed tIe htore opening profehh tIrocgI vcilding a fritifal patI 
witI all Oez htaOeIolderh to enhcre all delixeravleh were afIiexed witIin 
tiyebrayeh agreed 
�Pollavorated witI yarOeting and prehh to Iold exenth breGcentlzT Ecrj
ing tIehe exenth m wocld Ioht flienth, aftixelz lihten to tIeir needh and 
enfocrage a gencine fonneftion witI tIe prodcfth in order to tIen drixe 
rexence and long lahting relationhIiph

Brand Manager
Knoyo, WelbridgehT 2 Eef 0-6! j Npr 0-67

kogetIer witI tIe HIolehale Eireftor we htrategiued to e.traft tIe poj
tential opportcnitz tIat wocld grow tIe vchinehh and vring avoct wider 
awarenehh ob tIe vrand 
�Preated an e.tenhixe training progray, inhpiring herxife and prodcft 
Onowledge wIifI wah rolled oct to tIe entire voctiGce teayT m tIorocgIlz 
en•ozed delixering on training and cphOilling teayh 
�Eelixered on e3eftixelz foyycnifating prodcft Onowledge witIoct 
oxerwIelying tIe flienthT m cnderhtood xerz GcifOlz tIat perhonalitz and 
liOeavilitz were tIe Oez to cnlofO flient potential, tIerebore ocr haleh 
perboryanfe were IigIer in foyparihon to vchinehh axerage

Client Service Consultant
WfIeceryann | Po NgT 2 4an 0-6! j Eef 0-6!

Poyyerfiallz aware, m wocld enhcre tIe flient datavahe wah aftixe to 
vcild tIohe longjlahting, yeaningbcl relationhIiphT m generated leadh, 
landing new vchinehh 
�kranhboryed Iow we htrengtIened flient relationh, vcilding a rovcht 
het ob roctineh alonghide tIe Ps1 
�mnhpired teayh to delixer an octhtanding e.perienfe and m herxed ah tIe 
liaihon vetween Dry and flienth

Spa Assistant Manager
MzoOa Wpa, Filton FotelT 2 4cn 0-6; j Eef 0-6;

Erixing hpa herxifeh, prograyyeh and xarioch o3eringh in one ob tIe 
worldqh yoht bayoch Iotel vrandh 
�s.efcted hcperv yeet | greet introdcftionh to enhcre bantahtif fchj
toyer e.perienfe 
�Led on training and ongoing dexelopyent ob tIe teay wIifI iypafted 
oxerall hpa repctation in tIe area

Sales Manager
Monhter &rodcfth LtdT 2 Npr 0-6: j 4cn 0-6;

tIe vrandh pohitioning ah a preyicy lavel 
�Nffelerated growtI tIrocgI owning tIe baht pafe enxironyent, leading 



a teay ob :H witI flaritz and prefihionT He e.feeded anncal vcdget vz 
I86;-,---T N hcperv teay e3ortJ

Brand Manager
MonhterT Farrodh 2 Cev 0-60 j Npr 0-6:

Eexeloped and yaintained tIe vrand witIin FarrodhT Cafilitating indcfj
tionh witI all new teay yeyverh 
�Hon a prehtigioch 5loval Waleh Nward bor fontrivcting I86--,--- avoxe 
vcdget 
�Led on all operationh, htandardh and xihcalh ah well ah teay hfIedcling 
and ongoing training needh Ndditional Pareer s.perienfeK


