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About

I v •ame codpletey dB 'ac•elorCs yehree in zodderce speciali.ation in AccountsH 
I 1ame omer 0f Bears ox eSperience in zustoder 2ermice Dely any omer U Bears ox 
eSperience in -2 sta,nh DelyH I gSperience in Tead •anylinh any Tead danaheM
dentL yurinh eSperience wit• vyea cellular any kp•asis Qty worG as RualitB Auyitor 
any 1anylinh Tead as Tead QeayerH I Nooy wit• zustoder sermice any custoder 
satisxactionH I Awaryey wit• Nooy RualitB certiDcateL custoder satisxactionL ProM
yuctimitB relatey any dont•lB any quarterlB perxordance certiDcation xor zustoder 
satisxactionH I gSperience to hime traininh to new tead dedEer any taGinh proyuct 
any process traininhH I Preparinh presentationH I gSperience 1ode 'acGerH

'WAOj2 KFW(gj KvT1

'•udi 2cientiDc Nlass KorGs Nolyen ToEacco Qty vyea zellular QtyH

vntehratey Wesources vnc vs•war )inancial 2ermices QAOzg2F)T vOz

kp•asis Qty |Airtel Process3 ProGac•ers vnyia Pmt Qty

Weliance zoddunication Qty

Experience

Senior Associate, US Stagn.
QAOzg2F)T vOz … Apr UfUJ M 2ep UfUJ

I Wecruitinh all tBpe ox danuxacturinh proxessionalsH 
I -tili.ey sGills any eSperience xor yirect sta,nhH �
I T•e pridarB xocus is on kanuxacturinh any p•ardaceutical positionsH 
I Qearninh Tead kanahedent any tead •anylinh wit• support ox Tead 
Qeayer any jirect kanaherH

SrT laqent AcPuisition Rartner
ProGac•ers vnyia Pmt Qty … Fct UfUU M kar UfUJ

I Wecruitinh xor 1ealt•care any zlinical vnyustriesH 
I -tili.inh zanyiyate 2Gills any gSperience xor yirect 1irinhH 
I T•e PridarB )ocus on 1ealt•care positions |WO OurseL zAOL QPO etcH93

SrT vecruiter
vntehratey Wesources vnc … 5un UfUU M 2ep UfUU

I Wecruitinh xor Qixe scienceL kanuxacturinhL P•ardaceutical any 1ealt•M
care proxessionalsH 
I -tili.ey sGills any eSperience xor yirect sta,nhH �
I T•e PridarB )ocus is on 1ealt•care any kanuxacturinh positionH

vecruiter
QAOzg2F)T vOz … 5an UfU0 M 5un UfUU

I Wecruitinh all tBpe ox danuxacturinh proxessionalsH 
I -tili.ey sGills any eSperience xor yirect sta,nhH �
I T•e pridarB xocus is on kanuxacturinh any p•ardaceutical positionsH 
I WesponsiEle xor t•e xull lixe cBcle ox recruitinh diy to senior lemer proM
xessionals xor contractL contract to perdL any yirect •ire positionH

Executi(e HDv mepartQent
'•udi 2cientiDc Nlass KorGs … kar Uf08 M Oom UfUf

I zlear all z•eque paBdent 
I KorGers any edploBees rehister entrB any eSitH 
I kaGe kont•lB paBdent ox edploBeesH 
I kaGe all Giny ox reportsH 
I Answers P•one callsH

https://www.dweet.com/
https://www.dweet.com/consultants/qKnPmT9eC


yuaqitC Associate
vyea zellular QtyH … )eE Uf0& M jec Uf04

I KorGinh as 2ermice jelimerB 2PFz / danahinh marious sermice partners 
dentioney EelowH 
I 2ermice Partners 
I kinces 
I zoncentriS 
I zohent 
I Tec• ka•inyra Qty 1anyley QF's |Auyits3 
I zustoder 2ermice 
I 2/k 
I vnEouny 
I FutEouny 
I WesponsiEle to yrime t•e sermice partners to ac•ieme Eetter RualitB any 
idprome omerall sermice perxordance / 
I accountaEle xor RualitB transaction donitorinhH 
I AlsoL responsiEle to worG wit• operations tead to idprome omerall 
sermice perxordance / remenueH 
I 'ecode part ox probect wit• vnEouny partner to idprome vz) / )zW / 
g7ectime jata zodplaint 1anylinhH �
I KorGey as RualitB Associate xrod U6t• )eEruarB Uf0& to J0st jecedEer 
Uf04H 
I To ensure •Bhiene any et•ics |RualitB stanyarys3 on t•e oor at sermice 
partner enyH 
I Niminh maluaEle inputs any oEsermation xor zore cadpaihns liGe 2/kL 
Wetention / 2ermice etcH Easey on auyit 
I oEsermationsH 
I zoddunicates auyit prohress any Dnyinhs EB preparinh reports any 
analBsisH 
I AnalBsinh any initiatinh correctime action at 2ermice Partner to en•ance 
t•e custoder eSperience 
I kaintaininh RualitB kv2H

yuaqitC AnaqCst
kp•asis Qty |Airtel Process3 … jec Uf0U M )eE Uf0&

I zall Auyits any xeeyEacG to c•ecG codpliance as per RualitB 2peciDcaM
tionH 
I -pyatinh / puElis•inh yailB loh s•eet any weeGlB yas• Eoary |vR reM
port3H 
I jailB Auyit Wecoryey Qime 2'2 zalls as per an auyitH 
I WesponsiEle xor conyuctinh zall zaliEration alonh wit• as•inh t•e 
reportH 
I An essential part ox t•e c•anhe danahedent sBsted yirect interaction 
wit• t•e clients xor anB process c•anheH

Senior OustoQer Support dgcer
kp•asis Qty |Airtel Process3 … 5ul Uf0f M Oom Uf0U

I ProxessionallB Futcall to zustoder as assihney xor utilitB zodpanBH 
I g7ectimelB 2c•eyuley 2ermice appointdent xor current custoders in a 
proDcient any courteous dannerH �
I kanahey xollow up calls to custoder in tidelB dannerH 
I 2ermey as xront line representatime any promiye eScellent custoder 
sermice yelimerB as part ox t•e xastMpacey vnEouny zall zentreH 
I gScelley at CoutMoxMt•eMEoS t•inGinhC to resolme custoder issueH

Accounts Executi(e
vs•war )inancial 2ermices … 5an Uf0f M 5ul Uf0f

I kanahinh Accountinh yata 
I jata entrB xor all 2vP any ot•er jocudentsH 
I 1anylinh kutual xuny relatey yocudentH 
I 2olmey kutual xuny any inmestdent relatey custoder querBH

A&Qin Executi(e
Nolyen ToEacco Qty … Oom Uff4 M Oom Uff8

I 1anylinh o,ce any )actorB �
I 2upermise worGerH 
I jispatc• courier 
I jispatc• katerialsH 
I kaGinh Weports any hime inxordation yispatc• report to clientH



OustoQer ser(ice representati(e
Weliance zoddunication Qty … 5ul Uff  M 2ep Uff4

I kaintain t•e Ealance Eetween t•e interest ox codpanB any custoder 
satisxactionH 
I -p sell zodpanB proyuct any sermice to zustoder any deet tarhet sales 
zonmersationH 
I Woute tec•nical queries to yesihney z•annels xor proper resolution ox 
sermice any equipdent issueH 
I keet perxordance tarhets in all area suc• as speeyL accuracBL moludeL 
custoder satisxactionH

E&ucation M lrainin.

Uff  M Uff hajara a SaCa irao Uni(ersitC
jiploda ox kanahedentL 

UffJ M Uff hajara a SaCa irao Uni(ersitC
'ac•elor jehree in zodderce xordL 


