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Languages

English

About

With experience at Sainsbury's and Tesco, I've developed strong customer service
skills and proficiency in inventory management. Fluent in English, | can easily adapt
to different retail environments and am flexible with schedules. My passion for the
industry shines through my product knowledge and dedication to smooth store
operations.

BRANDS WORKED WITH

Experience

Customer Assistant
Sainsbury's | Nov 2023 - Dec 2023

« Efficiently addressed customer needs and provided helpful product
guidance.

« Skilled in fast and accurate point-of-sale operations.

* Ensured product availability and presentation through effective.

* Resolved customer issues promptly, maintaining satisfaction.

* Contributed to maintaining a clean and safe shopping environment.
* Collaborated effectively with colleagues for smooth store operations.

Festive Colleague
Tesco | Nov 2023 - Dec 2023

« Efficiently replenished stock on shelves, ensuring continuous product
availability during peak festive seasons.

* Kept aisles tidy and well-organized, enhancing the shopping experience
for customers.

* Diligently checked and managed product expiry dates to maintain qual-
ity standards.

* Provided timely assistance and direction to customers in locating prod-
ucts.

* Assisted in inventory counts and stock level maintenance.

* Worked collaboratively with team members to ensure efficient store
operations during busy festive periods.

Education & Training

2023 -2024 Royal Holloway University London
MSc Artificial Intelligence,
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