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About

8itW over y fears ox edperience in customer service an, retaiD manahementI - spe.
ciaDise in creatinh edceptionaD cDient edperiencesM bf kacBhroun, incDu,es roDes at 
'errfSs Couture an, OWe kf qfin 'outiRueI wWere - edceDDe, in saDes enWancementI 
inventorf controDI an, personaDise, service witW a Been efe xor xasWion tren,sM

'ANKEO 8qATgE 8-HF

'errfSs couture CDeveDan, CDinic Eine KeBa Poo, Companf

bisan Poo, Caterinh Oervice |WiDDip borris OWe kf ofin koutiRue

Experience

Food service assistant
CDeveDan, CDinic 2 Nuh 030• . Kow

L PaciDitate, speciaD ,isW reRuests an, ,ietarf reRuirementsI edcee,inh 
customer edpectationsM 
L banahe, timinh stan,ar,s in xoo, ,eDiveries to minimise ,eDafsM +a.
keDDe, an, store, xresW xoo, ,eDiveries imme,iateDf to avoi, 
L spoiDaheM

Assistant Sales Representative
bisan Poo, Caterinh Oervice 2 baf 030• . Nuh 030•

Business Manager
Eine KeBa Poo, Companf 2 Oep 0300 . Npr 030•

L Fire, an, traine, staU accor,inh to companf edpectations 
L CoDDakorate, witW a scWooD to provi,e caterinh services xor scWooD 
events 
L Catere, xor a DocaD event ox •33J persons an, ,eDivere, edceptionaD 
customer service 
L EeveDope, an, impDemente, operationaD poDicies an, proce,ures 
L gUectiveDf manahe, kusiness inventorf an, or,ere, new suppDies as 
nee,e, 
L NccurateDf manahe, ku,hets an, lnanciaD reportinh montWDf 
L Con,ucte, montWDf team meetinhs on ,eveDopinh an, impDementinh 
new marBetinh stratehiesM

Customer Care Representative
|a,.1p Nxrica 2 zan 030j . zan 0300

L gnhahe, witW ,onors an, supporters tWrouhW various cWanneDs to pro.
vi,e edceDDent customer service an, kuiD, positive reDationsWips 
L Fan,De, incominh ,onationsI acBnowDe,he, receiptI an, ensure, ac.
curate an, timeDf processinh ox contrikutions 
L N,,resse, inRuiries xrom ,onorsI voDunteersI an, kenelciaries rehar,.
inh tWe orhani9ationSs missionI pro7ectsI an, initiatives 
L Coor,inate, witW otWer ,epartments witWin tWe cWaritf orhani9ation to 
ensure smootW ,onor reDations an, coWesive communicationM

Customer Care Manager
monte carDo nihWts c 2 zan 0303 . zan 030j

L baintaine, WihW.RuaDitf customer service stan,ar,s an, ensure, aDD 
huests were treate, courteousDf an, proxessionaDDf 
L Fan,De, customer inRuiriesI concernsI an, compDaints in a prompt an, 
e6cient manner to ensure huest satisxaction 
L banahe, an, traine, tWe customer care teamI provi,inh hui,ance an, 
support to ensure tWef ,eDivere, edceptionaD service 
L 'uiDt an, maintaine, positive reDationsWips witW rehuDar patronsI V-| 
huestsI an, event orhani9ers to xoster DofaDtf an, repeat kusiness 
L Coor,inate, witW various ,epartments sucW as securitfI karI an, events 
to ensure smootW operations an, seamDess huest edperiencesM
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Brand Supervisor
|WiDDip borris 2 bar 03j5 . Kov 03j5

L g,ucate, customersI retaiDersI an, ,istrikutors akout companf pro,.
ucts 
L CoDDakorate, witW saDes an, marBetinh team to create campaihns an, 
sociaD me,ia content to ,rive kran, awareness an, attract new cus.
tomers 
L ConsistentDf acWieve, an, surpasse, montWDf marBetinh tarhets kf 
provi,inh edceptionaD customer service 
L bonitore, customer xee,kacB an, tracBe, metrics an, me,ia cam.
paihns 
L |articipate, in traininh an, worBsWopsM

Sales manager
OWe kf ofin koutiRue 2 Npr 03jG . Pek 03jy

L bonitore, saDes team perxormanceI provi,inh eUective traininh to WeDp 
reacW revenue an, prolt tarhetsM 
L Aetaine, edistinh customers an, sukstantiaDDf hrew customer kaseI 
pro,uct Dine an, saDes voDumeM 
L NcWieve, edceptionaD cDient satisxaction xee,kacB an, ratinhsM

Fashion store manager
'errfSs couture 2 zun 03j  . qct 03j

L bonitore, stocB DeveDsI manahinh inventories an, Dohistics to madimise 
saDes potentiaDM 
L bonitore, xasWion tren,s cDoseDf to anticipate consumer ,eman,M 
baintaine, store cDeanDiness witW ,etaiDe, cWecBDists an, perio,ic 
L inspectionsM

Education & Training

030• Sunshine Training & Care Services
Certilcate ox man,atorf WeaDtW an, sociaD care trII 

030j Yaba College of Technology
FihWer KationaD EipDomaI barBetinhI 

03j Moshood Abiola Polytechnic
EipDomaI 'usiness N,ministrationII 

03j0 Federal Government Girls College
COgsII 


