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About

m ax an organised, Ireati)e, and passionate person w(o is e-perienIed in prou
dyIing and deli)ering (ig(l. ebeIti)e IoxxerIial strategiesH m t(ri)e wit(in (ig( 
pressyre, deadlineudri)en en)ironxents and Reing t(e Iatal.st for sol)ing t(e I(alu
lenges retail Ian RringH m stri)e to xaintain a (ig( le)el of standards in all aspeItsH 
Wa)ing e-perienIe in a range of retail departxents frox )isyal xerI(andising, 
xanagexent, Ry.ing and xerI(andisingH m ax working wit(in a wide )ariet. of 
en)ironxents ebeIti)el., in Iooperati)e and sypporting roles, along wit( aI(ie)ing 
and Ioxpleting tasks on x. ownH m (a)e s(own initiati)e, Iontentioysness, and 
dediIation, dri)en R. e-traordinaril. axRitioys and selfuxoti)atedH
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Experience

Assistant Manager – Visual Merchandiser
BIotI( F Boda 2 0eR 1C11

� Torking wit( t(e vet(erlands and UK )isyal xanager to ensyre stanu
dards and gyidelines are xet � mntrodyIed xone. xapping, 0loor walks 
and additional reporting to ensyre xa-ixyx IoxxerIialit. � Betting 
t(e standard for all new UK store openings to follow � hnsyring t(at all 
standard operations ryn sxoot(l., and goals are xet � &aking t(e lead 
on training and teax de)elopxent, reIryitxent, and onRoarding of new 
explo.ees � Oeporting IritiIal inforxation and perforxanIe indiIators 
� ProaIti)el. working wit( t(e Area Manager to ixpro)e perforxanIe � 
Torking wit( .oyr teax to deli)er t(e Rest Iystoxer e-perienIe

Channel Operations Allocator
Bweat. cett. 2 Apr 1C1:

As part of t(e I(annel operations teax as an alloIator liaising wit( all 
I(annels syI( as q(ina, Bingapore, UB, IonIessions, and UK storesH m (a)e 
ixplexented new reports t(at s(ow (ow xyI( stores order online in 
stores and t(e proDtaRilit. of window displa.s and )isyal xerI(andising8 
� AlloIating stoIk to stores Rot( in t(e UK and mnternationall., xaking 
syre t(e stores reIei)e replenis(xent and answering all stoIk Yyeries � 
Maintaining stoIk aIIyraI. aIross all I(annelsH � Aiding ke. stake(olders 
wit( stoIk and sales reporting F general adxinH � Anal.sis of sales Dgyres 
and xerI(andising perforxanIe � Planning stoIk alloIation for eaI( 
store � Jrganising stoIk transfers and xo)exent wit(in t(e Rysiness � 
Liaising Ilosel. wit( ware(oyses, stores, and ot(er Wead J7Ie departu
xents

Visual Merchandising Manager
 2 Bep 1C:5 u Mar 1C1C

T(ilst in x. position as )isyal xerI(andising xanager at Rase m led t(e 
transition of wa.s of working in t(e Rysiness frox a )isyal xerI(andising 
and alloIation aspeItH � qreated gyidelines along wit( VM direIti)es 
for strong stor.telling to xa-ixise sales � Bet t(e )isyal standards and 
sypport t(e retail teax to ensyre t(at t(e. are aI(ie)ed � Eesigned )iu
syall. e-Iiting Rrand installations, inIlyding instore popuyps and window 
IollaRorations wit( Rrands � Managed t(e soyrIing and prodyItion of 
all )isyal tools and eYyipxent needed to deli)er hMPLJ/Mhv& WmB&JO/ 
NqJv&mvUhES

Assistant Manager
Warrods 2 |an 1C:5 u Bep 1C:5

m started as t(e )isyal xerI(andising syper)isor for Agent Pro)oIateyr 
and was proxoted to Warrods own assistant xanagerH mn x. roles, m 
(a)e gone aRo)e and Re.ond R.8 � Leading a teax of '9, inIlyding ten 
Rrand xanagers and two )isyal xerI(andisers � Teekl. xeeting wit( 
t(e Ry.ing teax looking at sales, stoIk IapaIit. and KPms � Maintaining 
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xa-ixyx le)els of Iystoxer ser)iIe to ensyre a Iyltyre of e-Ieptional 
ser)iIe � Proxoted Ilienteling axongst t(e teax and ypdated t(e Iysu
toxer dataRase � Assisted wit( t(e da.utouda. retail operations in store, 
eHgH, ke. (olding, sta7ng, VM, stoIk£deli)er., adxin, Ranking, (oyseu
keeping � &raining and xentoring to ensyre aIIoyntaRilit. for deli)ering 
perforxanIe targets � Bypported leading t(e store t(royg( t(e new 
gloRal reDt � mntrodyIed xone. xapping and looking into sales to ensyre 
IoxxerIialit. � qreated a )isyal xerI(andising p(oto feedRaIk texu
plate for t(e UK VM teax � hnsyre all )isyal xerI(andising Iaxpaigns 
are yp to date and laynI(ed on tixe

Designate Manager
|E Bports 2 Bep 1C:' u |an 1C:5

As |E clyewater4 s jags(ips designate xanager, m (a)e ixplexented 
and aI(ie)ed wit( x. teax8 � Leading a teax of 6C, inIlyding a :ujoor 
xanager, 6 syper)isors and two )isyal xerI(andisers � '9CCspft, 6x 
tyrno)er store o)er one joor � Bypported reIorded Rraking Dgyres, 
E:FC,CCC on claIk 0rida. � OeIryiting and training stab to an e-Ieptional 
le)el � Bypported se)eral Iandidates in training prograxs w(o (a)e 
ReIoxe syper)isors � Pro)iding sypport to t(e Btore Manager to ensyre 
t(at store targets are not onl. xet Ryt, w(ere possiRle, e-Ieeded � &o 
organise t(e ent(ysiastiI and dediIated teax to aI(ie)e t(ese goals � 
J)erseeing priIing and stoIk Iontrol � Ma-ixising proDtaRilit. and setu
ting£xeeting sales targets, inIlyding xoti)ating � Preparing proxotional 
xaterials and displa.s � hnsyring )isyal xerI(andising xet gyidelines 
and new season la.oyts

NIKE | Visual Presentation Lead
MansDeld 2 Mar 1C:9 u Ayg 1C:'

Tit(in x. tixe at vike, m progressed frox VP assistant to VP speIialist, 
t(en ReIaxe t(e VP Lead for t(e Drst gloRal IonIept store in King4 s 
qrossH m sypported store openings along wit( sypporting Iaxpaigns in 
stores syI( as vike &own London, WaIkne., T(iteIit. and clyewaterH � 
Bypported leading t(e opening of t(e world4 s Drst vike qentral Btore, 
a 6CCC sYft store o)er two joors wit( an annyal tyrno)er proGeItion of 
EHH9x � Ee)eloped and lead a teax of 9 Visyal presentation representau
ti)es � Torked wit( vike AlloIation and Ry.ing to ensyre ke. stories and 
st.les are seIyred for IoxxerIial syIIess � ByIIessfyll. training teax 
xexRers to progress onto (ig(er roles )ia :1:4 s, Ife4 s, pap4 s F Ionstant 
feedRaIkH � Wosted Riuweekl. training sessions on VM standards, ypdates 
along wit( prodyIt laynI(es, teI(nolog., and Iystoxer ser)iIe training 
� Making IritiIal IoxxerIial deIisions ysing t(e xone. xapping tool m 
Ireated � Lead Riweekl. direItor walkt(royg(s to align Rrand )ision wit( 
loIal Ionsyxers � Anal.se departxental perforxanIe and Re aRle to 
ixpro)e w(ere neIessar. ysing Rest£worst sellers � Liaised wit( Ionu
traItors to ensyre initiati)es£Iaxpaigns are set yp wit(in t(e tixe fraxe


