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About

-esHDtvorienteu witU a procen trakf rekoru om iyprocing tUe yarfet position om a 
koypanx anu yaziyi.ing 
opportHnities mor lnankiaD growtU, Auept in anaDxtikaD tUinfingb strategik pDanningb 
DeauersUipb anu BHiDuing 
strong reDationsUips witU BHsiness partners,
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EHnfin EonHt LatUao NangDauesU |iyiteu LP, Aninuxa OirapHtra IonsHDt

Experience

Shift Manager
EHnfin EonHt 2 Kkt 030• v Sow

G qreeting kHstoyers anu answering CHarries aBoHt tUe prouHkts 
G Monitor incentorx DeceDs anu iypDeyent a sxstey to ensHre tUat aDD 
iteys are properDx stokfeu 
G Lrociueu ongoing koakUing anu meeuBakf to eypDoxees to UeDp tUey 
reakU tUeir mHDD potentiaD 
G -esoDceu konJikts Between sta% yeyBers in a promessionaD anu tiyeDx 
yanner 
G WkUeuHDeu anu assigneu eypDoxee sUimts tUat yaziyi.eu e1kienkx anu 
yiniyi.eu ocertiye kosts 
G AnaDx.eu saDes uata to iuentimx trenus anu ueceDop strategies mor inv
kreasing recenHe anu iyprocing kHstoyer ezperienke 
G 9Dosing uown Hpuate uaiDx saDes witU enuvomvuax Banfing

Assistant Manager- Marketing & Operations
LP, Aninuxa OirapHtra IonsHDt 2 4an 0303 v 4Hn 030•

G Monitoreu anu yanageu tUe uaiDx operations om tUe BHsinessb inkDHuing 
skUeuHDingb incentorx kontroDb anu kHstoyer reDations 
G EeceDopeu anu iypDeyenteu a BHsiness kontinHitx pDan tUat ensHreu 
BHsiness operations kontinHeu seayDessDx in tUe ecent om a krisis 
G Eramteu kontraktsb agreeyentsb anu otUer DegaD uokHyents to makiDitate 
BHsiness operations 
G EeceDopeu anu iypDeyenteu a koypreUensice BHsiness ueceDopyent 
strategx tUat inkreaseu saDes Bx •37 
G Maintaineu sHstainaBDe reDationsUips witU fex kHstoyers 
G |eau teays to urice potentiaD kHstoyers mor yarfet ueceDopyent aktiv
cations anu operations

Operations Odcer
LatUao NangDauesU |iyiteu 2 Mar 03  v 4an 0303

G -esoDceu kHstoyer koypDaints anu eskaDateu issHes as neeueu 
G 9reateu anu yaintaineu uetaiDeu rekorus om aDD operationaD akticities 
G EeceDopeu training yateriaDs anu konuHkteu training sessions mor new 
Uires 
G hstaBDisUeu new operationaD prokesses tUat iyproceu kHstoyer sercike 
tiyes Bx ••7

ETucation & lraining
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