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About

xitW proven efpertise in enWancinh customer satiskaction anU maintaininh saDes 
boor stocy at SainsFur, anU xorDU Hut, Iree- . efceD in WihWBpressure retaiD environB
mentsR IDuent in gnhDisW- dinUi- anU ErUu- m, muDtikaceteU syiDDs ensure efceptionaD 
service stanUarUs across Uiverse proUuct catehoriesR

NOAKHS xTO|gH x.Md

SainsFur, xorDU Hut, Iree

Experience

Customer Service Assistant
SainsFur, 2 0ar 19G• B 0a, 191G

quaranteeU positive customer efperiences F, e6cientD, resoDvinh cusB
tomer concerns anU compDaintsR 
J OesoDveU customer issues usinh stronh interpersonaD syiDDs anU conbict 
resoDution tecWni7uesR 
J AnswereU customer teDepWone caDDs promptD, anU improveU onBWoDU 
wait timesR 
J AUWereU strictD, to poDicies anU proceUures kor continueU compan, 
compDianceR 
J 0aintaineU customer Wappiness witW korwarUBtWinyinh stratehies koB
cuseU on aUUressinh neeUs anU resoDvinh concernsR

Customer Assistant
xorDU Hut, Iree 2 0ar 19G B an 19G

quaranteeU positive customer efperiences F, e6cientD, resoDvinh �
customer concerns anU compDaintsR

OesoDveU customer issues usinh stronh interpersonaD syiDDs anU conbict �
resoDution tecWni7uesR

AnswereU customer teDepWone caDDs promptD, anU improveU onBWoDU 
wait
timesR

AUWereU strictD, to poDicies anU proceUures kor continueU compan,
compDianceR

0aintaineU customer Wappiness witW korwarUBtWinyinh stratehies koB
cuseU
on aUUressinh neeUs anU resoDvinh concernsR

0aintaineU saDes boor stocy DeveDs tWrouhW consistent monitorinh anU �
rehuDar repDenisWmentsJ

Education & Training

1991 Stratford
Ketworyinh- 
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