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About

sfperienyed haleh Wanager wit( a.nitN Cor l)f)rN ylientele and l)f)rN y)htoWer 
goodhB sfpertihe in e.yientlN Wanaging retail teaWh and efyeeding haleh targeth, 
(aAing worIed Cor proWinent l)f)rN retailerh in Milan and LondonB O)lt)rallN 
Inowledgeaxle and yapaxle oC proCehhionallN yoWW)niyating in snglih(, Etalian, 
Spanih( and merWanB

TRbvkS PHRKsk PEq&

diptN|)e satalN sfyelhior Milano uortn)W J Mahon

LiAe sAenth SBRBLBS HlCattorio hBrBlB Rinahyente

Experience

Retail Manager - Fashion, Jewellery, Perfumery & Beauty
uortn)W J Mahon 2 0)n 1-13 • 0)n 1-14

+ Reported to &ead oC Retail, Wanaging a teaW oC 5-% eWploNeeh hpan•
ning 4
uloor Managerh, 31 Oonyehhion Managerh and 1 S)perAihorh, ah well ah 
dailN
yollaxoration wit( x)Nerh and Wery(andiherh
+ H)tperCorWed pre•pandeWiy haleh targeth xN 3’j
+ brranged perhonalihed efperienyeh Cor top tier ylienth inyl)ding inter•
national
roNal CaWilN WeWxerh
+ &elped deAelop and iWpleWent a MNhterN S(opping prograW, reh)lting 
in a
5-j inyreahe in y)htoWer hatihCaytion
+ keAelopWent oC weeIlN and Wont(lN reporth on haleh Dg)reh and KcEXh 
Cor
sfey)tiAe a)dienyeh
+ Oollaxoration wit( MarIeting teaW on in•htore yaWpaignh and eAenth, 
h)y( ah
Step(en Pexhter, KiIi Mydono)g(, La)ner, Ro6a carC)Wh and 7er6oē, 
ah well ah xrand reprehentation at partnerh(ip eAenth, inyl)ding t(e 
uragranye uo)ndation bwardh
+ HAerhaw ORM aytiAitieh and inyreahed open rate oC eWail newhletter xN 
z-j
+ MotiAated, yoay(ed and deAeloped yoworIerh, (elping t(e yoWpanN 
identiCN
C)t)re Wanagerh

Floor Manager - Fashion, Jewellery, Perfumery & Beauty
uortn)W J Mahon 2 key 1-3G • voA 1-13

+ qeaW WanageWent oC 1-% eWploNeeh inyl)ding organihing paNroll, rotah 
and (olidaNh
+ byting ah Wain point oC yontayt Cor VEc y)htoWerh
+ Setting teaW targeth in alignWent wit( x)hinehh ox6eytiAeh
+ Oontin)o)h inh)ranye oC yoWplianye wit( (ealt( and haCetN legihlation
+ Met and efyeeded ann)al haleh targeth xN 1-j on aAerage xetween 
1-3G•1-13

Retail Supervisor - Fashion, Jewellery, Perfumery & 
Beauty
uortn)W J Mahon 2 Sep 1-3z • key 1-3G

+ ManageWent oC proCehhional aytiAitieh Cor all haleh ahhoyiateh in cer•
C)WerN, Tea)tN, uah(ion J uine 0ewellerN
+ qraining and Wentoring oC new teaW WeWxerh
+ Managing y)htoWer en|)irieh yonyerning goodh and herAiyeh

Senior Event Manager
LiAe sAenth SBRBLBS 2 MaN 1-35 • 0)n 1-3z

https://www.dweet.com/
https://www.dweet.com/consultants/Q1bv5CV34
https://www.linkedin.com/in/real-vorfa-943372ba


+ sAent Wanager at Milan uah(ion PeeI r)nwaN h(owh and priAate eAenth 
Cor
l)f)rN xrandh h)y( ah crada, m)yyi, uendi, kolye J maxxana, Tottega 
Veneta and SwaroAhIilye J maxxana, and SwaroAhIiB

Assistant Area Manager
sfyelhior Milano 2 key 1-35 • MaN 1-3z

+ M)lti•hite WanageWent oC 4 xo)ti|)eh Ceat)ring l)f)rN Cragranye 
xrandh h)y(
ah Van OleeC J brpelh, Toadiyea t(e Viytorio)h, quK and &ihtoireh de 
carC)Wh

Assistant Area Manager
HlCattorio hBrBlB 2 voA 1-34 • key 1-35

M)lti•hite WanageWent oC z xo)ti|)eh and ayyo)nth Ceat)ring l)f)rN
yonh)Wer goodh CroW xrandh h)y( ah kiptN|)e, cen(aligonXh, TNredo, 
LXbrtihan
carC)We)r, Miller &arrih and bHhop
+ OoWpanN reprehentation in hoWe oC t(e worldXh leading Cragranye trade 
Cairh,
h)y( ah citti uragranIe

Sales Consultant
diptN|)e 2 uex 1-34 • voA 1-34

+ S)pported opening t(e Drht kiptN|)e xo)ti|)e in Milan

Sales Consultant
Rinahyente 2 voA 1-33 • uex 1-34

Managed haleh Cor xrandh h)y( ah Ralp( La)ren, Stone Ehland and kiehelB

Senior Retail Manager 
satalN 2 0)n 1-14 • vow

+ Reporting to &ead oC Hperationh and worIing wit( henior WanageWent 
teaW
to tranhlate haleh htrategN and ox6eytiAeh into a ylear and deliAeraxle 
plan
+ Managing a teaW oC ’-% eWploNeeh and rehponhixle Cor (iring, Wen•
toring and
training 5 uloor Managerh and 5 bhhihtant Managerh
+ En y(arge oC online aytiAitN in relation to tra.y ay|)ihition, haleh and
yonAerhion
+ vegotiating partnerh(ip agreeWenth wit( new h)pplierh


