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Languages
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About

kitW a stronh caEuhrodnm in Edsto-erfHaEinh roles at k,S-itWL g&NCL anm éaHx 
éonEertoL b evEel in salesL inyentor. -anahe-entL anm enWanEinh hdest evperif
enEesF Bldent in btalianL AraciEL anm gnhlisWL -. amaptacilit. anm dpsellinh suills -aue 
-e an asset to an. retail tea-F

ORACIS kKRTgI kb|,

éaHx éonEerto g&NC &ittle Capoli k,S-itW

Experience

Cafe Waitress
g&NC 2 Sep 0•00 f Cow

P UerHor-em ammitional tasus to ueep mininh roo- rdnninh s-ootWl.F 
P |WorodhWl. WanmfwasWem Edtler. anm hlasswareF 
P 1pWelm WihW stanmarm oH Eleanliness in all woru areas to Eo-pl. witW 
WealtW anm saHet. rehdlationsF 
P élearem anm reset tacles witW Elean seryiEe ware to dpWolm Hadltless 
restadrant stanmarmsF 
P Ieliyerem Hrienml. anm Hast seryiEe to proEess WihWfyold-e Hoom anm 
mrinu ormers at peau ti-esF 
P éasW Wanmlinh

éaHx éonEerto 2 KEt 0•0q f Adh 0•00

kaiter éaHxéonEerto L &onmon 
P StoEuem anm -aintainem silyerwareL linens anm Eonmi-entsF 
P ,anmfwasWem misWes anm hlasswareF 
P Answerem pWones politel. anm pro-ptl. wWile aEEdratel. reEorminh anm 
EonDr-inh reseryationsF 
P Ieliyerem Hrienml. anm Hast seryiEe to proEess WihWfyold-e Hoom anm 
mrinu ormers at peau ti-esF 
P gnMdirem acodt hdest satisHaEtionL antiEipatem ammitional neems anm 
Wappil. HdlDllem amfWoE reMdestsF 
P Retainem unowlemhe oH Edrrent -end seleEtions Hor aEEdrateL reliacle 
Edsto-er hdimanEeF 
P Resolyem Edsto-er Eo-plaints pro-ptl.L esEalatinh larher operational 
EonEerns to -anahe-entF 
P zaintainem saHe W.hiene anm Hoom Wanmlinh stanmarms Hor Hdll Eo-plif
anEeF 
P zonitorem EaHe Hor seatinh ayailacilit.L saHet. anm wellceinh oH hdestsF 
P éWeEuem te-peratdres oH Hree9ersL reHriherators anm Weatinh eMdip-ent 
to yeriH. proper HdnEtioninhF 
P zanahem peau -orninh Edsto- witW aEEdrateL e8EientL leyelWeamem 
seryiEeF 
P Uaim attention to Edsto-er HeemcaEu reharminh -end oJerinhs anm 
reEo--enmem EWanhesL i-proye-ents anm new -end ite-sF 
P éleanem anm sanitisem woru areasL dtensils anm eMdip-entF 
P IesEricem -end ite-s to Edsto-ers anm sdhhestem promdEts casem on 
statem preHerenEesF 
P Ureparem anm seryem Wot anm Eolm ceyerahesL inEldminh HresW EoJeeL 
espresso mrinus anm crewem teasF

Retail Sales Assistant
k,S-itW 2 KEt 0•q' f zar 0•0•

P SWowEasem promdEt Heatdres anm ceneDts to mriye salesF 
P UroEessem EasW anm Earm pa.-ents mdrinh cds. sWoppinh perioms to 
-ini-ise Edsto-er waitinh ti-esF 
P ReEeiyemL proEessem anm orhanisem meliyeries witWin tihWt meamlinesF 
P Uroyimem WelpHdlL attentiye sales sdpport to henerate positiye Edsto-er 
HeemcaEuF 
P Ammressem anm resolyem Eo-plev Edsto-er Eo-plaints to restore satf
isHaEtion anm sdpport Edsto-er lo.alt.F 
P &iaisem witW potential Edsto-ers to meter-ine neems anm proyime reEf
o--enmationsF 

https://www.dweet.com/
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P zonitorem inyentor. sdppl. anm sales6oor stoEu to inErease ayailacilit. 
anm Edsto-er EonyenienEeF 
P Krhani9em Hrontfenm anm winmow mispla.sL appl.inh -erEWanmisinh 
stanmarms to enWanEe sWoppinh evperienEesF

Waiter
&ittle Capoli 2 Sep 0•q3 f dl 0•q'

P élearem anm reset tacles witW Elean seryiEe ware to dpWolm Hadltless 
restadrant stanmarmsF 
P éWeEuem on mesihnatem tacles at appropriate interyals to reDll mrinusL 
responm to reMdests anm reEeiye Edsto-er HeemcaEuF 
P AntiEipatem anm ammressem hdests  seryiEe neemsF 
P Ieliyerem Hrienml. anm Hast seryiEe to proEess WihWfyold-e Hoom anm 
mrinu ormers at peau ti-esF

Education & Training

0•0 London Metropolitan University
OaEWelor oH ArtsL 

0•0 Brunel University
Bodnmation Iehree in gnhineerinh gnhineerinhL 


