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About

,ith a passion for retaiDI x emceD in providin( emceDDent custoHer service at CoteD 
khocoDatI Hasterin( transactionsI product deHosI and stoc. Hana(eHentS R.iDDed 
in creatin( en(a(in( emperiencesI x thrive in fast-paced settin(sI ensurin( custoHer 
satisfaction and store up.eep across various retaiD environHentsS

WNAOER ,KNTgE ,xGC

CoteD khocoDat kosta ko|ee Jeom

Experience

sales advisor
CoteD khocoDat 2 0uD 3•3q - Kct 3•3q

M�Jreeted and assisted custoHers in a friendDy and professionaD HannerI 
ensurin( a positive shoppin( emperienceS
M�Addressed custoHer inPuiriesI concernsI and feedBac.I consistentDy 
Haintainin( a hi(h DeveD of custoHer satisfactionS
M�zana(ed point-of-saDe transactionsI incDudin( processin( payHentsI 
refundsI and emchan(esS
M�g|ectiveDy handDed Pueue Hana(eHentI reducin( custoHer waitin( 
tiHes and ensurin( e'cient serviceS
M�éroduct TnowDed(e and RustainaBiDity koHHitHents
M�AcPuired in-depth .nowDed(e of the product ran(eI cocoa cuDtivationI 
and product Hanufacturin( processesS
M�EeHonstrated a stron( understandin( of aDDer(en inforHation and a 
coHHitHent to sustainaBiDity and ethicaD practicesS
M�konducted en(a(in( product tastin( sessions and deHonstrationsI 
e|ectiveDy showcasin( our products to custoHersS
M�gnhanced custoHer en(a(eHent and product .nowDed(eI resuDtin( in 
increased saDes and custoHer DoyaDtyS
M�koDDaBorated with the teaH to support deDiveries and stoc. Hana(e-
HentI ensurin( the store was weDD-stoc.ed and or(ani4edS
M�zaintained the store1s appearance and cDeanDiness in adherence to 
heaDth and safety (uideDinesS
M�kaf9 Area NesponsiBiDities Fif appDicaBDeb
M�érepared hot and coDd Bevera(esI ice creaHsI and snac.s accordin( to 
estaBDished (uideDines and PuaDity standardsS
M�Adhered to aDDer(en inforHation and upheDd heaDth and safety stan-
dards in the caf9 areaS

Education & Training

3•33 - 3•3@ University of East London
WacheDor of Architecture - WArchI 

3•AB - 3•33 Sir George Monoux College
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