
Grace Fate
Experienced Sales Associate 
with Two Years of Retail Suc-
cess

View proDle on Lweet
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EnWlish

About

vith oyer two ,ears of retail experiencem g excel in custo.er seryicem product Inowl-
edWem and yisual .erchandisinW across hiWh street to pre.iu. sectorsP 'roDcient 
in .ultitasIinWm personalised st,linW adyicem and adept at adaptinW to fast-paced 
enyiron.entsm g ai. to enhance an, sales tea.Bs perfor.anceP

NRAOLS vKRHEL vgTC

zalGedonia (roup Swan .arIetinW bgNA (lo)alJ FL Sports Mashion

vAU(RK|' 'earson zolleWe

Experience

Sales Assistant
zalGedonia (roup 2 Fan 040• - Oow

: AssistinW custo.ers- DndinW the perfect leWwearm )eachwearm or inti-
.ate apparelm o3erinW personaliGed �
reco..endations and st,linW adyice to enhance their shoppinW experi-
ence 
: 'roduct InowledWe- InowinW products includinW .aterialsm siGinWm and 
featuresm to e3ectiyel, �
co..unicate product )eneDts and assist custo.ers in .aIinW infor.ed 
purchasinW decisions 
: Visual UerchandisinW-Uaintain store appearance ), ensurinW .er-
chandise is displa,ed attractiyel, 
and in accordance with )rand standardsP 'articipate in yisual .erchan-
disinW actiyitiesm includinW product 
place.entm siWnaWem and window displa,sP 
: Ie, holder - InowinW how to open the store and co.pletinW necessar, 
docu.entation 
Kther sIillsq a)ilit, to .ulti- tasI in a fast paced enyiron.ent handle cash 
and credit card pa,.entsm 
tea. colla)orationm inyentor, .anaWe.ent

Brand Ambassador
Swan .arIetinW bgNA (lo)alJ 2 Ooy 040j - Lec 040j

: Stor,tellinW- E3ectiyel, co..unicate the orWanisations .issionm yaluesm 
and i.pact throuWh co.pellinW 
stor,tellinW and personal anecdotes to enWaWe potential donors e.o-
tionall, and inspire action 
: Relationship NuildinW- NuildinW rapport with residents throuWh respect-
ful and e.pathetic 
co..unicationm actiyel, listeninW to their 1uestions and concernsm and 
addressinW the. with sincerit, 
and transparenc, 
: MundraisinW (oals- Ueet or exceed fundraisinW tarWets ), persuasiyel, 
presentinW donation optionsm 
encouraWinW one-ti.e or recurrinW contri)utionsm and oyerco.inW o)-
8ections throuWh persuasiye 
co..unication techni1ue 
Kther sIillsq zonDdence and resilience to enWaWe with diyerse indiyiduals 
and handle re8ection positiyel,m 
zo.forta)le worIinW outdoors and walIinW for extended periodsmA)ilit, 
to worI independentl, and 
.anaWe ti.e e3ectiyel,P

Sales Assistant
FL Sports Mashion 2 Ua, 0400 - Sep 040j

: zusto.er Seryice- (reetinW and assistinW custo.ers with enthusias.m 
proyidinW expert product 
InowledWem siGinW adyicem and reco..endations to enhance their shop-
pinW experienceP 
: Tea. zolla)oration-vorIinW colla)oratiyel, with colleaWues to achieye 
store tarWetsm assist with tasIs 
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as neededm and foster a positiye and supportiye worI enyiron.entP 
: zashier- 'rocessinW transactions accuratel, and e7cientl, usinW 
point-of-sale b'KSJ s,ste.sm handle 
cash and card pa,.entsm and .aintain cash reWister )alancesP 
: 'roduct HnowledWe- Sta,inW updated on the latest trendsm releasesm and 
pro.otionsm attendinW traininW 
sessions and product launches to enhance product InowledWe and cus-
to.er enWaWe.entP 
Kther sIillsq textile standardsm functioninW a DttinW roo.m a)ilit, to worI 
independentl,

Waiting StaO
vAU(RK|' 2 Ooy 040% - Uar 0400

g worIed freelance gn Cospitalit, at locations Such as TwicIenha. Stadi-
u. and Sandown Racecoursem g 
worIed as a waitor in a fast paced enyiron.ent that alwa,s had .e on 
., feetm UaIinW sure custo.ers 
Wot their orders on ti.em'ourinW drinIsm gnteractinW with custo.ersP g 
worIed with new colleaWues 
eyer,da, so g haye the a)ilit, to co..unicate with all sorts of peopleP

&nline experience
'earson zolleWe 2 Ful 040% - Ful 040%

g tooI parI in a two da, online worI experience course where g .et 
experts that Waye tips and tricIs on 
how g can adapt ., sIills and full, su).erWe into the worIforcem the, 
Waye us a challenWe we had to 
co.plete in which g scored 6EF on when writinW a proDle and G4F on 
pear assess.ent
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