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Customer Assistant

View profile on Dweet

Languages

English

About

Enthusiastic and willing to learn new skills, enjoys working with and helping others
to deliver customer service. Have a strong desire to work and develop my existing
skills in a retail environment, am approachable and always ready to offer help to
anyone who needs it. Follows clear and simple instructions.

BRANDS WORKED WITH

2016 Trussell Trust British Red Cross Croydon Mencap Driver's
LynPlan Ltd Upholstery Marks and Spencer
Recruitment Agencies Hospitality/Retail River Island

Experience

+

British
RedCross

Assistant
Recruitment Agencies Hospitality/Retail | Sep 2017 - Mar 2018

* Working with other team members to provide good customer service
at events

* Taking food and drinks orders and serving patrons at sports and social
events

* Operating the tills making sure that the correct change was given

Retail Assistant
Primark | Nov 2016 - Jan 2017

* Regular stock checks, fetching stock from backroom, to replenish
shelves in the shop floor

* Helping customers find items and offering assistance when required
* Working as a team member to provide high standard of customer
service at all times

* Ensuring shop floor was tidy in line with Health and Safety guidelines

Customer Assistant
Marks and Spencer | Aug 2015

* Regular stock checks, fetching stock from backroom, to replenish
shelves in the food hall

* Helping customers find items and helping when required

* Working as a team member to provide high standard of customer
service at all times

* Ensuring shop floor was tidy in line with Health and Safety guidelines

2016 Trussell Trust | Apr 2015

* Picking up food donations from various supermarkets to bring back to
the center

« Stocking the food shelves and made sure the items were in the right
place

* Packed the shopping bags for people to collect

* Help to load the vans in prep for deliveries

* Deliver food shopping to those who couldn't pick the shopping up
themselves

escort
Croydon Mencap Driver's | Jul 2013

* Assisting driver with collecting donations & delivering leaflets

* Loading and unloading of vehicle

* As a team member, assisting with various aspects in, preparing stock for
shop floor

Penge Shop Assistant
British Red Cross | Feb 2012 - Jun 2012


https://www.dweet.com/
https://www.dweet.com/consultants/8VYQu6zyg

* Preparing donations for shop floor

* Assisting customers with enquiries

* Ensuring shop floor is clean, tidy and following Health & Safety guide-
lines

‘ ‘ Store Assistant
Ml ll" River Island | Jun 2009 - Jul 2009

* Regular stock checks
« Making sure changing rooms and store was always presentable
* Flexible approach and covering shifts during staff absences

Assistant
LynPlan Ltd Upholstery | Feb 2007 - Mar 2007

* Laying and cutting patterns

« Stripping furniture in preparation for replacing fabric

* Maneuvering fabrics from stock room to workshop Feb 2006 Toys 'R' Us
Store Assistant

* Shelf stacking and checking stock was replenished

+ Keeping the warehouse and shop floor tidy

* Assisting customers with their orders when required

Education & Training

2004 - 2007 Croydon College

Health & Social care,




