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+ SWapev provxct researcW aDv ve,elop.eDt eborts xsiDh iDsihWt hatW«
erev uro. cxsto.er iDteractioDsI co.petitor aDaldsis aDv coDsx.er 
sxr,edsM +' KDloavev store veli,eries qeuore sortiDh aDv vispladiDh ite.s 
oD sWel,es aDv visplads uor pxrcWaseM + Verinev aDv xpvatev cxsto.er 
iDuor.atioD iD co.paDd vataqases uor qilliDhI orver processiDh aDv ve«
li,erd pxrposesM + Av,isev cxsto.ers oD cxrreDt co.paDd provxcts aDv 
ser,ices a,ailaqleI tailoriDh av,ice to sxit cxsto.ers1 DeevsM ' RespoDvev 
to cxsto.er co.plaiDtsI vibxsiDh teDsioD aDv reportiDh ueevqacj to 
sxper,isors uor ser,ice veli,erd i.pro,e.eDtM
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+ UoppevI swept aDv vxstev restaxraDt aDv jitcWeD areasM + Bollaqo«
ratev witW jitcWeD stab to cater uor hxests witW uoov allerhiesI iDtoler«
aDcesI or hlxteD«uree re8xestsM + ADswerev pWoDes politeld aDv pro.pt«
ld wWile accxrateld recorviDh aDv coDnr.iDh reser,atioDsM + mDuor.ev 
hxests ou vaild specials aDv .eDx oberiDhs to uacilitate vecisioDs oD 
startersI eDtrees aDv vessertsM + Rehxlarld cWecjev oD taqlesI cateriDh 
to re8xests aDv actioDiDh ueevqacj uor .ayi.x. hxest satisuactioDM + 
UaiDtaiDev eycelleDt cxsto.er satisuactioD qd pro,iviDh urieDvldI atteD«
ti,e aDv proacti,e ser,iceM + UaiDtaiDev saue WdhieDe aDv uoov WaDvliDh 
staDvarvs uor uxll co.pliaDceM + RetaiDev jDowlevhe ou cxrreDt .eDx 
selectioDs uor accxrateI reliaqle cxsto.er hxivaDceM
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+ Av,isev cxsto.ers oD cxrreDt co.paDd provxcts aDv ser,ices a,ail«
aqleI tailoriDh av,ice to sxit cxsto.ers1 DeevsM + Verinev aDv xpvatev 
cxsto.er iDuor.atioD iD co.paDd vataqases uor qilliDhI orver processiDh 
aDv veli,erd pxrposesM +' SWapev provxct researcW aDv ve,elop.eDt 
eborts xsiDh iDsihWt hatWerev uro. cxsto.er iDteractioDsI co.petitor 
aDaldsis aDv coDsx.er sxr,edsM + Ksev sxr,eillaDce sdste.s to .itihate 
store sWriDjahe aDv .aiDtaiD sauetdI reportiDh sxspectev obeDvers to 
axtWorities uor actioDM + Resol,ev eD8xiries witWiD tarhet ti.eura.esI 
escalatiDh co.pley issxes to seDior tea.s uor av,ice or solxtioDs + 
ResearcWev aDv xDverstoov cxrreDt provxcts aDv ser,icesI a,ailaqle 
ueatxres aDv priciDh uor xse iD av,isiDh clieDtsM + Pocatev provxcts oD 
cxsto.ers1 qeWalu aDv assistev witW cWecj«oxt xpoD re8xest to co.plete 
salesM
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AssistiDh cxsto.ers iD nDviDh tWe rihWt provxcts
:ro,iviDh provxct iDuor.atioD aDv av,ice
TperatiDh tWe casW rehister aDv processiDh traDsactioDs
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UaiDtaiDiDh store cleaDliDess aDv orhaDi3atioD
RestocjiDh sWel,es aDv visplads

Sjills*
gycelleDt cxsto.er ser,ice sjills
kDowlevhe ou sports uasWioD aDv uootwear
Aqilitd to worj iD a uast«pacev eD,iroD.eDt
StroDh co..xDicatioD aDv iDterpersoDal sjills

Hea.worj*
BollaqoratiDh witW colleahxes to acWie,e sales tarhets
SxpportiDh tea..ates vxriDh qxsd periovs

AvvitioDal tasjs*
:articipatiDh iD pro.otioDal e,eDts aDv sales ca.paihDs
BoDtriqxtiDh to store .ercWaDvisiDh eborts
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