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About

'vde fedeDopef a stronh counfation in yustomer serdiye anf saDes tIrouhI mT roDe 
as a Customer Care Assistant at ,esyob enIanyinh mT akiDitT to manahe tas-s 
e.yientDT in castMpayef retaiD endironmentsx BT eRperienye aDso inyDufes sihnilyant 
responsikiDities in stoy- manahement anf ensurinh a positide sIoppinh eRperienye 
cor aDD yustomersx
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Experience

CUSTOMER ASSISTANT
,esyo 2 0uD 353P M Oep 353P

As a yustomer assistant at ,esyob ' fedeDopef mT yustomer serdiye s-iDDsb 
interaytinh witI numerous yustomers faiDTx ' wor-ef akifinh one oc 
,esyovs -eT poDiyies oc v,Iin- 3jvx KIiDst wor-inh Iereb ensurinh tIat aDD 
stac anf yustomers were proteytef crom sIopDicters was aDso an imporM
tant roDe to staT on top ocx

JUNIOR BUSINESS SUPPORT ADMINSTRATOR
1roqeyt 1eopDe 2 Eey 3533 M Bar 353P

Eurinh mT doDuntarT tenure as a Nusiness Oupport Afministrator at 1roM
qeyt 1eopDeb ' tIridef in a fTnamiy anf castMpayef endironmentx BT roDe 
indoDdef supportinh a wife ranhe oc afministratide tas-sb ensurinh tIe 
smootI operation oc tIe olyeb anf yontrikutinh to tIe suyyess oc darious 
proqeytsx KitI a stronh empIasis on atention to fetaiD anf orhaniJationaD 
s-iDDsb ' too- prife in mT akiDitT to maintain orfer anf elyienyTx

CAFÉ ASSISTANT, PIEMINISTER
1ieminister 2 Oep 3533 M Eey 3533

'n tIe positionb ' hainef anf maturef s-iDDs surrounfinh coof preparaM
tionb cayeMtoMcaye yustomer feaDinhsb manahinh a store aDone furinh rusI 
periofsb yasI IanfDinh anf afministratide paperwor-x

CUSTOMER DELIVERY RIDER
KeeJT 2 Apr 353U M Eey 353U

' hainef eRperienye in a cast modinh anf 9uiy-DT eRpanfinh infustrTx 
,oo- yIarhe oc manT promotionaD aytidities Di-e Ianfinh out 4Ters to 
peopDe on tIe street anf fesihninh anf reorhaniJinh profuyts in tIe store 
cor a smootIer anf caster serdiyex GnDoafinh anf stoy-inh feDideries 
anf -eepinh tIe store anf storahe room yDeanx EedeDopef 9uantitT anf 
9uaDitT yIey- s-iDDsx Kor-ef to striyt time crames anf feDiderT okqeytides 
suyyesscuDDTx

VOLUNTEER CUSTOMER ASSISTANT
HRcam 2 0uD 35U8 M 0an 3535

BT roDe yonsistef oc manahinh tIe tiDDsb repDenisIinh stoy-b huifinh new 
doDunteers tIat yame in to ocer tIeir serdiye anf seDDinh profuyts to 
yustomers tIat yame inx

Education & Training
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