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a (vxe e,tensixe retviD e,perienced incD)Ginh roDes vt Svp vnG .ports Eirectm a e,ceD 
in orhvnisinh s(op Moorsd yvnvhinh tiDDsd vnG c)stoyer vssistvncem bk vGvptvfDe 
s-iDDs ens)re syoot( opervtions in BvstApvceG enxironyentsd consistentDk proxiGinh 
e,ceptionvD serxicem

NRWOE. KTRHgE KaZC

HiGPvniv K(ite 'itk vr' Whenck |oint W CoteD ifis stkDes

Svp .trvtBorG Rkvnvir N2s Coyecvre .ports Eirect

Experience

Call centre worker
HiGPvniv K(ite 'itk 0 Tct 189q A Oox 189j

Ws v cvDD centre wor-er yk responsifiDitk wvs to vnswer cvDDs Broy c)sA
toyersd vnswer 7)eries to t(e fest oB yk vfiDitkd vDD w(iDst BoDDowinh 
coypvnk h)iGeDinesm

Sales server/bar tender
vr' Whenck 0 uef 189q A bvk 189q

a wor-eG vt sexervD yvJor xen)es vnG s(ows serxinh Grin-s vDso seDDinh 
conBectionvries

Hotel Receptionist
|oint W CoteD 0 Oox 1896 A uef 189q

Ws v receptionist yk roDe wvs to serxe t(e h)ests to t(e fest oB yk 
vfiDitk fk ens)rinh to hixe t(ey v wvry hreetinh )pon vrrixvDd vssist wit( 
D)hhvhed perBory neeGeG pvper wor- vnG vssihn rooys vnG rooy -eks 
to h)estsd w(iDst vnswerinh 7)eries to t(e fest oB yk -nowDeGhem

Spa Receptionist(temp.)
ReDv, .|W 0 5)D 1896 A W)h 1896

Ws v spv receptionist a vnswereG to eyviDs vnG p(one cvDDsd yvGe foo-A
inhsd too- pvkyents Bor trevtyentsd inBoryeG yvssvhe t(ervpists oB 
vppointyent tiyesd ens)reG yvssvhe rooys were tiGk vnG cDevn

Hotel Receptionist
ifis stkDes 0 uef 1896 A 5)n 1896

ens)rinh to hixe t(ey v wvry hreetinh )pon vrrixvDd vssistinh wit( D)hA
hvhed perBory neeGeG pvper wor- vnG vssihn rooys vnG rooy -eks to 
h)estsd w(iDst vnswerinh 7)eries to t(e fest oB yk -nowDeGhem

Retail assistant(temp.)
Svp .trvtBorG 0 Oox 189* A Eec 189*

bk roDe wvs to orhvnise s(op vnG inxentork Moorsd wor- fe(inG tiDDsd 
vssist c)stoyers wit( 7)eries

Cabin crew
Rkvnvir 0 5)n 189/ A uef 189*

Ws v cvfin crew yeyfer it wvs yk responsifiDitk to ens)re t(vt svBetk wvs 
iypDeyenteG lrst (vnG t(ro)h(o)t evc( Mih(t to ens)re t(vt pvssenhers 
(vG t(e fest Mih(t possifDed vDso proxiGinh e,ceDDent c)stoyer serxice 
s-iDDs G)rinh evc( Mih(tm 

AKor-eG Bor BvyiDk Dv)nGrette f)siness vnG vDso BvyiDk (o)se -eepA
erBcDevner G)rinh hvpsA
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Home Care Assistant
N2s Coyecvre 0 5)D 1899 A 5vn 189/

a wor-eG vs v s)pport wor-erd vssistinh x)DnervfDe inGixiG)vDs wit( Gvk 
to Gvk tvs-s s)c( vs proyptinh yeGsd s)perxiseG wvs(esd cDevninhB 
ens)rinh Dixinh spvce wvs tiGkm 

AKvs on vn intense trvininh co)rse G)rinh hvpsA

Retail assistant(temp)
.ports Eirect 0 5)n 189q A Tct 189q

bk roDe wvs to orhvnise s(op vnG inxentork Moorsd wor- fe(inG tiDDsd 
vssist c)stoyers wit( 7)eriesm

Education & Training

1891 Lambeth college
NZg' OvtionvD EipDoyvA WppDieG yeGicvD .ciencedd 


