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About

j O I B L m g L ay a (ih(l, yoti)ateR aDR resileDt ,oUDh iDRi)iRUal w(o is stUR,iDh 
law at UDi)ersit,W xit( eqperieDce as a retail assistaDt at yUltiple uUsiDesses i 
coDnReDtl, ser)e cUstoyers wit( eqcelleDt cUstoyer ser)iceW eDhahe well wit( 
cUstoyers w(ilst aDsweriDh .UeriesW (elpiDh t(ey nDR proRUctsk L ay seefiDh a 
retail opportUDit, to Re)elop y, Kas(ioD fDowleRhe iD cUrreDt aDR KUtUre treDRs 
aDR (elp cUstoyers to (a)e a hreat s(oppiDh eqperieDcek

POAvES xIOTgE xLHJ

ME sports LsliDhtoD Iuasefi Solicitors jriyarf N|arule Arc(F

Victoria Secret PoDR Street

Experience

sales associate
Victoria Secret PoDR Street 2 |a, 030- " AUh 030-

k Rri)es top liDe stores sales aDR hrowt( u, persoDall, selliDh to cUs"
toyers k yo)es wit( iDteDtioD t(roUh(oUt t(e storeWcoDDectiDh wit( 
yUltiple cUstoyersk kproacti)el, eDhahes wit( cUstoyersW reaR cUes aDR 
respoDR eGecti)el, kcreates a yeyoraule coDDectioD u, asfiDh eGecti)e 
.UestioDs to iDReDtiK, cUstoyer DeeRs aDR yafe coypelliDh ura aDR 
aRRitioDal proRUct catehor, reccoyeDRatioDs k Uses coDnReDt selliDh 
stateyeDts aDR is eGecti)e at o)ercoyiDh cUstoyer oubectioDsk k pro)iRe 
cUstoyers wit( t(e perKect ura nt u, asfiDh eGecti)e .UestioDs W taf"
iDh a yeasUreyeDt W or coDRUctiDh a nttiDhk k Rispla,s eqpert proRUct 
fDowleRhe aDR tafes iDitiati)e to ele)ate persoDal fDowleRhe oK proRUct 
catehoriesk k participate iD sales hoal settiDh wit( yaDaher aDR tracfs 
iDRi)iRUal perKoryaDce towarRs t(e hoalk k coD)erts to retUrD W oGers 
aDR ot(er proyotioDs iDto larher salesk k Reli)ers a KrieDRl, aDR eGecti)e 
cas( wrap eqperieDce processiDh cUstoyer traDsactioDs accUratel, aDR 
ezcieDtl, at t(e poiDt oK sale NjISF or youile rehister W as DeeReRk k Rri"
)iDh top liDe store sales resUlts aDR hrowiDh t(e uUsiDess t(roUh( actioD 
aDR proRUcti)iti, k yaiDtaiDiDh a KocUs oD uras as t(e preyier proRUct 
RiGereDtiator W to uUilR lo,alt, aDR sUpport oUr 1 uest at uras1 cUltUre k 
k creatiDh cUstoyer awareDess oK prohrays a)ailiaule to t(ey to uUilR 
cUstoyer lo,alt, W w(eD applicaulek k settiDh persoDal hoals aDR tracfiDh 
iDRi)iRUal aDR teay perKoryaDce to t(e hoals k prepariDh Kor eac( s(iKt 
u, yaiDtaiDiDh awareDess oK all salesW proyotioDs aDR applicaule riDhiDh 
proceRUresk k tafiDh iDititati)e to reco)er aDR repleDis( yerc(aDnse W so it 
is a)ailiaule to sellk k UDRerstaDRiDh aDR aR(eriDh to )isUal yerc(aDRisiDh 
uraDR staDRerRsk k assistiDh iD (oUsefeepiDh oK sale Coor aDR coyyU"
DicatiDh yaiDtaiDaDce issUes k feepiDh aD awareDess oK W aDR uUilRiDh 
persoDal capauilit, iD W loss pro)eDtioD k sUpportiDh all acti)ities relateR to 
pro)iRiDh a saKe worfiDh eD)iroDyeDt k UDRerstaDRiDh all ReyoDstratiDh 
coypaD, )alUes k

sales assistant
ME sports LsliDhtoD 2 AUh 0300 " Ict 0300

k xorfiDh iD a teay to yaqiyise store prontauilit, u, eqceeRiDh sale 
tarhetsk k dtilisiDh iD store Re)ices W oGeriDh t(e cUstoyer t(e w(ole 
proRUct raDhek k jro)iRe alterDati)es aDR aRR oD sales at e)er, oppor"
tUDit, k k jro)iRiDh cUstoyers wit( t(e uest cUstoyer ser)ice k /reet all 
cUstoyers iD a wary W heDUiDe aDR KrieDRl, yaDDer k Teep stocf W cleaD 
aDR preseDtaule at all tiyes k k OepleDis(iDh stocf w(eD DeeReR k |afiDh 
sUre t(e KUll si9eR raDhe is oD t(e s(op Coor w(ere possiulek AssistiDh iD 
t(e yaiDteDaDce oK staDRarRs oD t(e s(op Coor aDR Kor all Rispla,s aDR 
yerc(aDRisek k Ho RepUtise Kor ot(er staGW worf wit(iD RepartyeDts W or 
carr, oUt ot(er RUties as re.UireRk

retail assistant
jriyarf N|arule Arc(F 2 Eec 030  " AUh 0300

k jUt oUt aDR yaiDtaiD stocf oD t(e s(op Coork k Ser)e cUstoyers oD t(e 
till to nDalise cUstoyers pUrc(asesk k ADswer cUstoyer .Ueries w(ilst oD 
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t(e s(op Coor k k oDRUct eqc(aDhes reKUDR oD t(e tillk k gDsUre t(e s(op 
Coor  ResihDateR area assihDeR is tiR,k k jro)iRe cUstoyers wit( eqcelleDt 
cUstoyer ser)ice k

Administrator/ Receptionist
Iuasefi Solicitors 2 Eec 03  " Eec 03

k AtteDR p(oDe calls k k all clieDts to reyiDR t(ey oK t(eir apppoiDtyeDts 
k all clieDts to yafe aD, rearraDheyeDts oK t(eir appoiDtyeDt iK t(e, 
or t(eir solicitor is Dot a)ailiaule to (a)e a yeetiDh wit( t(eyk k all t(e 
solicitor to iDKory t(ey t(at t(eir clieDts (a)e arri)eR Kor t(eir sceRUle 
appoiDtyeDtk k |afe sUre t(at e)er,oDe iD t(e nry iDclURiDh y,selKW so"
licitors W clieDts lohheR t(e tiye t(e, arri)eR aDR ReparteR iD t(e lohuoof 
as t(is is a saKet, coDcerDk k |afe proyotioDal )iReos Kor t(e nry UsiDh 
proyokcoy

Education & Training

Frederick Bremer School
N/ SgsFW 

Sir George Monoux College
)ocatioDal scieDce le)el 0W 

Sir George Monoux College
le)el - uUsiDess eqteDReR RiployaW 

City, University of London
mmPW 


