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Languages

(nglish F)luentx

About

(bperienced in retail veauty, deli.ering personalised ser.ices and achie.ing sales 
targetsS Pkilled in customer ser.ice, product demonstrations, and managing coun-
tersS fro.en avility to adapt across premium department stores, outlets, and high 
street en.ironmentsS fassionate avout lubury veauty trends and client satisRactionS

BNAWEP OKNI(E OTHJ

PelRridges Beauty outlet Oemvley Pmashvob Cosmetics

Boots - BeneDt Cosmetics (lemis |ohnlewis Brent Ppace WI

Experience

Keyholder 
Ppace WI M 2ar 0103 - Apr 010z

Hhe duties oR a key holder typically include opening and closing a vusi-
ness, ensuring security measures are in place, responding to alarms or 
emergencies, and managing access to the premisesS Iey holders are re-
sponsivle Ror saReguarding keys, maintaining the security oR the property, 
and Rollowing protocols set vy the organi•ationS

2y role in.ol.ed pro.iding personali•ed veauty ad.ice, recommending 
high-end products, and creating ebceptional ebperiences Ror clientsS T 
also stay updated on veauty trends, conduct product demonstrations, 
and vuild long-lasting relationships with customers to meet their lubury 
veauty needsS

cross Assistant Manager.March2020-present
(lemis |ohnlewis Brent M 2ar 0103 - 2ar 0100

& 2eeting 9 greeting potential customers ensuring tra;c stopping is 
used to Rull potential -Admin task set vy Area managers -setting up 
targets Ror the day with an incenti.e to ensure the team Reel rewarded 
and appreciated Krgani•ing e.ents and collavorating with lubury vrands 
-hands on personali•ed treatments to meet the clients needs -vooking in 
and upgrading appointments -eGecti.ely handling customer complaints 
in a proRessional manner K.erall deli.ering a premium ser.ices to all 
customers ensuring there needs and wants are metS

In store customer assistant
Beauty outlet Oemvley M Apr 0138 - Wo. 0138

& Eaily tasks oR assisting clients with product selection and demonstra-
tionS Hhis includes vut is not limited to: Roundation matching, skin care 
regime, and identiRying skin concernsS 
& Qreet customers and welcome them to the store 
& Ptock checking and target setting

Counter manager
Pmashvob Cosmetics M 2ay 0134 - Eec 0134

2anagerial role consisted oR' 
& Harget Rorecasting and strategic planning, in order to meet sales targets 
and reduce deDcit on counterS 
& Nota planning and staG organi•ation, including vut not limited to, men-
toring, vasic training, progress tracking and maintaining strong relation-
ships vy oGering supportS 
& farticipating in conRerence calls, and liaising with other local counter 
managers to ebchange ideas to Rurther grow the vrand, and push prod-
uctsS 
& uarterly re.iewing oR, paperwork and vusiness planning 
& Administrational tasks, set directly vy line managers

beauty consultant
Boots - BeneDt Cosmetics M Wo. 013  - 2ar 0134

https://www.dweet.com/
https://www.dweet.com/consultants/wmiRo4okL


& fromoting and selling, 2akeo.ers, Pkin care analysis, (yevrow consul-
tation, froduct promotions and (nsure all customers recei.e the BeneDt 
(bperience  oR well-rounded ebcellent customer ser.iceS 
& 2anaging the BeneDt counter in Eevenhams in .arious locationsS 
& 2oney handling, fromoting and selling veauty products, Oeekly and 
monthly target settingS 
& (nsuring the counter is run e;ciently and eGecti.elyS Pelling products 
at e.ery opportunityS 2aking sure all targets are reached and Jandling 
customer comments and complaints in a proRessional mannerS 
& Oorking alongside well-known makeup company s including Barry 2, 
Iensington KlympiaS

Education & Training

London College of Beauty Therapy
FEiplomax, 


