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About

ditW a soDif ,ounfationI 'yve Wonef mk s.iDDs in customer serviceI transaction 
WanfDinhI anf teamwor. to frive saDes anf ensure customer feDihWtP brolcient in 
gnhDisWI mk fiverse aBiDities ,rom cDient afvisinh to inventork manahement ma.es 
me an afaptaBDe asset in retaiD settinhsP

ARNOES dKRTgE d'HM

|orhan StanDek boptates 'nfia

Experience

Customer Service Representative
bop Hateys J 2an 019x - 2un 019x

brovifef eqceptionaD customer service Bk affressinh in8uiries anf re-
soDvinh issues in a timeDk anf 
pro,essionaD mannerP 

Kperatef casW rehister anf processef transactions accurateDkP CoDDaB-
oratef witW team memBers to acWieve saDes tarhets anf maintain cus-
tomer satis,actionP

Summer Internship
|orhan StanDek J |ak 0194 - 2uD 0194

brovifef customer assistance Bk o5erinh profuct in,ormation anf ,aciDi-
tatinh orfer processinhI enWancinh customer satis,action anf contriBut-
inh to saDes hrowtWP

Eemonstratef teamwor. Bk acWievinh personaD tarhets anf aifinh coD-
Deahues furinh WihW-femanf periofsI ,osterinh a coDDaBorative anf sup-
portive wor. environmentP

Education & Training

010G - 010F Coventry University
|ScP 7DoBaD ;inanciaD HrafinhI 

019< - 0101 St. Andrew's college of Science, Arts & Commerce
AacWeDor o, CommerceI 
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