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About

DSnvmic vnd vccomplis(ed 1enior Customer Experience Director Fit( o)er 5. 
Sevrs of expertise in levdiny customer cvre tevms vnd dri)iny strvteyic initivti)es 
t(vt en(vnce customer svtisfvction in )vrious diyitvl industriesb Pro)en v-ilitS to 
mvnvye lvrye tevms, de)elop vnd implement customerAcentric strvteyies, vnd colA
lv-orvte crossAfunctionvllS to ensure sevmless ser)ice deli)erSb kdept vt vnvlSsiny 
customer feed-vcI vnd KPBs to continuouslS impro)e ser)ice oRerinysb Pvssionvte 
v-out fosteriny strony client relvtions(ips vnd vd)ocvtiny for v customerAVrst 
vpprovc( vcross t(e oryvnisvtionb
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Experience

Senior Customer Experience Director
Tvrner Wrosb Disco)erS 2 0ul 735X A Dec 737M

Promoted M times from C• :vnvyer to C• 1enior Director -etFeen 735X 
vnd 7375 0ulS 735X A POE1Ea| Levders(ip 
G |evm Levders(ip vnd 1trvteyS/ Led t(e strvteyic direction of t(e tevm, 
set vnd mvintvined HKOs, vnd consistentlS deli)ered -usiness resultsb 
kcti)elS pvrticipvted in t(e senior levders(ip tevm, contri-utiny to comA
pvnSAFide decisionAmvIiny vnd strvteyS de)elopmentb 
G zlo-vl Hpervtions :vnvyement/ C(vmpioned opervtions excellence 
-S ele)vtiny t(e )isi-ilitS, performvnce, vnd strvteyic importvnce of C• 
opervtions vcross t(e oryvnisvtionb Expvnded opervtionvl remit, enA
(vnced crossAfunctionvl relvtions(ips, vnd ensured sevmless inteyrvtion 
Fit( product, enyineeriny, vnd leyvlqcomplivnce, mvrIetiny vnd comms 
tevmsb 
G Customer 1er)ice Levders(ip/ Directed vn internvtionvl tevm responA
si-le for deli)eriny topAtier customer ser)ice vcross E:Ek, Lk|k:, vnd 
kPkC reyionsb hocused on scvliny opervtions, optimisiny performvnce, 
vnd vc(ie)iny (iy( customer svtisfvction rvtes t(rouy( eRecti)e levderA
s(ip vnd strvteyic initivti)esb Hpervtionvl Excellence 
G Hpervtionvl Process Hptimi9vtion/ Pioneered t(e implementvtion of 
-usiness process impro)ements, siyniVcvntlS reduciny resolution times 
vnd impro)iny customer svtisfvctionb De)eloped 1HPs vnd inteyrvted 
neF tec(noloyies to strevmline opervtions, levdiny to v reduction in 
tec(nicvl issueArelvted %ueries -S o)er j3&b 
G ProZect :vnvyement Excellence/ Led lvryeAscvle, crossAfunctionvl proA
Zects, includiny t(e customer opervtionvl setup for ylo-vl e)ents liIe t(e 
HlSmpics vnd multiple meryersb Demonstrvted excellent proZect mvnA
vyement sIills -S deli)eriny complex proZects on time vnd Fit(in -udA
yetb 
G wendor vnd Pvrtners(ip :vnvyement/ 1uccessfullS mvnvyed relvtionA
s(ips Fit( externvl pvrtners, includiny neyotivtion of multiAmillion dollvr 
contrvcts, vnd ensured vliynment Fit( compvnS o-Zecti)esb Led comA
mercivl neyotivtions, future product de)elopment, vnd WkU pvrtners(ip 
mvnvyement, securiny t(e riy(t pvrtners vt optimvl costs to support 
rvpid scvlinyb Pvrtners(ips 
G 1trvteyic Pvrtners(ip :vnvyement/ H)ersvF t(e mvnvyement of vll 
externvl pvrtners(ips to support complex ZointA)entures vnd expvnA
sions, ensuriny vliynment Fit( -usiness yovlsb 
G Contrvct aeyotivtion vnd Commercivl 1trvteyS/ PlvSed v IeS role in neA
yotivtiny lvryeAscvle contrvcts vnd o)erseeiny complex commercivl e)vlA
uvtionsb 1uccessfullS consolidvted vnd reneyotivted contrvcts, vc(ie)iny 
siyniVcvnt cost sv)inys F(ile mvintvininy strony pvrtner relvtions(ipsb 
Product Hpervtions 
G CrossAhunctionvl Collv-orvtion/ kcted vs t(e IeS livison -etFeen prodA
uctqenyineeriny, opervtions vnd leyvlqcomplivnce tevms, dri)iny t(e deA
)elopment vnd execution of opervtionvl processes to impro)e sSstems 
vnd meet -usiness o-Zecti)esb Led initivti)es suc( vs woice of t(e CusA
tomer proyrvms to opervtionvlise insiy(ts vnd impro)e customer svtisA
fvction 6 aP1 scores, ensuriny t(vt success mevsures Fere in plvce vnd 
HKOs Fere consistentlS vc(ie)edb 
G 1Sstem vnd Process Bnteyrvtion/ Directed t(e inteyrvtion of customer 
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support sSstems, includiny 'endesI vnd 1vlesforce, to pro)ide sevmless 
omniAc(vnnel supportb Bmplemented vutomvtion vnd c(vt-ot strvteyies 
tvilored to speciVc issues, prioritisiny fvst resolution vnd customer svtA
isfvctionb

Customer Experience Manager
evsSOoommvte 2 :vS 7357 A Dec 735H

Promoted M times from C1 |evm Levd to C• :vnvyer -etFeen 7357 vnd 
735Hb :vS 7357 A Decem-er 735H 
G |evm :vnvyement/ :vnvyed v tevm of inA(ouse vnd outsourced speA
civlists, includiny socivl mediv vnd CO: expertsb 
G :odervtion 1trvteyS En(vncement/ En(vnced t(e siteIs modervtion 
strvteyS, detectiny j.bjH& of frvudulent -e(v)iourb 
G LoSvltS Proyrvms Desiyn/ Desiyned loSvltS proyrvms t(vt impro)ed 
siynAups, customer lifetime )vlue, vnd re)enueb
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