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vit( o1er 0y fears ox proxessional ecperien-e worIinh in t(e lucurf xas(ion indusq
trf, E (a1e a-buired a mroad Inowledhe ox w(at lucurf xas(ion .eans to -onsu.ers 
and hained ecperien-e wit(in t(e -reati1e and Dnan-ial aspe-ts ox t(e musinessj E 
approa-( .f roles wit( -o..er-ial awareness and -reati1e passionj

E omtain a wealt( ox Inowledhe in -reati1e resear-(, stflinh, art dire-tion, -o..erq
-ial awareness and .anahe.ent datamases, resour-e analfsis, and an inqdept( unq
derstandinh ox -lient retention, staIe(older .anahe.ent, and proBe-t -oordination 
w(i-( (a1e (elped .e ec-el in .f pre1ious and -urrent rolesj 
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ka1id Ko.a |u--i Louis Vuitton Oelxridhes

Experience

SENIOR CLIENT DEVELOPMENT SPECIALIST
Louis Vuitton 2 Nuh 9y03 q Nuh 9y9'

q gnsured sea.less re-ruit.ent ox new -lients, xorhinh stronh relationq
s(ips mf dri1inh new sales stratehies mf -rossqxun-tional -ollamoration 
wit( depart.ents to hain deep insih(ts into -lient s needs -onsistentlf 
ec-eedinh ecpe-tations and heneratinh re1enue to a-(ie1e annual tarq
hetsjM

q %aintaininh and hrowinh -urrent -lients mf le1erahinh reports to -reate 
stratehies to in-rease sales mf stratehi-allf estamlis(inh 1arious tou-( 
points wit(in -lients, -reatinh -urated e1ents, and dri1inh oneqtoqone 
appoint.ents to .aintain (ih( -usto.er satisxa-tion le1els to identixf 
new sale opportunities, resultinh in an i.pressi1e ecpansion rate ox 0y7 
wit(in t(e tarheted portxoliojM

q gcpertlf -urated and introdu-ed xres( seasonal -olle-tions, all w(ile 
preser1inh a steadxast dedi-ation to ti.eless and endurinh stflesj H(is 
.eti-ulous approa-( ensures a (ar.onious mlend ox inno1ation and 
tradition in t(e mrand s produ-t oPerinhs, resonatinh wit( a di1erse and 
dis-erninh -lientelejM

q Otratehi-allf .arIeted produ-ts a-ross essential platxor.s to a.plixf 
mrand 1isimilitf, xosterinh a mroader audien-e rea-( and (eih(tened .arq
Iet presen-ej Con-urrentlf, .eti-ulouslf tra-Ied sto-I le1els and sales 
perxor.an-es a-ross all depart.ents, dri1en mf insih(txul -o.petitor 
analfsis resear-(, to .aintain a -o.petiti1e edhe and adapt swixtlf to 
.arIet dfna.i-s, ensurinh sustained hrowt(j

 Senior Clientele Consultant   
|u--i 2 Nuh 9y0" q Oep 9y03

q %anahed a tea. ox sales asso-iates a-ross .ultiple depart.ents and 
i.ple.ented perxor.an-e .etri-s and traininh prohra.s, resultinh in 
a (ih( in-rease in sales produ-ti1itf and in-rease in KJE, upsellinh, and 
-rossqsellinhj

q gle1atinh mrand lofaltf, E ser1ed as a dedi-ated 5|u--i N.massador,5 
-(a.pioninh t(e mrand s distin-ti1e 1ision and p(ilosop(fj H(is a-ti1e 
role ensured t(at E was enhahinh -lients in .eaninhxul dialohue, E oPered 
insih(ts into pre1ailinh lucurf .arIet trends and tailored our oPerq
inhs to .eet t(eir unibue rebuire.ents mf doinh t(is si.ultaneouslf, 
E   -onsistentlf surpassed mot( personal and tea. sales tarhets w(ile 
up(oldinh unwa1erinh ser1i-e ec-ellen-e, resultinh in satisDed -lientele 
and sustained sales hrowt(jM

q vorIinh in tande. wit( t(e 1isual .er-(andisinh tea., E stratehi-allf 
desihned lafouts t(at not onlf en(an-e proDtamilitf mut also staf in perq
xe-t (ar.onf wit( t(e mrand s o1erar-(inh 1isionj H(is sfnerhf metween 
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aest(eti-s and proDtamilitf ensures a -o(esi1e and -o.pellinh s(oppinh 
ecperien-e xor t(e -lientelejM

q gc-ellinh in .f role, E -onsistentlf surpass personal and tea. sales 
tarhets, sellinh a (ih( mar xor perxor.an-ej Oi.ultaneouslf, E .aintained 
unwa1erinh ser1i-e standards, ensurinh t(at ea-( -usto.er intera-tion 
was .arIed mf ec-eptional ser1i-e, resultinh in in-reased sales and -usq
to.er satisxa-tion

Sales Consultant
Oelxridhes 2 6un 9y0é q T-t 9y0z

q E -ollamorated -loself wit( .f tea. to ensure t(e a-(ie1e.ent ox our 
tarhets, le1erahinh -olle-ti1e ePorts and ecpertisej E also plafed a pi1otal 
role in ensurinh t(e sea.less i.ple.entation ox depart.ental plans and 
estamlis(inh stru-tured s-(edules t(at were -ru-ial xor ePe-ti1e operaq
tions and hoal attain.entj 

 q E tooI -(arhe ox dri1inh and .aci.isinh mot( sales and proDts, e.q
plofinh stratehi- initiati1es and sales te-(nibues to a-(ie1e outstandq
inh resultsj Ndditionallf, E oPered -lients a personalised and ec-lusi1e 
oneqonqone s(oppinh ecperien-e, xosterinh stronher -onne-tions and 
in-reasinh -usto.er satisxa-tion, w(i-( in turn positi1elf i.pa-ted sales 
and proDtamilitf xor t(e musinessj

Studio Assistant
ka1id Ko.a 2 6an 9y0é q %ar 9y0é

kurinh .f ti.e at ka1id Ko.a, E tooI on t(e role ox mot( Otudio Nssistant 
and Jrodu-tion Nssistantj E worIed -loself wit( t(e studio .anaher in 
preparinh t(e .aterials and sa.ples readf xor produ-tionj vorIinh wit( 
.aterials liIe .a-ra.8 to patent leat(er sent xro. Etalf to meaded pie-es 
xro. Endia 
Nxter xas(ion weeI, .f responsimilitf was .ore xo-used on produ-tion 
xor .anuxa-turinhj Jreparinh and draxtinh t(e pattern pie-es and also t(e 
mlo-Is in si4e order readf to me sent oP to t(e xa-torf xor produ-tionj 
C(e-Iinh t(e sto-I a1ailamilitf xor all .aterials needed xor .anuxa-turinhj

Education & Training

9y90 q 9y90 Central Saint Martins 
CertiD-ation, Nrt kire-tion 

9y0" q 9y0& Mastered  Accelerator 
CertiD-ation, )as(ion kesihn and %arIetinh 

9y00 q 9y0 Leeds College of Art
RN GTSO, )as(ion kesihn  Aealisation 

9yy3 q 9y00 Barnet College 
 RHgC Sational kiplo.a , )as(ion  Clot(inh


