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About

biEh a rich kacvWround in misual ,erchandisinWI x e.cel aE creaEinW enWaWinW reEail 
enmiron,enEs EhaE drime salesP yroDcienE in cusEo,er sermice and Eea, leadershipI 
,B e.perEise spans across hiWh sEreeE Eo pre,iu, krandsI enhancinW cusEo,er 
e.periences EhrouWh innomaEime displaB sEraEeWies in dimerse reEail seEEinWsP
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Experience

Assistant executive Customer Service- Operations
xenerWiser 2 Mar 030- J qun 030-

yromided assisEance and supporE Eo cusEo,ers mia marious channels such 
as phoneI e,ailI chaEI or social ,ediaI addressinW infuiriesI resolmJ
inW issuesIand handlinW escalaEions ezecEimelBP NssisEed in supermisinW 
a Eea, oC cusEo,er sermice represenEaEimesI ,oniEorinW Eheir perCorJ
,anceI promidinW Wuidance and ensurinW adherence Eo fualiEB and proJ
ducEimiEB sEandardsP xdenEiDed areas Cor process i,prome,enE wiEhin Ehe 
cusEo,er sermice operaEionsI and suWWesEed sEraEeWies Eo enhance ezeJ
ciencB and cusEo,er e.perienceP NnalBje cusEo,er sermice daEaI such 
as call molu,esI response Ei,esI and cusEo,er CeedkacvI Eo idenEiCB 
ErendsI paEEernsI and areas Cor i,prome,enEP NssissEed in Ehe EraininW 
and onkoardinW oC new cusEo,er sermice Eea, ,e,kersI promided onJ
WoinW supporE and WuidanceP |eneraEed reporEs and ,ainEained accuraEe 
records relaEed Eo cusEo,er sermice operaEionsP

Senior Store Visual Merchandiser
LKAgVgA Ogb NyyNAgGS 2 Sep 0300 J tec 0300

Gead Ehe misual ,erchandisinW Eea, in e.ecuEinW creaEime and misuallB 
appealinW displaBs Eo showcase ,erchandise and drime salesP temelop 
and i,ple,enE sEoreJ speciDc misual ,erchandisinW plans in aliWn,enE 
wiEh corporaEe Wuidelines and krands sEandardsP 1ollakoraEe wiEh sEore 
,anaWe,enE and reWional misual ,erchandisinW Eea,s Eo ensure consisJ
EencB in presenEaEion across ,ulEiple locaEionsP Hrain and ,enEor sEore 
sEaz on misual ,erchandisinW EechnifuesI producE sEBlinWI and krand sEoJ
rB EellinWP NnalBje sales daEa and cusEo,er Ceedkacv Eo idenEiCB opporEuJ
niEies Cor i,prome,enE and ad8usE ,erchandisinW sEraEeWies accordinWlBP 
ManaWe inmenEorB lemels and producE place,enE Eo opEi,ije sales and 
,ini,ije ,arvdownsP

Assistant Manager ( Visual Merchandiser)
Aeliance AeEail GEd 2 qul 0367 J NuW 0300

temelop and i,ple,enE misual ,erchandisinW sEraEeWies Eo enhance Ehe 
omerall sEore enmiron,enE and drime salesP 1reaEe eBeJcaEchinW displaBs 
and producE arranWe,enEs EhaE showcase ,erchandise ezecEimelB and 
aEEracE cusEo,er aEEenEionP 1ollakoraEe wiEh sEore ,anaWers and kuBers 
Eo ensure aliWn,enE keEween ,erchandisinW plans and producE assorEJ
,enEP Hrain sEore sEaz on misual ,erchandisinW sEandardsP MoniEor inJ
menEorB lemels and replenish ,erchandise as needed Eo ensure opEi,al 
producE amailakiliEB and presenEaEionP 1onducE reWular sEore walvEhrouWh 
Eo assess displaB ezecEimeness and ,ave necessarB ad8usE,enEs Eo i,J
prome misual i,pacEP SEaB inCor,ed akouE indusErB Erends and co,peEiJ
Eors acEimiEies Eo reco,,end innomaEime misual ,erchandisinW ideas and 
sEraEeWiesP

Visual merchandiser ( Internship)
|ap 2 tec 0365 J qan 036

Felped Eo seEJup and insEall window displaBsI inJsEore displaBsI and 
,erchandise presenEaEions accordinW Eo krand Wuidelines and seasonal 
Ehe,esP NssisEed wiEh inmenEorB ,anaWe,enE Easvs relaEed Eo misual 
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,erchandisinWI such as orWanijinW ,erchandise and replenishinW sEocv 
on Ehe sales oorP Gearned akouE sEore laBouE principles and conErikuEed 
ideas Cor opEi,ijinW Ehe sEore laBouE Eo ,a.i,ije sales opporEuniEiesP 
yarEicipaEed in iniEiaEimes ai,ed aE i,prominW Ehe cusEo,er e.perienceI 
such as creaEinW inJ sEore siWnaWesI i,ple,eEinW inEeracEime displaBsI 
and enhancinW producE misikiliEBP 1onducEed research on indusErB ErendsI 
co,peEiEor displaBsI and sEaB updaEed on e,eerWinW Erends in reEailP

Merchandiser ( Internship)
Silmer Npparels 2 tec 036  J qan 0365

Aesponsikle Cor omerseeinW Ehe kuBinWI pro,oEionI and sale oC cloEhinW 
and accessoriesP 1ollakoraEe wiEh kuBers Eo choose Ehe riWhE producEs 
Eo sEocv kased on ,arveE ErendsP NnalBje sales daEa and perCor,ance 
,aErics Eo idenEiCB ErendsI and areas Cor i,prome,enE I and ad8usEinW 
,erchandisinW sEarEeWies accordinWlBP ylanned and e.ecuEed pro,oJ
Eional ca,paiWns I sales emenEsI and ,arveEinW iniEiaEimes Eo increase 
krand 
awarenessP

Education & Training

030- J 030- Glasgow Caledonian University
MasEer oC ScienceI 

0367 Bangalore University
Rachelor oC ScienceI 


