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About

As a Korean market expert, I specialize in (esigning, managing, an( executing tech-
nology-infuse( art an( culture probects that enrich the connection .etdeen glo.al 
luxury .ran(s an( their Korean customer .ase+ Jith a (eep un(erstan(ing of the 
latest tren(s an( (evelopments in e-commerce, (igital marketing, an( consumer 
goo(s, I leverage my .ackgroun( in Vne art to con(uct research on the artiVcation 
of luxury in the Korean context+

Diplomatic an( results-oriente(, I have a proven track recor( of colla.orating dith 
executives, wPs, an( C-level stakehol(ers to (evelop localize( client bourneys an( 
engagement strategies+ By expressing a strong connection to contemporary culture 
an( a commitment to the local art community, I help glo.al luxury .ran(s forge 
meaningful relationships dith their Korean customers+

A 152-year resi(ent of Korea an( a Korean citizen since 0O0O, I am Huent in the 
language an( culture, alloding me to navigate the nuances of the market dith a 
high level of cultural sensitivity+ Jith a strongly (evelope( sense of responsi.ility, 
odnership, an( a colla.orative spirit, I am passionate a.out (elivering exceptional 
customer success an( experience+
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Experience

Korea Customer Experience & Art Expert | Expert Net-
work Member
Luxury Business Wroup FLBWG | Apr 0O03 - jod

Customer Experience & Korean Art in the luxury context - C' localization 
an( catalyzing art colla.orations dith luxury .ran(s in Asia+

Part of the Expert jetdork of Consultants

Founder | CEO
(kl & CYMPAj4 | Mar 0O03 - jod

Korea Market Expansion | Art | Luxury | Immersive Experiences | Dis-
ruptive Retail & Digital Commerce Tech | Multi(isciplinary Consulting

Catalyzing colla.orations .etdeen the Jest an( Korea in the Luxury 
in(ustry context, dith a focus on Vne art, craftsmanship, an( culture+

Speaker | Industry Expert | Content Marketing Summit 
2023
DMK Wlo.al | jov 0O0• - jov 0O0•

In(ustry expert panelist for the U–od to Leverage K-Content in MarketingU 
session at the Content Marketing 0O0• conference in Seoul+

https://www.dweet.com/
www.dklgrp.com
https://www.dweet.com/api/redirectToPreSignedFileUrl?objUrl=undefined
https://www.dweet.com/consultants/HOnrzfgqL
https://www.linkedin.com/in/dominikakustoszlee


Intercultural Multilingual Business Communication Fa-
cilitator
–andha Aerospace | jov 0O00 - jov 0O00

6�)acilitate( the Signing Ceremony of the qSD •+2 .n C–qjMYY Ex-
ecutive Contract .etdeen –andha Aerospace, South Korean an( Polish 
government, atten(e( .y representatives of South KoreaUs & Polan(Us 
Ministry of jational Defence an( other relevant government agencies+
6�)acilitate( a three-day meeting .etdeen –andha Aerospace, South 
KoreaUs jational Intelligence Service an( Polan(Us Internal Security 
Agency

Intercultural Multilingual Business Communication Fa-
cilitator
–andha Corporation | Yct 0O00 - Yct 0O00

Provi(e( intercultural multilingual .usiness communication facilitation 
services for the –andha Corp, South Korea an( Polan( W0W0B jational 
Defense partnership probect an( relate( technical training+

Marketing Cloud Program Manager | Service Team, Cus-
tomer Success Group Professional Services
Salesforce | Apr 0O00 - Aug 0O00

/x Salesforce CertiVe( | Marketing Clou( & Core Services | Customer •/O 
| Customer Success

6 Specialize( in Program Management dith a focus on Marketing Clou( 
an( Customer •/O Metho(ology
6 Provi(e( preliminary technical consultation service .y a(vising on so-
lution functionality an( system integration re’uirements to i(entify op-
portunities to leverage all Salesforce technologies
6 )acilitate( re’uirements gathering an( assiste( dith the creation of 
probect (elivera.les
6 Supporte( internal an( external engineering teams in glo.al solution 
rollout probect planning an( facilitate( revied sessions dith the client an( 
team
6 Participate( in en( to en( implementation planning inclu(ing probect 
management, issue management, communication an( change manage-
ment

Marketing Cloud Program Manager | DMBU, Customer 
Success Group Professional Services
Salesforce | Nan 0O00 - Mar 0O00

Salesforce Customer •/O | Customer Success Wroup | Marketing & Com-
merce Clou(

6 Salesforce A(aptive Metho(ology
6 Customer •/O Metho(ology
6 Marketing Clou( Specialization
6 Commerce Clou( Specialization

Project Director, Korea Head of Consumer Goods & 
e-Commerce Tech
Intralink | jov 0O05 - Dec 0O05

6�Delivere( multiple six- an( seven-Vgure (eals for glo.al enterprise, 
scale-ups an( government agencies across e-commerce, (igital mar-
keting an( Vntech in(ustries, focusing on enterprise softdare, AI an( 
connectivity SaaS solutions 
6�In(epen(ently (irecte( multi-(isciplinary client an( technical teams 
across various activities, from .usiness case (evelopment to implemen-
tation
6�Exhi.ite( a.ility to dork on complex assignments, dork e[ectively 
dith a variety of clients, teams an( in challenging situations, esta.lishing 
cre(i.ility an( trust ’uickly �
6�Engage( an( forge( relationships dith external wP>C-level execu-
tives, .uil(ing an( executing creative, technology-ena.le( an( (isruptive 
strategies .ase( on tren(s, insights an( (ata
6�Le( en(-to-en( implementation planning inclu(ing probect manage-
ment, issue management, communication, implementation of transfor-
mative .usiness solutions an( change management trainings for pro(uct 



an( marketing teams of top-tier )MCW, retail an( e-commerce players 
6�Manage( a group of experts in research an( (elivery of market in-
telligence an( strategy reports on e-commerce, )MCW an( )inTech for 
government an( private sector clients 
6�Communicate( client platform o[ering to customers] lea(ership an( 
(elivery teams to ensure a high level of un(erstan(ing of availa.le fea-
tures an( their .eneVts �
6�Spearhea(e( strategic internal initiatives, inclu(ing esta.lishing In-
tralink]s Ypen Innovation netdork 
6�Manage( the complete hiring process from intervieding an( i(entify-
ing the most ’ualiVe( applicants, through on.oar(ing an( carrying out 
sales & .asic skills training
6�e-Commerce technology clients inclu(e ChannelA(visor Fddd+chan-
nela(visor+comG, Evolv Technologies Fddd+evolv+aiG an( DragonHy AI 
F(ragonHyai+coG�

:full probect list availa.le in the UAccomplishmentsU 8 UProbectsU section 

Business Development Director
DragonHy AI | May 0O05 - Sep 0O05

Pre(ictive analytics AI solution provi(er for consumer .ran(s an( 
e-commerce platforms+ It uses cutting e(ge neuroscience to accurately 
pre(ict hod the (esign of any content or experience inHuences dhat the 
au(ience sees Vrst, across any channel+ | A Probect dith Tech jation�
------
6 Directe( strategic planning to successfully enter ned market an( .uil( 
a glo.al pro(uct
6 Le( .usiness (evelopment & account management activities an( 
en(-to-en( lea( generation, prospecting an( sales in (ealings dith lea(-
ing e-commerce platforms, CPW companies, (igital agencies an( system 
integrators

Senior Project Manager
Intralink | Apr 0O05 - jov 0O05

6�Le( .oth small an( enterprise-di(e engagements, facilitate( meetings, 
mentore( teams of bunior team mem.ers an( e[ectively manage( client 
escalations
6�Exhi.ite( excellent presentation skills an( ver.al an( dritten com-
munication skills dith technical, non-technical, en(-user, an( executive 
au(iences
6�–ea(e( customer relationships to e[ectively manage communica-
tions, conHicts, an( negotiations, i(entify operational issues>risks, rec-
ommen( an( implement strategies to resolve pro.lems, an( monitor 
an( measure client satisfaction
6�Develope( an( maintaine( C-level relationships to serve as a truste( 
partner dith strategic partners in retail an( e-commerce
6�qtilize( in(ustry expertise an( .usiness acumen to un(erstan( the 
clientUs motivation, .usiness (rivers, strategic goals an( o.bectives, an( 
(esire( .usiness outcomes
6�Directe( an( coor(inate( cross-functional resources to (eliver against 
the Statement of Jork 
6�Built rapport an( provi(e( fee(.ack to geographically- an( cultural-
ly-(iverse virtual team mem.ers
6�Crafte( polishe( client-rea(y materials, probect plans an( other probect 
relate( (ocuments
6�Create( an( manage( probect plans+ monitore( an( reviede( probect 
progress an( timelines, a(buste( sche(ules an( plans as nee(e(, an( 
i(entiVe( an( resolve( issues to ensure probect success�
6�Manage( (ay-to-(ay execution of probect implementations, as dell as 
assiste( dith the planning, tracking, (ocumentation an( status up(ates 
for the probect

Founder | Artist
stu(ioDKL | Nan 0O05 - 

)ine Art Stu(io
------
Selecte( Exh.itions9 
6 �7� ������� | 0O00 DIAS Daebeon International Art Shod 

   As Representative of the Em.assy of the Repu.lic of Polan( in Seoul 
   Daebeon Convention Center | South Korea, Daebeon



6 �3� ���� KYREA ����� | The 3th In(enpen(ants KYREA International 
Art )estival 

   As Representative of the Em.assy of the Repu.lic of Polan( in Seoul 
   - Part 59  Daebeon Artist –ouse | South Korea, Daebeon
   - Part 09 PIAM International Art )air, KIjTE' Korea International Exhi-

.ition Center | South Korea, Ilsan

Korea Business Development Lead | ChannelAdvisor, a 
Rithum Company
ChannelA(visor | Yct 0O0O - Apr 0O05

Fj4SE9 ECYMG A lea(ing multichannel commerce platform for online 
performance optimization through sales channels expansion, connecting 
dith consumers across the entire .uying cycle, an( provi(ing actiona.le 
analytics to improve competitiveness+ 
------
6 Devise( an( execute( Korea go-to market strategy
6 Supporte( (ecision-making an( consulte( on operational strategy, le( 
client assessment, (evelope( cohesive conclusions an( presente( key 
Vn(ings at the executive level�
6 Con(ucte( market analysis to un(erstan( market nee(s an( pro(-
uct>market Vt for ChannelA(visorUs Marketplaces, Digital Marketing, 
Bran( Analytics an( Shoppa.le Me(ia solutions
6 Le( (iscussions dith lea(ing consumer .ran(s across segments

e-Commerce Advisor
Department for International Tra(e FDITG, British Em.assy in Seoul | Nul 
0O0O - Dec 0O05

6�A(vise( DIT Seoul]s –ea( of Tra(e Strategy on opportunities in e-com-
merce in(ustry to (evelop W0W an( W0B initiatives strengthening eco-
nomic ties .etdeen the qK an( Korea
6�Lea( author for a market intelligence report on e-commerce opportu-
nities in South Korea 
6�Le( partnership (iscussions dith mabor Korean retailers an( e-com-
merce platforms to facilitate un(erstan(ing of channel-speciVc strategies 
for entering the Korean market 
6�Delivere( the U)MCWPfocus onPExport Ypportunities to KoreaU an( UAn 
Intro(uction to E-Commerce in South KoreaU de.inars hoste( .y the 
Department for International Tra(e in the Jest Mi(lan(s

Employee Representative, Korea OWce
Intralink | Apr 0O0O - Dec 0O05

Selecte( .y fellod employees as sta[ la.our representative in negotia-
tions or consultations+

Korea Head of Consumer Goods & e-Commerce Tech-
nology
Intralink | Nul 0O5Q - Dec 0O05

IntralinkUs consumer team has dorke( dith numerous retail-enhanc-
ing technologies, as dell as a di(e variety of pro(ucts, from apparel, 
footdear, chil(ren]s goo(s, bedelry an( accessories to furniture, house-
hol( appliances an( fast-moving consumer goo(s+ Je have conclu(e( 
many franchise, license an( Nw (eals for our clients+

Korea Business Development Lead | Mnubo, an Aspen-
Tech Company
Aspen Technology | May 0O5Q - May 0O0O

A Montreal-.ase( AI1IoT Data Analytics platform (elivering actiona.le 
.usiness insights to manufacturers of connecte( pro(ucts+ It helps IoT 
companies (erive .usiness value from their connecte( e’uipment (ata 
through IoT insights+
------
6 Develope( an( execute( Korea go-to-market strategy
6 Reporte( Vn(ings to main stakehol(ers an( management dith recom-
men(ations for actions to a((ress .usiness issues
6 Manage( prospect relations dith lea(ing Korean companies in the elec-
tronics, smart city, smart home & appliances, smart energy an( factory 
automation sectors



Speaker, FinTech Subject Matter Expert
The jational Assem.ly of The Repu.lic of Korea | May 0O5Q - May 0O5Q

Briefe( the Deputy Speaker of the jational Assem.ly of The Repu.lic of 
Korea on )inTech innovation+

Sales, Business Development & Account Manager | Ko-
rea Lead
Evolv AI X )ormerly Sentient Technologies | Mar 0O5Q - Mar 0O0O

An AI-Driven Experimentation & Personalization platform, Evolv AI is the 
dorl(]s lea(ing provi(er of an autonomous optimization solution for 
(igital experiences+ Evolv das foun(e( in 0O57 to ac’uire the Ascen( 
.usiness from Sentient Technologies, a (iversiVe( artiVcial intelligence 
company that commercially launche( Ascen( in 0O5/+
------
6�Directe( sales, .usiness (evelopment & account management activi-
ties an( en(-to-en( lea( generation, prospecting an( sales
6�Close( mabor (eals an( manage( proof of concepts dith glo.al con-
sumer .ran(s an( e-commerce platforms inclu(ing KIA, WS S–YP an( L) 
Corp
6�Le( cross-functional (istri.ute( teams across C', (igital marketing, 
(ev ops an( pro(uct odners to prepare an( con(uct e-commerce de.-
site q' optimization tests, analyze Vn(ings an( .uil( .usiness cases�
6�Acte( in(epen(ently to esta.lish metho(s an( proce(ures on ned or 
special assignments
6�Manage( pipeline generation an( (elivere( sales presentations to 
C-level clients

Project Manager
Intralink | Dec 0O5R - Mar 0O05

6�Built relationships dith prospects an( close( mabor (eals dith glo.al 
consumer .ran(s an( e-commerce platforms such as KIA, WS S–YP, L) 
Corp+, etc+ 
6�Directe( (ay-to-(ay communication in complex client organizations 
.etdeen pro(uct odner, user experience specialists an( technical (e-
velopment teams 
6�Delivere( analyses an( a(vise( C-suite au(iences an( Deputy Speaker 
of Korean jational Assem.ly on sectors inclu(ing e-commerce an( Vn-
tech
6�Communicate( o[ering to customers to ensure lea(ership an( (eliv-
ery teams are adare of the .eneVts of availa.le features�
6�Manage( cross-functional (istri.ute( teams across e-commerce, cus-
tomer experience an( (igital marketing to ensure KPI alignment an( 
improve customer success an( retention
6�Designe(, launche( an( (irecte( marketing campaigns resulting in 
increase in in-.oun( lea(s, inclu(ing the Korea e(ition IntralinkUs Ypen 
InnovationU European Pick of the JeekU nedsletter, (elivere( to an au(i-
ence of R,OOO1 local experts in various relevant in(ustries an( sectors X 
also pu.lishe( on Digital ChosunUs The AI Fnedstheai+comG

Business Dev & Account Manager | Korea Lead | Sen-
tient Technologies is now Evolv AI
Sentient Technologies | Dec 0O5R - )e. 0O5Q

Sentient Technologies is nod Evolv AI
Sentient Ascen( is an AI-podere( tool an( the Vrst CRY experimentation 
solution that uses evolutionary algorithms to con(uct eScient full funnel 
optimization experiments+

Translator
Samsung Electronics Polska | Nun 0O5O - Aug 0O5O

6 Improve( pro(uction an( manufacturing process manuals 
6 Provi(e( Korean-English-Polish technical translation services

Intercultural Business Facilitator, Translator & Inter-
preter
KYTRA X Korea Tra(e-Investment Promotion Agency | Nul 0OOQ - Nul 0OOQ



6 Korea Jorl( Class Pro(ucts Shod FKPS JarsadG
6 Provi(e( intercultural .usiness facilitation, translation & interpreting 
services

Intercultural Business Communication Consultant | 
Multilingual Translation & Interpreting
 | Nan 0OOQ - Dec 0O5R

6�Korean X Polish X English X Werman
6�A(vise( on international .usiness interactions to ensure successful 
glo.al expansion an( accomplishment of .usiness o.bectives through 
performance optimization an( facilitation of cross-cultural un(erstan(-
ing
6�Performe( translation, interpreting, an( localization across several 
sectors, ranging from )MCW an( .eauty to automotive for Korean com-
panies looking to (evelop international markets for their pro(ucts
6�Carrie( out probects for clients inclu(ing Samsung Polan( an( KYTRA 
FKorea Tra(e Promotion YrganizationG Polan(

Education & Training

0O0• - 0O03 SDA Bocconi
Executive Master in Luxury Management, 

0O05 - 0O05 Gies College of Business - University of Illinois Ur-
bana-Champaign
Digital Marketing Specialization, 

0O55 - 0O52 Ewha .omans University
KWSP Korean Wovernment Scholarship | BachelorUs Degree, 

0O5O - 0O55 Ewha .omans University
KWSP Korean Wovernment Scholarship - Intensive Korean Language Pro-
gram, 

0OO7 - 0OOQ Hankuk University of Foreign Studies
qniversity Stu(ent Exchange Program | Intensive Korean Language Pro-
gram, 

0OOR - 0O55 Uniwersytet imz Adama Mickiewicńa w Pońnaniu
BachelorUs Degree, 

0OO/ - 0OOR Magdalena Abakanowicń University of the Arts in Poń-
na8
Artistic E(ucation in )ine Arts | Department of Artistic E(ucation an( 
Curatorium, 

0OO2 - 0O55 Uniwersytet imz Adama Mickiewicńa w Pońnaniu
MasterUs Degree, 


