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About

fitF a passioD xor luyur, retailI d eycel iD persoDalisek customer service aDk Fave 
specialisek .DowlekWe ox tecFDical outkoor clotFiDWP -roncieDt iD creatiDW lo,alB
t, tFrouWF persoDal iDteractioDsI m, s.ills iD iDveDtor, maDaWemeDt aDk proEB
lemBsolviDW eDsure seamless operatioDs iD k,Damic retail settiDWsP

RNbOSh fKNTgS fdHL

hLbCGgHKO Volotea (loEal GiWFt )NemoteU -b|G

Experience

Retail Associate Specialist
hLbCGgHKO 2 Kct 0M00 B 4a, 0M0z

bctivel, promotek aDk solk eypekitioD proWramsI kemoDstratiDW eyperB
tise iD kestiDatioD .DowlekWe aDk proWram xeaturesP Cultivatek stroDW 
relatioDsFips witF customersI xosteriDW trust aDk lo,alt, tFrouWF perB
soDali'ek iDteractioDsP dDcreasek EraDk awareDess tFrouWF eqective 
commuDicatioD ox hFac.letoDJs values aDk prokuct oqeriDWsP Sevelopek 
a keep uDkerstaDkiDW ox luyur, tecFDical outkoor clotFiDWI eqectivel, 
commuDicatiDW prokuct EeDents aDk xeatures to customersP 4aDaWek 
kail, clieDt calls aDk iD•uiriesI provikiDW prompt aDk accurate iDxormaB
tioD to akkress customer Deeks aDk coDcerDsP gyecutek akmiDistrative 
tas.s to eDsure smootF operatioDsI iDclukiDW iDveDtor, maDaWemeDt 
aDk orker processiDWP

Customer service repsentative
Volotea 2 /aD 0M00 B hep 0M00

1 -rovikek eyceptioDal customer service iD tFree kiqereDt liDWuistic 
cFaDDels )hpaDisF5AreDcF5gDWlisF5braEicU 
1 Nekucek customer complaiDts E, %68 tFrouWF tFe implemeDtatioD ox 
T-d reportiDW structuresP 
1 4aDaWek BiWFt tic.ets aDk Eoo.iDWs usiDW compley airliDe soxtwareI 
eDsuriDW smootF coorkiDatioD EetweeD travelers aDk airport aWeDts 
maiDtaiDiDW a CM5zM close rate witF FiWFBtic.et clieDtsP 
1 -rovikek oDWoiDW support aDk traiDiDW a %68 rekuctioD iD customer 
complaiDtsP

Business Developer
(loEal GiWFt )NemoteU 2 /aD 0M0% B /aD 0M00

1 htreamliDek import procekuresI eDsuriDW compliaDce witF reWulatioDs 
aDk eDcieDt kocumeDt maDaWemeDtP �
1 Aosterek stroDW partDersFips witF iDterDatioDal suppliers tFrouWF exB
xective commuDicatioDP 
1 Kversaw tFe suppl, cFaiD processI eDsuriDW timel, prokuct keliveriesP 
1 4aiDtaiDek accurate recorks ox salesI coDtractsI aDk customer iDteracB
tioDs iD tFe CN4 s,stemP

Education & Training

0M%E B 0M0% Roehampton University
RhC dO R|hdOghh 4bOb(g4gOHI R|hdOghh 4bOb(g4gOH
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