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About

m cofferciaE farketer .ocFhed on oFtcofeh not oFtpFthI j Eead fy teafh to 
(a)e an incehhant dri)e to continFoFhEy deEi)er againht bFhinehh obRecti)eh and 
Fnderhtand (ow t(e farketing Ee)erh at oFr dihpohaE can do t(atI
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Experience

Director of Sales & Marketing
Breehat 0 Aep |18- J LFn |1||

Breehat ih a Bree to View pEat.orf to ri)aE Aky, w(ic( o)er(aFEed ith fodeE 
to a )erticaEEy integrated bFhinehhI Managed a teaf o. 8| farketeerhI 
�Aenior :eaderh(ipq Mefber o. t(e Managefent Heaf and regFEarEy 
attended Soard feetinghI 
�Marketing Hranh.orfationq T)er(aFEed t(e Marketing .Fnction .rof 
SrandJonEy to bEend o. Srand, mc&Fihition ; OetentionG Eeading to o)erJ
ac(ie)ing on targeth in year 8I 
�Heaf :eaderh(ipq CFided and de)eEoped a teaf o. 8| peopEe acrohh 
/afpaignh, uO, AaEeh, DigitaE, sditoriaE and OetentionI 
�jntegration pEanningq snhFred hta6 retention t(roFg(oFt t(e 
Breehat%DUK integration procehh t(roFg( rigoroFh pEanning o. internaE 
coffhG enhFring aEE hta6 refained foti)ated t(roFg(oFtI �
�/offerciaE De)eEopfentq CFided t(e c(ange retaiEer reEationh(iph 
.rof MarketingJEed to cofferciaE one, enhFring we ac(ie)ed –3 (ig(er 
farginh t(an bFhinehh cahedI 
�Srand Atrategyq De)eEoped Breehat2h new pohitioning £ away .rof Bree 
and into Breedof £ rehFEting in 883 c(ange in Hop x conhiderationI 
�D|/ De)eEopfentq T)erhaw t(e creation and deEi)ery o. oFr DiJ
rectJtoJ/onhFfer propohition, w(ic( deEi)ered 5|x1,111 grohh fargin in 
ith lrht yearI �
�/Fhtofer s4perienceq shtabEih(ed Breehat2h /Fhtofer s4perience deJ
partfent and principEeh to deaE wit( an FpEi.t o. cFhtofer contacth o. 
|x13 in t(e lrht x font(hI �
�OetaiE Marketingq T)erhaw Breehat2h totaE retaiE farketing prehence, 
enhFring cEarity and conhihtency t(roFg(oFt aEE oFt toFc(pointhI

Marketing Director
t(e ueopEe2A 0 Mar |18- J LFE |18-

HuT ih a pFrpoheJEed MVvT w(ic( donated part o. ith prolth to a cFhJ
tofer2h c(ohen c(arityI 
�/offerciaE De)eEopfentq Dro)e a –3 increahe in direct tra7c con)erJ
hion t(roFg( teht ; EearnI 
�/OM Atrategyq jfpro)ed /HOh on /OM by 883 t(roFg( a re)afped 
htrategy .or WeEcofe, UpheEE and ongoing cFhtofer coffFnicationhI 
�Media Atrategyq T)er(aFEed fedia htrategy, fo)ing it .rof digitaE onEy 
to a baEanced approac(, w(ic( deEi)ered -3 FpEi.t in haEeh t(roFg( t(e 
webhiteI 
�uO De)eEopfentq AecFred xY radio inter)iewh and 8- pieceh o. prehh 
co)erage in trade and conhFfer titEehI

Head of Customer Acquisition Campaigns
Virgin Media T| 0 LFE |18I J Dec |18J

T| ih one o. t(e Eargeht fobiEe operatorh in t(e UKI j fanaged t(e ac&FiJ
hition acti)ity acrohh t(e uay Mont(Ey (andhet and AjMJonEy bFhinehheh 
ah weEE ah uay mh KoF CoI 
�uer.orfance Marketingq Decreahed /umh .rof 5|xY to 5Y– t(roFg( 
continFoFh optifihation o. per.orfance c(anneEh NAsT, uu/, AociaE and 
onEine dihpEayPI 
�Marketing s6ecti)enehhq jfpro)ed fedia OTj by -3 t(roFg( refodJ
eEEing o. econofetrich to incEFde prodFct (aEoh and di6erent typeh o. 
cafpaignhI 
�Marcoffh Atrategyq /reated a new Eayer o. coffFnication and fehJ
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haging (ierarc(y t(at dro)e t(e (ig(eht OTj NfeahFred )ia sconofetrichP 
and a fedia e7ciency o. 8|3I �
�Marcoffh uEanningq /(anged acti)ity pEanning .rof &FarterEy to 
–Jfont(Ey enhFring better pEanning and appropriate hFpport .rof t(e 
bFhinehhI 
�HH: /afpaign DeEi)ery ; SFdget Managefentq T)erhaw t(e &FarterEy 
bFdget NcI58|J8YfP .or HH: fedia, incEFding HV, radio, TT', hociaE, paid 
and digitaE dihpEayI

Direct Marketing Manager
Virgin Media T| 0 May |18| J LFn |18I

Worked acrohh t(e uay Mont(Ey 'andhet and AjMJonEy parth o. t(e bFhiJ
nehh ah weEE ah wit(in t(e new bFhinehh areah Eooking at digitaE waEEeth, 
train, (eaEt(care and payfent appEicationhI 
�/Fhtofer jnhig(tq Dro)e a –Ix3 FpEi.t )ia a c(ange in htrategy .or 
AjMJonEy, dri)en by end Fher rehearc(I 
�Media jnno)ationq shtabEih(ed Hwitter ah a )iabEe ad)ertihing c(anneE ah 
weEE ah creating t(e bFhinehh cahe .or DOHV .or AjMJonEy, w(ic( ih now a 
criticaE c(anneE .or T|2h ac&Fihition acti)ityI 
�Co Ho Market uEanningq :aFnc(ed new propohitionh to farket incEFding 
T| 'eaEt(, T| WaEEet and T| HrainhI Tt(er sfpEoyfent |118J|18| VarJ
ioFh pohitionh (eEd in Hec(noEogy ad)ertihing agencieh and ah mhhihtant 
Srand Manager .or mFdio%VmjT at Aony sFropeI Key (ig(Eig(th incEFdeq 
�/ategory EaFnc(q :aFnc(ed eJreading category in t(e UK trebEing .oreJ
cahted haEeh wit(in t(e 8ht year 
�:ead Cenerationq OeJin)igorated mEcateE :Fcent2h e)ent farketing htratJ
egy, Eeading to a I13 ifpro)efent in regihtration rateh and a |x3 
increahe in attendanceI 
�urofotionaE DeEi)eryq Dro)e WaEkfan2h farket h(are .rof J3 to 8|3 
)ia profotionh ; inhtore e4ecFtionhI 
�jnternationaE cafpaignq DeEi)ered internationaE cafpaignh .or 
BreehcaEe, 'u and AtarmEEiance acrohh ah fany ah |x EangFagehI


