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Experience

Sales Support
Suit SuppnP 0 fxP 3•3q , Oow

U bespoDIeI to customer iD:uiriesy trxcdeI orIersy xDI iDvestihxteI 
s'ippiDh IenxPsM 
U .rocesseI sxnesy reBuDIsy xDI returDs usiDh SxnesBorce Cbfy eDsuriDh 
xccurxcP iD Ixtx eDtrPM 
U .roIuceI reports oD sxnes lhures xDI metricsy reportiDh uDusuxn xc,
tivitP to supervisorsM 
U zpIxteI customer recorIs xDI reBerreI compneR cxses to t'e Sxnes 
Support fxDxherM Wc'ievemeDtJ E xssisteI iD iDcrexsiDh t'e sxnes e1,
cieDcP oB t'e texm -P usiDh t'e Cbf to xDxnP9e customer sxtisBxctioD 
xDI hiviDh t'e BeeI-xcd to t'e texmy w'ic' eDx-neI us to meet t'e sxnes 
txrhetM

Assistant and Merchandiser
.rimxrd 0 Wpr 3•3q , fxP 3•3q

U .roviIeI eRcenneDt customer service to cnieDts to mxRimi9e t'eir sxtis,
BxctioD wit' sminesM 
U fxiDtxiDeI wiDIow IispnxPs xDI sihDxheM 
U besonveI customer iD:uiries xDI compnxiDts xDI processes pxPmeDts 
xDI reBuDIsM 
U beceiveI Ieniveries xDI coDIucteI stocd c'ecdsM Wc'ievemeDtJ E coD,
tri-uteI to t'e iDcrexse iD t'e overxnn reveDue oB t'e orhxDisxtioD 
t'rouh' mP e1cieDt perBormxDce iD xtteDIiDh to customers wit' hrext 
empxt'PM

Receptionist
|onIeD SxDIs &otens 2 WpxrtmeDts 0 %un 3•4? , Wpr 3•33

U .roviIeI DecessxrP xssistxDce to huests to mxde t'em Been x wxrm 
wencomeM 
U C'ecdeI xvxinx-initP oB rooms xDI mxde sure t'eP mxtc' t'e huest 
re:uiremeDtsM 
U behistereI 2 processeI xssihDeI rooms to huests xDI IocumeDtxtioDsM 
Wc'ievemeDtJ E coDtri-uteI to x q•@ iDcrexse iD t'e sxnes xDI reveDue 
lhure -P upsenniDh BooI xDI -everxhe pxcdxhes to t'e huests xDI suh,
hestiDh xvxinx-ne services proviIeI -P t'e 'otenM

Education & Training

3•3q , 3•3A Middlesex University
EDterDxtioDxn NusiDess fxDxhemeDty 

3•4q , 3•4A Kharkov National University of Radioelectronics
fSCy 
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