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Languages

hnglis( N)ativey

About

Mx managerial edperiences ank fnowlekge oq interior kesign ank retail (as 
e-uippek me wit( a kiverse range oq sfills ank attributes w(ic( enables me to suc.
ceek in mx previous ank quture positions, kespite anx tasf or situation presentek 
to meI B (ave a great tracf recork in customer services ank customer relations t(at 
enables me to keal wit( all situations ank people, w(et(er t(ex be customers or 
worfing colleagues oq mineI B am edtremelx (arkworfing, reliable ank worf well 
bot( in a team as well as using mx own initiative, B qeel t(at kue to mx managerial 
sfills, B can turn mx (ank to anx new kisciplineI

RAW)ES OKAThE OBHJ

Jowkens, Titc(en ank Yoinerx JG|BHhCJ )issan hurope R2s oq Fraser

Stxle Bkeas Hek Rafer

Experience

UK Sales Manager
JG|BHhCJ 1 Wug 208U . )ow

&T Sales � Marfeting 
LManaging client Wccounts 
L–ogistics 
LWccounting 
Lhmails � p(one calls / Front6Racf o4ce case management �
LAunning Campaigns � creating new client accounts

Technical Case Manager
)issan hurope R2s 1 Yul 208P . Max 208U

Creating tec(nical cases 
LWssisting customer wit( )issan inqormation 
Lhscalating tec(nical issues ank problem solving 
Lhmails ank p(one calls / Front o4ce case manager

Customer Service Agent
)issan hurope R2s 1 Yul 208P . Yun 208U

Customer service agent / p(one lines 
LAaising cases 
LCorresponking to emails 
L–ogin calls ank creating proDles

Project Manager / Consultant
Stxle Bkeas 1 Yan 208j . Kct 2085

Wccount Management 
LFollowing up sales6 clients satisqaction •rozect management 
LEesign ank planning 
LSourcing resources 
LSourcing suppliers 
LManaging people on t(e Delk Marfeting �
L3E kesign ank presentation 
LAepresenting t(e companx qor ed(ibitions ank s(ows arounk t(e worlk 
LCreating Faceboof6 Bnstagram pages

Project Manager/Kitchen Designer
Jowkens, Titc(en ank Yoinerx 1 Mar 200U . Eec 2083

Managing private ank commercial prozects 
•lanning ank kesigning 
Hrake ank private sales Customer Sales6Sales Aepresentative 
Kpening Wccounts ank Contracts 
|enerating )ew Rusiness 
Stocf Control, |eneral Sales 
Aun –ocal Council Contracts

https://www.dweet.com/
https://www.dweet.com/consultants/isZz0BvX2


Stockroom Manager Senior Sales
Hek Rafer 1 )ov 2005 . Yan 200U

Managing Sta , Aunning t(e Store, Kptimi ing Sales �
Merc(ankising, Hailoring 
Hraining Sta , Aecruitment

Stockroom Manager Senior Sales
Hek Rafer 1 )ov 2005 . Yan 200U

Managing Sta , Aunning t(e Store, Kptimi ing Sales �
Merc(ankising, Hailoring 
Hraining Sta , Aecruitment

Assistant Manager
oq Fraser 1 )ov 2005 . Yan 200U

Assistant Floor Manager/ Visual Merchandiser
Hek Rafer 1 )ov 2005 . Yan 200U


