
Joel Vilone
I'm a very charismatic and 
down to earth person. I enjoy 
sociality and experiencing the 
tastes of diVerent foods.

Diew pro(le on Wweet

Languages

Italian kPor) Ero(ciencyN

Fnglish kAativeN

urench kPor) Ero(ciencyN

-mharic kAativeN

About

Fxperienced retail professional with a passion for cSstomer service and sales. Fx,
celled as a bhop -ssistant at uootloc)erB demonstrating strong prodSct )nowledge 
and client satisfaction. ulexiRleB adaptaRleB and OSent in mSltiple langSagesB ready 
to thrive in dynamic retail environments.
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|ote Kraserie,2ondon Hlympic btSdio's.,2ondon 0agic0ail,uran)fSrt am 0ain

0omondo |ar Mire,2ondon uootloc)er 2ondon Fagle Wry |leaners,2ondon

Experience

Waiter
|ote Kraserie,2ondon 3 -pr 4z4" , ueR 4z4q

I had the opportSnity of wor)ing at a very )nown and very magni(cent 
Rrasserie Ry the name of |ote 
which is a urench term. Lhey serve amaJing food dishes and a catalogSe 
of diVerent types of drin)s. 
0y role at this restaSrant was to manage the Ooor on one side of the 
restaSrant and to ta)e care of the 
diners of |ote. -t the time I spent at this Spstanding RSsinessB I was aRle 
to meet a RSnch of JealoSs 
and li)e,minded staV who held the slogan of this companyB éFach and 
every patron who comes to this 
enterprise leaves the doors of the Rrasserie with a giant smile on their 
faceé. I really enjoyed wor)ing 
with the diVerent foods from urance and other coSntries from across the 
worldB I really got a taste of 
the world throSgh my joR here and I also got ac/Sainted with coc)tails 
that I'm not really Sse to living 
in 2ondon. Maving the chanceB I woSld love to wor) here again or a 
restaSrant similar to this and RSild a 
career with this estaRlishment. Lhe reason for my withdrawal from this 
GoR is for edScational reasonsB I 
was in the coSrse of an institStional program and I left my wor) to get this 
coSrse (nished.

Waiter
Hlympic btSdio's.,2ondon 3 ueR 4z44 , Gan 4z4"

I have Reen wor)ing as a waiter at a caf18restaSrant that goes Ry the 
name of Hlympic btSdios. Phat I 
love aRoSt this role is Reing aRle to serve cSstomers with (nely coo)ed 
foods and prepared Reverages of 
the cSstomers choice from the delightfSl menS that is provided Ry the 
restaSrant. Maving the opportSnity 
to provide professional and nSrtSring hospitality really pSts me a step 
forward into achieving my goals 
and the companies. Lhere is a lot of handling and management s)ills that 
come with this role which I 
have pic)ed Sp on since the start of my (rst joR. I have Reen aRle to learn 
more and more new s)ills 
every time I come into wor) as I ta)e on the role of a Paiter. Hlympic 
btSdios is diVerent from my (rst 
joR at 2ords |ric)et UroSnd where I served cSstomers watching a live 
sports eventB insteadB at this wor) 
place I was serving cSstomers from diVerent parts of the world RecaSse 
this cSisine is a favoSrite choice 
for people coming on holiday to 2ondonB so I've Reen aRle to serve 
diVerent types of cSstomers from 
diVerent parts of the worldB which I feel gave me the con(dence to 
interact with anyone.
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Warehouse Operative
0agic0ail,uran)fSrt am 0ain 3 0ar 4z46 , Wec 4z46

Lhe company I wor)ed for was called 0agic0ailB and this role consisted 
of me (ling papers and organising 
them in diVerent sections and departments of the wor)place. It also 
involved moving a lot of heavy 
e/Sipment and Ssing complex machines. Phat I managed was a section 
of the company where I was 
handed mail and personal information of clients in certain area codesB so 
it was important that I operated 
and handled these pieces of information with care. I enjoyed this joR 
RecaSse I was aRle to ma)e my 
clients happy Ry ta)ing care and handing them their personal items and 
having that trSst and relationship 
with my all of my clients as I too) care all of my clients with the same 
enthSsiasm and eagerness. I also 
enjoyed the éRoring' and édisli)edé part of the joRB involving the paper,
wor)8(ling and heavy lifting and 
cleaning the wor)place after sSccessfSlly completing all my tas)s of the 
day. I woSld consistently receive 
praise from my clients which woSld encoSrage my sSpervisor to call me 
to wor) extra hoSrs.

Receptionist
0omondo |ar Mire,2ondon 3 bep 4z67 , ueR 4z46

0omondo is a car hiring company Rased in 2ondon with mSltiple shops 
located all across the 5nited 
Cingdom. Lhey oVer car hire's speci(cally for clients who have jSst come 
from a diVerent coSntry and are 
in a need of a car. -s a receptionistB I handled clients that varied from 
|FH's of Rig companies oStside of 
the 5C to families visiting the coSntry for a vacation. Keing aRle to wor) 
with diVerent types of cSstomers 
helped me develop and Rroaden my s)ills and commSnication aware,
nessB this meant that I woSld Re aRle 
to interact and Re of service to the Rrac)et of cSstomers that come to this 
company. 0y motto which helps 
me achieve my tas)s dSring my role at this joR is éLhe needs of my client 
come Refore anything elseé. 
Phat made me love aRoSt wor)ing for this RSsiness is their aRility to 
meet their cSstomers demands in 
most coSrse of eventsB and their mentoring of their employee's dSring 
the tas)s at hand. I was aRle to 
learn things to add to my forte of s)ills and develop my own s)ills indi,
vidSally.

Retail Assistant
uootloc)er 2ondon 3 -Sg 4z6  , Wec 4z6

uoot 2oc)er was one of the places associated with retail that I enjoyed the 
most. urom having a wide 
range of diVerent Rranded shoes to having great employeesB I was really 
aRle to learn and develop 
commSnication and my sales s)ills. Way to day consSmers from all of the 
over world show Sp to the 
store loo)ing for Rrand new exclSsive shoesB this helped me Snderstand 
the way clients oStside of my 
langSage Rarrier and haRitat Jone thin)B what their interests are and 
what their disli)es are. Maving this 
)nowledgeB I coSld comfortaRly match my gSests with their desired 
choice of footwear and ma)e their 
visit to this company delightfSl. -nother Rene(t of wor)ing in retail is 
having the aRility to wor) with a 
partner in (nding oSr gSests the right pair of shoes that their are loo)ing 
for.

Receptionist
Fagle Wry |leaners,2ondon 3 bep 4z6q , 0ar 4z6

-s a receptionist for a high,class dry cleaning company Ry the name of 
the éFagle Wry |leanerséB I had 
to attend to several cSstomers a day while managing each of their per,



sonal Relongings which if I wasn't 
carefSl woSld lead into a lot of troSRle. Lhis role re/Sired me to Re 
attentiveB caStioSs dSring the care 
of other people's possessions and wor) in time to do handle all of the 
companies client's re/Sests and 
demands. Fven thoSgh this role is operated individSallyB the joR did not 
get Roring RecaSse their was 
a lot of tas)s at hand and it did not get hard RecaSse my focSs was on 
the project at all times which 
allowed me to get all assignments done /Sic)ly and e ciently. Hne of my 
traits is 'listening' so all of 
my managers or sSpervisors commands were met and completed thor,
oSghly. Lhis trait also helped me 
get all of the details of my clients into the RSsinesses systems correctlyB 
with correct allocated time and 
the exact chosen date.

Education & Training

4z44 , 4z44 UDEMY
0aster of bcience in uinanceB 

4z44 , 4z44 Google Digital Garage
|erti(cate of higher edScation in Lhe uSndamentals Hf Wigital 0ar)et,
ingB 

4z6" , 4z6 Goldsmith University
Kachelor's in 0edia |ommSnicationsB 

4z66 , 4z6" Hammersmith Academy
Fxtended Wiploma 2evel in |reative 0ediaB 


