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About

y am a versatiDe, creative and dfnamic pro-essionaD witg a -riendDf approacg, enb
tgusiastic akout mf wor. and experienced in retaiDO Luxurf, Admin, Cperations 
and Bustomer herviceO BurrentDf see.inP opportunities to engance mf s.iDDs witg 
dedication and commitment to exceDDenceO
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BaroDina Merrera Marvef WicgoDs &ar.s X hpencer NCLE|

Experience

Buying Assistant Internship
&ar.s X hpencer 2 AuP 019/ b &ar 0101

ydentiled and reported new -asgion trends in wee.Df team meetinPsO 
BoDDakorated on kufinP PoaDs and -uture stfDes across departmentsO 
hource materiaDs -or AT 01F09coDDection and product deveDopmentO Iarb
ticipatinP in criticaD patg meetinPs and assistinP lttinP and sampDes conb
duct kf otters kufersO

Client Advisor -Luxury
Marvef WicgoDs 2 4ek 019/ b AuP 019/

AcgievinP %06 increase in saDes over tge past z montgsO SeDiverf exceDb
Dent customer service assessinP cDients pre-erences and needs to ma.e 
personaDiGed product recommendationsO &aintaininP visuaD dispDafO 
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Sales /Administrative
NCLE| 2 3an 010q b 4ek 010%

Irovide exceDDence customer service to cDients and deaDers to ensure 
tgat saDes orders are processed and lnaDiGeO AssistinP cDients inYuires via 
pgone, emaiD or in person and provide in-ormation akout products and 
avaiDakiDitfO Tee.Df support tge saDes team on sgop 8oor and conduct 
rePuDar stoc.ta.esO &aintain accurate and upbto date customer records, 
saDes, data and orders gistorf in BN& sfstembhaDes 4orceO MandDe cDients 
repairs witgin NASy| sfstem ensurinP a smootg and customer -riendDf 
processO

Sales Executive Admin Assistant
BaroDina Merrera 2 AuP 019/ b Cct 0100

&onitor and prioritise incominP maiD, caDDs on a daiDf kasis respondinP or 
redirectinP ketween UK, hpain and Wew (or.O Boordinate and orPanise 
witg tge sgippinP to ensure timeDf and accurate deDiverf o- customer 
ordersO huccess-uDDf coordinate occasionaD awaf dafs, Bgristmas parties, 
teams outinPs and divisionaD meetinPs, adgerinP to speciled time-rames 
and kudPetsO

Education & Training

019) b 0100 Falmouth University
RM5MonsEdePree in Rusiness &anaPement -or 4asgion, 

019) OYSTER TRAINING GROUP UK
SipDoma AirDine Bakin Brew 4irst AyS, 

https://www.dweet.com/
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019F b 019) Institute of Tourism
JBE LEVEL Hourism and HraveD APencf, 


