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Languages

English

About

Target-driven with a professional yet humble approach to customers and clients to
deliver a consistent high standard of trained and qualified reputation. A wide range
of experiences with customers and dealing with high demands and busy settings,
work well under pressure in various retail settings. Experienced will luxury brands,
clothings, shoes as well as high end perfumes and other beauty products/ acces-
sories. | work well in a team and individual, Eager to add value to quality-focused
team and individually. With effective communication skills to build meaningful,
trusting relationships that exceed client demands.

BRANDS WORKED WITH

Bibi's Kitchen Soho The Fragrance Shop

Experience

Shop Assistant
Bibi's Kitchen Soho | Jan 2022 - Now

Salad Café & Restaurant

* Preparing Salads/ displays

+ Coffee machine experience

* Working in high demand tasks
« Customer services

* Food and Allergy Management

Store Assistant
TK Maxx | Jan 2022 - Aug 2022

Luxury Clothing Brands

* Maintaining high level of customer service
* Organizing clothing from brands and sizes
* Organizing shoes from brands and sizes

* Stock room assistance

* Team worker

Assistant
The Fragrance Shop | Dec 2021 - Jun 2022

Luxury fragrance specialist

* Beauty/ Customer service trained

* Beauty products/ Accessories

* Handling stock

* Organizing stock

* Knowledge on fragrances

* Maintaining high level of customer service
* Team worker

Store Assistant
schuh | Apr 2020 - Sep 2021

* Sell footwear products to customers such as shoes, shoelaces, and
insoles.

+ Organize shoes into style, sizes, and colors.

* Order shoes that are not in stock for customers.

« Straighten up the department and execute closing tasks.

* Team worker
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| SPORTS
DIRECT

Sports Direct Store Assistant
Sports Direct | Aug 2019 - Sep 2019

« Utilized practical communications skills to maintain and build positive
client relationships.

+ Assisted team members and customers regarding stock and invento-
ries

* Provided excellent leadership skills to maintain steady and productive
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operations.

* Working on the till.

* Assisting is stock room.

+ Organizing and maintaining clothing and shoes.
* Team worker

Education & Training

2017 Health and Social Science City Of Westminster College

Bachelor of Science,




